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P.S.C. No. 220 Electricity

SUPERSEDING P.S.C. No. 207

NIAGARA MOHAWK POWER CORPORATION
d/b/a NATIONAL GRID
SCHEDULE
FOR
ELECTRIC SERVICE
APPLICABLE
IN

ALL TERRITORY SERVED BY THIS COMPANY

P.S.C. No. 220 Schedule for Electric Service ("P.S.C. No. 220 Electricity Tariff") supersedes and replaces former
P.S.C. No. 207 Schedule for Electric Service ("P.S.C. No. 207 Electricity Tariff") effective April 27, 2009 ("Effective
Date"). As of the Effective Date, all references to P.S.C. No. 207 Electricity Tariff in agreements existing as of the
Effective Date shall be construed as references to P.S.C. No. 220 Electricity Tariff.

The Rule Numbers, Forms, and Service Classifications in P.S.C. No. 220 Electricity Tariff as of the Effective Date are
identical to those of P.S.C. No. 207 Electricity Tariff as of the day immediately prior to the Effective Date, but Leaf
Numbers may differ. To avoid any possible ambiguity resulting from this change, references to Leaf Numbers in
P.S.C. No. 207 Electricity Tariff in agreements existing as of the Effective Date shall be construed as references to the
equivalent Leaf Numbers for the same Rule Numbers, Forms, and Service Classifications in P.S.C. No. 220 Electricity
Tariff.

For detailed description of Territory, See General Information Leaf, Paragraph 1

(Note: It will not be necessary to replace this title page in case at a later
date the Schedule is made to apply to additional territory or area.)

Subsequent changes will be effective as shown on individual leaves.
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GENERAL INFORMATION
l. TERRITORY TO WHICH SCHEDULE APPLIES:

NOTE: THERE ARE SIX NYISO LOAD ZONES/SUB-ZONES LOCATED IN NIAGARA MOHAWK'S FRANCHISE
CONTROL AREA. LOAD ZONE A-SUB-ZONE 1: FRONTIER; LOAD ZONE B-SUB-ZONE 29: GENESEE; LOAD ZONE C-
SUB-ZONE 2: SYRACUSE; LOAD ZONE D-SUB-ZONE 31: ADIRONDACK; LOAD ZONE E-SUB-ZONE 3: UTICA; LOAD
ZONE F-SUB-ZONE 4: CAPITAL. Each LOAD ZONE/SUB-ZONE is broken down by City, County, Towns and their respective
Hamlets. The names of the Hamlets are indented under the name of the town in which they are located. Footnotes are located on
the last leaf of Rule No. LWITHIN IN EACH SERVICE CLASSIFICATION CONTAINED IN THIS TARIFF, THE NYI1SO
LOAD ZONES WILL BE REFERRED TO AS LOAD ZONES A, B, C, D, E, AND F. A limited number of Customers located
near subzone and/or franchise borders may not correspond to the Zone locations below. The customer’s electrical location is
determined by the corresponding feeder and substation.

LOAD ZONE A-SUB-ZONE 1 - FRONTIER

Southwest Region

Allegany County

Villages
Andover Cuba Wellsville
Towns and Hamlets
Alma Friendship New Hudson
Allentown Genesee Black Creek
Alma Independence Scio
Andover* Independence Scio
Centerville Whitesville Wellsville*
Centerville Willing
Cuba
Cattaraugus County
City
Olean Salamanca*
Villages
Allegany Cattaraugus Delevan
Ellicottville Franklinville Limestone
Portville
Towns and Hamlets
Allegany Franklinville Mansfield
Knapp Creek Freedom* New Albion*
Ashford Elton Olean
West Valley Great Valley* Otto
Carrollton Hinsdale Otto
Cold Spring Hinsdale Perrysburg*
Steamburg Humphrey Portville
East Otto Humphrey Center Weston Mills
East Otto Ischua Randolph
Ellicottville Ischua Red House
Farmersville Little Valley* Red House
Farmersville Station Lyndon Salamanca*
Machias South Valley
Lime Lake Onoville
Machias Yorkshire*

Machias Junction
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LOAD ZONE A-SUB-ZONE 1 - FRONTIER

Southwest Region

City
Dunkirk

Villages
Bemus Point

Panama
Sinclairville

Towns and Hamlets
Arkwright
Busti
Carroll
Frewsberg
Charlotte
Chautauqua
Chautauqua
Dewittville
Point Chautauqua
Clymer
Clymer
North Clymer
Dunkirk
Ellery
Greenhurst
Maple Spring

Villages
Angola

Towns and Hamlets

Brant
Brant
Collins
Collins
Collins Center
Iroquois

Chautaugua County

Brocton(1)
Fredonia
Sherman

Ellicott(5)
French Creek
Gerry*

Gerry

Harmony

Niobe

Watts Flats
Kiantone
Mina

Findley Lake
North Harmony

Ashville
Poland

Kennedy

Erie County

Farnham

Eden
Eden
Evans
Derby
North Evans
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Cassadaga
Lakewood

Pomfret

Lily Dale
Portland

Portland

Van Buren
Ripley

Ripley
Sheridan

Sheridan
Sherman
Stockton

Burnhams
Stockton

N. Collins

N. Collins
Lawtons
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LOAD ZONE A-SUB-ZONE 1 - FRONTIER

Frontier Region

Erie County
City
Buffalo Lackawanna Tonawanda
Villages
Blasdell Depew(2) Kenmore
Lancaster* Williamsville
Towns and Hamlets
Ambherst* Cheektowaga(4) Hamburg(6)
East Amherst* Concord* Athol Springs
Eggertsville Grand Island Lakeview
Getzville Woodlawn
Snyder Tonawanda
Swormville* West Seneca(7)
Niagara County
City
Niagara Falls North Tonawanda
Villages
Lewiston Youngstown
Towns and Hamlets
Cambria Niagara Wheatfield
Pekin Pendleton Bergholtz
Sanborn Beach Ridge St. Johnsburg
Lewiston Hoffman Station Shawnee
Modeltown Pendleton Wilson
Sanborn Pendleton Center
Newfane
Appleton Porter
Newfane Ransomville
Olcott
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LOAD ZONE B-SUB-ZONE 29 - GENESEE

Genesee Region

Erie County
Village
Akron*
Towns and Hamlets
Alden Newstead
Genesee County

City
Batavia
Villages
Alexander Attica Elba
Leroy Oakfield Corfu
Towns and Hamlets
Alabama Byron LeRoy

Alabama South Byron Oakfield

Basom Byron Center Pavilion
Alexander Darien Pavilion
Batavia Darien Pembroke
Bergen* Darien Center East Pembroke
Betheny Elba Stafford

East Betheny Stafford
Livingston County

Villages
Avon Caledonia Geneseo*
Lima Livonia

Towns and Hamlets

Avon Lima York

Caledonia South Lima Linwood

Conesus Livonia Piffard
Conesus Hemlock Retsof

Geneseo* Lakeville Wadsworth

Groveland Livonia Center York
Groveland
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LOAD ZONE B-SUB-ZONE 29 - GENESEE

LEAF: 9
REVISION: 0
SUPERSEDING REVISION:

Genesee Region

Monroe County
Village
Brockport Honeoye Falls

Towns and Hamlets

Brighton* Henrietta*
Chili* Mendon*
Clarkson Ogden*
Clarkson Parma*
Hamlin Riga
Hamlin
Morton
Walker
Niagara County
Villages
Barker Middleport
Towns and Hamlets
Hartland Royalton
Gasport
Newfane
Appleton
Burt
Newfane
Olcott
Ontario County
Towns and Hamlets
Canadice Richmond
East Bloomfield* Honeoye
Orleans County
Villages
Albion Lyndonville
Towns and Hamlets
Albion Gaines
Barre Eagle Harbor
Carlton Kendall
Kent Kendall
Waterport Murray
Clarendon Hulberton
Clarendon Fancher

Scottsville

Rush
Industry
Rush
West Rush
Sweden
Wheatland
Garbutt
Mumford

Wilson

Somerset
Somerset
Wilson
Beebe
Pleasant Corners
Sunset Beach

West Bloomfield
lonia
North Bloomfield

Medina

Ridgeway
Knowlesville

Shelby

Yates
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LOAD ZONE B-SUB-ZONE 29 - GENESEE

GENESEE REGION

Wyoming County
Villages
Attica

Towns and Hamlets

Attica Covington
Wethersfield

LOAD ZONE C-SUB-ZONE 2 - CENTRAL

CENTRAL REGION

Cayuga County

Town
Niles
Chenango County
Town
Lincklaen
Lincklaen
Cortland Count
City
Cortland
Villages
Homer McGraw
Town and Hamlets
Cortlandville Scott
Cuyler Solon
Homer
Preble
Lewis County
Town
Osceola

Osceola
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Orangeville

Truxton
Virgil*

Virgil
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LOAD ZONE C-SUB-ZONE 2 - CENTRAL

CENTRAL REGION

Madison County
Villages
Canastota Cazenovia
Deruyter
Towns and Hamlets
Cazenovia Sullivan
Deruyter Bridgeport*
Fenner Nelson
Oneida County
Villages

Sylvan Beach

Towns and Hamlets
Vienna

Jewell
North Bay
Onondaga County
City
Syracuse
Villages
Baldwinsville Camillus
Fabius Fayetteville
Manlius Minoa
Skaneateles* Solvay*
Towns and Hamlets
Camillus Fabius
Cicero Apulia
Brewerton* Apulia Station
Bridgeport* Geddes*
Cicero LaFayette
Clay Lafayette
Clay Onativia
Euclid
Dewitt
Jamesville Lysander
Elbridge* West Phoenix
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Chittenango

East Syracuse
Liverpool
North Syracuse
Tully

Manlius
Onondaga
Nedrow
Onondaga Hill
South Onondaga
Otisco*
Pompey
Pompey
Salina
Skaneateles*
Mottville
Skaneateles Falls
Tully
Van Buren*
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LOAD ZONE C-SUB-ZONE 2 - CENTRAL

CENTRAL REGION

Oswego County

City
Fulton Oswego
Villages
Altmar Central Square
Hannibal Lacona
Parish Phoenix
Sandy Creek
Towns and Hamlets
Albion New Haven
Amboy New Haven
Boylston Orwell
Constantia Orwell
Constantia Oswego
Granby Oswego Center
Hannibal Palermo
Hastings Parish
Brewerton*
Mexico
Minetto
Minetto
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Cleveland
Mexico
Pulaski

Richland
Fernwood
Richland
Sandy Creek
Schroeppel
Scriba
Lycoming
Volney
West Monroe
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LOAD ZONE D-SUB-ZONE 31 - ADIRONDACK

NORTHERN REGION

Towns
Black Brook

Villages
Bloomingdale

Town and Hamlets
North Elba*

Villages
Brushton
Saranac Lake

Town and Hamlets
Altamont
Bangor
North Bangor
South Bangor
West Bangor
Belmont*
Mountain View
Owls Head
Bombay
Bombay
Hogansburg
Brandon
Skerry
Brighton
Constable*
Trout River

Town and Hamlets
Brasher

Brasher Falls

Helena
Hopkinton

Fort Jackson

Hopkinton
Parishville

Clinton County

Saranac*

Essex County

Lake Placid*

St Armand

Franklin County

Malone
Tupper Lake*

Dickinson

Dickinson Center
Duane

Duane Center
Fort Covington
Franklin
Harrietstown
Malone

Whippleville
Moira

Moira

St. Lawrence County

Lawrence
Fort Jackson
Lawrenceville
Nicholville
North Lawrence
Parishville
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Saranac Lake

Fort Covington

Santa Clara

Santa Clara
Waverly

St Regis Falls
Westville

Westville Center

Piercefield
Stockholm™*
Winthrop
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LOAD ZONE E-SUB-ZONE 3 - UTICA

MOHAWK VALLEY
Fulton County
Village
Dolgeville(part)
Towns and Hamlets
Oppenheim Stratford
Stratford

Towns and Hamlets

Hamilton County

Inlet Long Lake*
Inlet Raquet Lake
Morehouse
Herkimer County
City
Little Falls
Villages
Cold Brook Dolgeville(part) Frankfort*
Herkimer llion* Middleville
Mohawk* Newport Poland
Towns and Hamlets Little Falls Schuyler
Columbia* Manheim Webb
Danube Newport Big Moose
Indian Castle Norway Eagle Bay
Newville Ohio McKeever
Fairfield Russia Old Forge
Frankfort Salisbury Thendara
Kent Salisbury Center
German Flatts Salisbury Corners
Herkimer
Litchfield*
Madison County
City
Oneida
Villages
Lincoln Munnsville Wampsville
Clockville
Lenox
Towns and Hamlets
Lenox Stockbridge
Oneida Lake Valley Mills
South Bay
Whitelaw
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LOAD ZONE E-SUB-ZONE 3 - UTICA (CONTINUED)

MOHAWK VALLEY REGION

Village
Boonville*
Clinton

New York Mills
Prospect
Trenton
Yorkville

Towns and Hamlets

Annsville
Blossvale
Taberg
Ava*
Camden
Westdale
Deerfield
Floyd
Forestport
Forestport
Otter Lake
White Lake
Woodhull
Kirkland
Clark Mills
Lee
Lee Center
Marcy
Stittville

NORTHERN REGION

City
Watertown

Villages
Adams

Black River
Carthage
Deferiet
Evans Mills
Mannsville
Philadelphia*

Oneida County

Utica

Camden
Holland Patent
Oneida Castle
Remsen
Vernon

New Hartford
Chadwicks
Washington Mills
Willowvale

Paris
Cassville
Sauquoit

Remsen

Steuben

Trenton

Vernon
Vernon Center

Verona
Churchville
Durhamville
New London
Stacy Basin
Verona
Verona Mills

Jefferson County

Alexandria Bay
Brownville
Chaumont
Dexter

Glen Park
Sackets Harbor
Theresa*
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Clayville
New Hartford
Oriskany
Sherrill
Whitesboro

Vienna
McConnellsville
Vienna

Western
North Western
Westernville
Westmoreland
Westmoreland
Whitestown
Florence
Florence
Lehigh

Antwerp

Cape Vincent
Clayton
Ellisburg
Herrings

West Carthage
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LOAD ZONE E-SUB-ZONE 3 - UTICA

NORTHERN REGION

Towns and Hamlets
Adams

Adams Center

Smithville
Alexandria

Plessis

Redwood
Antwerp
Brownville

Limerick
Cape Vincent

Rosiere

St. Lawrence
Champion

Champion

Great Bend
Clayton

Depauville
Ellisburg

Belleville

Pierrepont Manor

Woodville

Villages
Castorland

Croghan
Lowville

Towns and Hamlets
Croghan
Beaver Falls*
Belfort
Constableville
Denmark
Deer River
Denmark
Naumburg

Diana

Natural Bridge*
Greig

Greig
Harrisburg
High Market

Jefferson County (Continued)

Henderson
Henderson

Henderson Harbor

Hounsfield
Leray
Calcium
LeRaysville
Lorraine
Lorraine
Lyme
Three Mile Bay
Orleans
Fishers Landing
LaFargeville
Omar
Pamelia
Pamelia Four
Courners

Lewis County

Constableville
Harrisville
Lyons Falls

Lewis

Leydon

Lowville

Lyonsdale

Martinsburg
Glenfield
Martinsburg
West Martinsburg

Montague

New Bremen*
Beaver Falls*
New Bremen
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Philadelphia*
Rodman

East Rodman
Rutland

Felts Mills
Tylerville
Theresa
Watertown

Burrville
Wilna

Natural Bridge*

Woods Mills
Worth

Copenhagen
Port Leyden
Turin

Pinckney
Barnes Corners
Turin

Watson
Watson
West Turin
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LOAD ZONE E-SUB-ZONE 3 - UTICA

NORTHERN REGION

Town
Boonville*
Alder Creek

Towns and Hamlets

Oneida County

Oswego County

Redfield Williamstown
Redfield Williamstown
St. Lawrence County
City
Ogdensburg
Villages
Canton Edwards Gouverneur
Hammond Hermon Heuvelton
Massena* Morristown Norwood
Potsdam Rensselaer Falls Richville
Waddington
Towns and Hamlets
Brasher* Fine Madrid
Oswegatchie Madrid
Canton Star Lake Madrid Springs
Morley Wanakena Massena*
Pyrites Fowler Morristown
Clare Balmat Brier Hill
Clifton Fowler Edwardsville
Cranberry Lake Gouverneur Norfolk*
Colton Natural Dam Norfolk
Colton Hammond Raymondsville
South Colton Chippewa Bay Oswegatchie
Parishville
DeKalb Hermon Pierrepont
Bigelow Hopkinton Hannawa Falls
DeKalb Lawrence Pierrepont
DeKalb Junction Lisbon Pitcairn
DePeyster Flackville Potsdam
DePeyster Lisbon Crary Mills
Edwards Louisville* West Potsdam
South Edwards Macomb Rossie
Pope Mills Russell
Russell
Stockholm*
West Stockholm
Waddington
Chase Mills
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LOAD ZONE F-SUB-ZONE 4 - CAPITAL

CAPITAL REGION

City
Albany

Village
Altamont
Menands

Towns and Hamlets
Berne
Bethlehem
Delmar
Elsmere
Selkirk
Slingerlands
South Bethlehem
Coeymans*

City
Hudson

Villages
Kinderhook

Towns and Hamlets
Chatham*
Claverack*
Clermont

Clermont
Gallatin*
Germantown
Ghent

Towns and Hamlets
Stark

Towns and Hamlets
Amsterdam
Tribes Hill

Albany County

Cohoes

Colonie

Colonie
Latham
Loudonville
Maplewood
Newtonville

West Albany

Columbia County

Valatie

Greenport
Kinderhook
Livingston

Herkimer Count

Montgomery County

Florida
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Watervliet

Green Island*
Voorheesville

Guilderland
McKownville

Knox

New Scotland

Stockport

Scottville
Stuyvesant

Stuyvesant

Stuyvesant Falls
Taghkanic*
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LOAD ZONE F-SUB-ZONE 4 - CAPITAL

City
Rensselaer

Villages
Castleton on Hudson

Schaghticoke

Towns and Hamlets
Brunswick

Cropseyville
East Greenbush

East Greenbush

Hampton Manor
Grafton

Grafton

Villages
Waterford

Towns and Hamlets

Ballston

Charlton

Clifton Park*
Rexford

City
Schenectady

Village
Scotia

Towns and Hamlets
Duanesburg
Glenville

Alplaus

Towns and Hamlets
Wright

Towns and Hamlets
Cambridge

Rensselaer County

Troy

Hoosick Falls
Valley Falls

Hoosick

Nassau

North Greenbush*
Sand Lake*

Saratoga County

Galway
Halfmoon*
Malta*

Schenectady County

Niskayuna
Niskayuna
Princetown

Schoharie County

Washington County

Easton
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Nassau

Pittstown
Johnsonville
Poestenkill
Schaghticoke*
Schodack

Milton
Waterford

Rotterdam
Carman
Rotterdam Jct.
S. Schenectady

White Creek
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GENERAL INFORMATION
l. TERRITORY TO WHICH SCHEDULE APPLIES:

LOAD ZONE F-SUB-ZONE 4 - CAPITAL

NORTHEAST REGION

LEAF: 20
REVISION: 0

SUPERSEDING REVISION:

Essex County
Villages
Port Henry Ticonderoga

Towns and Hamlets

Crown Point North Hudson
Minerva Schroon
Moriah Schroon Lake

Mineville

Moriah

Witerbee

Fulton County
City
Gloversville Johnston
Village
Broadalbin Mayfield
Towns and Hamlets
Bleecker Ephratah
Broadalbin Johnstown
Caroga Mayfield
Hamilton County

Village
Speculator

Towns and Hamlets

Avrietta Indian Lake*

Benson Indian Lake

Hope Lake Pleasant
Montgomery County

City

Amsterdam

Village

Ames Canajoharie

Fort Johnson Fort Plain

Hagaman Nelliston

St. Johnsville
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Ticonderoga
Westport

Northville

Northampton
Perth

Wells

Fonda
Fultonville
Palatine Bridge
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GENERAL INFORMATION
I TERRITORY TO WHICH SCHEDULE APPLIES:

LOAD ZONE F-SUB-ZONE 4 — CAPITAL

NORTHEAST REGION

Montgomery County: (Continued)

Towns and Hamlets

Amsterdam Canajoharie
Minden Root
Mohawk St. Johnsville
Palatine
Otsego County

Villages
Cherry Valley Schenevus
Towns and Hamlets
Cherry Valley Maryland
Decatur Roseboom

Saratoga County
City
Saratoga Springs
Villages
Ballston Spa Corinth
Schuylerville South Glens Falls

Towns and Hamlets

Ballston Galway
Charlton Greenfield
Corinth Hadley
Palmer Milton
Day Moreau
Edinburg Mt. McGregor
Northumberland
Schenectady County
Village
Delanson

Towns and Hamlets

Duanesburg Princetown
Schoharie Count

Villages

Cobleskill Esperance

Schoharie Sharon Springs

Towns and Hamlets

Blenheim Esperance
Broome Fulton

Carlisle Middleburgh
Cobleskill Richmondville*
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Florida
Charleston
Glen

Worcester
East Worcester
Worcester

Galway
Victory Mills

Providence
Saratoga
Stillwater*
Wilton
Malta*

Middleburgh

Schoharie
Seward
Sharon
Summit
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GENERAL INFORMATION
l. TERRITORY TO WHICH SCHEDULE APPLIES:

LOAD ZONE F-SUB-ZONE 4 - CAPITAL

NORTHEAST REGION

City
Glens Falls

Villages
Lake George

Towns and Hamlets

Warren County

Bolton Johnsburg
Bolton Landing North Creek
Chester Lake George
Chestertown Lake Luzerne
Hague Luzerne
Hague Queensbury
Horicon
Brant Lake
Washington County
Villages
Argyle Cambridge
Fort Ann Fort Edward
Whitehall
Towns and Hamlets
Argyle Greenwich
Cambridge Hampton
Dresden Hartford
Clemons Jackson*
Fort Ann
Comstock
Fort Edward
2. NATIVE AMERICAN RESERVATIONS
County City
Oneida Madison Oneida
LOAD ZONE E-UTICA Oneida
SUB-ZONE 3
Onondaga Onondaga

LOAD ZONE C-CENTRAL

SUB-ZONE 2

LEAF: 22
REVISION: 0
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Stony Creek

Thurman

Warrensburg
Warrensburg

Greenwich
Hudson Falls

Kingsbury
Putnam
White Creek
Whitehall

Town

Vernon

LaFayette
Onondaga
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GENERAL INFORMATION

TERRITORY TO WHICH SCHEDULE APPLIES:

NATIVE AMERICAN RESERVATIONS (CONTINUED)

Seneca
LOAD ZONE A-FRONTIER
SUB-ZONE 1

Allegany (part)

Cattaraugus (part)

St. Regis
LOAD ZONE D-ADIRONDACK

SUB-ZONE 31

County

Cattaraugus

Cattaraugus
Chautauqua
Erie

Franklin

LEAF: 23
REVISION: 0

SUPERSEDING REVISION:

Town

Alleghany
Carollton
Great Valley
Salamanca
Red House
Cold Springs
South Valley
Perrysurg
Hanover
Brant
Collins

N. Collins

Bombay
Ft. Covington

Tonawanda Genesee County Alabama
LOAD ZONE B-GENESEE Erie Newstead
SUB-ZONE 29 Niagara Royalton
Tuscarora Niagara Lewiston
LOAD ZONE A-FRONTIER
SUB-ZONE 1
*Denotes Part
FOOTNOTES:
1. Brocton: General lighting service may be taken only when permitted by Village authorities.
2. Depew: Limited to large general service, Demand of 75 kW or more.
3. Lancaster: Limited to large general service, Demand of 75 kW or more.
4. Cheektowaga: A portion of the town is limited to large general service with Demand of 75 kW or more.
5. Ellicott: Except Lighting Districts (1), (2), and (3).
6. Hamburg: A portion of the town is limited to large general service with Demand of 75 kW or more.
7. West Seneca: A portion of the town is limited to large general service with Demand of 75 kW or more.
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GENERAL INFORMATION

RULES AND REGULATIONS:

DEFINITIONS AND ABBREVIATIONS:

11

1.2

1.3

1.4

The term "Company" or "Utility" means Niagara Mohawk Power Corporation.

The term "Residential Applicant" means an individual, firm, partnership, corporation, association,
municipality, or governmental body requesting service from the Company for his/her or its own use
and not for resale or delivery to others. See Rule 1.4 for additional information regarding residential
applicants.

1.2.1 The term "Non-Residential Applicant” means a person, corporation, or other entity who has
requested service as a non-residential customer. See Rule 1.5 for additional information regarding non-
residential applicants.

The term "Customer" means an individual, firm, partnership, corporation, association, municipality, or
governmental body lawfully receiving service from the Company. See Rule 1.4 for additional
information regarding residential customers.

1.3.1 The term "Non-Residential Customer" means a person, corporation or other entity, receiving
service from the Company, who is not a residential customer as defined in 16NYCRR, Part 11. See
Rule 1.5 for additional information regarding non-residential customers.

1.3.2 The term "Premise"” is a unified, undivided parcel of real property under the customer or
applicant's control through ownership or lease which is not separated by public road, right of way, or
property belonging to another entity. A premise may or may not contain buildings or structures within
the real property.

Residential Applicants and Customers

A residential customer is any person, who, pursuant to an application for service made by such person
or a third party on his/her behalf, is supplied directly by the Company with electric service at a premise
used in whole or in part as his/her residence where:

1.4.1 The Company's effective tariff specifies a residential rate for such service, provided however that
no person who requests or is supplied service to an entire multiple dwelling or for the common areas of
a multiple dwelling, as defined in the Multiple Dwelling Law or the Multiple Residence Law, shall be
considered a residential applicant or customer solely because the Company's tariff specifies a
residential rate;
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. RULES AND REGULATIONS:

1 DEFINITIONS AND ABBREVIATIONS: (Continued)

15

1.4.2  Such service will be or is primarily used for his/her residential purposes, and the applicant or
customer has so notified the Company; or

1.4.3  The Company knows that any of such service will be provided through a single meter to both
units of a two-family dwelling; or

1.4.4  Such person was a residential customer of the Company within 60 days of making the request,
and was not terminated for nonpayment, meter tampering or theft of services and has moved to a
different dwelling within the Company's service territory, so long as such person remains a residential
customer as defined in the preceding subparagraphs.

1.45  Aresidential applicant is any person who requests electric service to a premise to be used at
his/her residence or the residence of a third party, as defined in 16NYCRR 11.2 (a)(3).

Non-Residential Applicants and Customers

A non-residential customer is any person, corporation or other entity receiving service from the
Company, who is not a residential customer as defined in 16NYCRR Part 11. The terms in the
following subsections refer to only non-residential customers.

15.1 A "New Customer" is a customer who was not the last previous customer at the premises to
be served, regardless of whether such customer was or is still a customer of the utility at a different

location.

1.5.2  A"Seasonal Customer" is a customer who applied for and receives utility service periodically
each year, intermittently during the year, or at other irregular intervals.

1.5.3  A"Short Term or Temporary Customer" is a customer who requested service for a period of
time up to two years.

154  A"Demand Customer" is a customer who is billed for demand charges.

155  An"Actual Reading" is one obtained by a utility employee from either the meter or a remote
registration device attached thereto.
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GENERAL INFORMATION

DEFINITIONS AND ABBREVIATIONS: (Continued)

15.6  An "Access Controller" is a party known to a utility to be in control of access to the metering
equipment of a customer, and to have an active account of its own with the utility.

15.7 A "Payment" is considered to be made on the date it is received by the utility or one of its
authorized agents.

158 A "Late Payment" is any payment made more than 20 calendar days after the date payment
was due. Payment is due whenever specified by the Company on its bill, provided such date does not
occur before personal service of the bill or three calendar days after the mailing of the bill.

1.5.9  "Arrears" are charges for which payment has not been made more than 20 calendar days after
payment was due.

1.5.10 A "Delinquent Customer" is a customer who has made a late payment on two or more
occasions within the previous 12 month period.

15.11 A "Business Day" is any Monday through Friday when a utility's business offices are open.

15.12 A "Deferred Payment Agreement” is a written agreement for the payment of outstanding
charges over a specified period of time. It must be signed in duplicate by a utility representative and
the customer, and each must receive a copy, before it becomes enforceable by either party.

1.5.13 A "Levelized Payment Plan" is a billing plan designed to reduce fluctuation in a customer's
bill payments due to varying, but predictable, patterns of consumption.

1.5.14 A "Backbill" is that portion of any bill, other than a levelized bill, which represents charges
not previously billed for service that was actually delivered to the customer during a period before the
current billing cycle. A bill based on an actual reading rendered after one or more bills based on
estimated or customer readings (commonly called a catch-up bill) which exceeds by 50 percent or more
the bill that would have been rendered under a utility's standard estimation program is presumed to be a
backbill.
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1 DEFINITIONS AND ABBREVIATIONS: (Continued)

1.6

1.7

18

19

1.10

111

1.5.15 "Tampered Equipment" is any service related equipment that has been subjected to either
unauthorized interference so as to reduce the accuracy or eliminate the measurement of a utility's
service, or to unauthorized connection occurring after a utility has physically disconnected service.

1.5.16 "Utility Deficiency" means any action or inaction by a utility or one of its authorized agents that
does not substantially conform to the Rules and Regulations of Part 13, Rules of Subchapter 6B,
Chapter 1, Title 16 of the New York Code of Rules and Regulations, the utility's tariff, or the utility's
written business procedures.

"Electric Service" - Maintenance by Company of the appropriate voltage and frequency at the point of
delivery shall constitute delivery of electric service to Customer.

A "line" is a system of poles, ducts, wires, cables, transformers, fixtures and accessory equipment used
for the distribution of electricity to the public. A line may be located (1) in a street, highway, alley or
(2) on private right-of-way when used or useful to supply two or more customers at separate premises.

"Network Area" is the area supplied with electricity by Company through a network system of single
and multiple lines for the distribution of electricity to Customers located within the area, usually
underground but sometimes overhead or within a building.

A "service line" or "service lateral" is an electric line including the necessary and ancillary accessories
to connect a distribution line to an individual customer's meter or point of attachment. A service line or
service lateral, at the Company's discretion, may be connected to two or more meters at a single
premise. Wiring along the outside of customer's house or building shall not be included in the service
line or service lateral.

A "service entrance" is that part of the wiring from the point of attachment or termination of the service
lateral to and including the main service switch on Customer's premises.

"Cost" or "expense" shall include all labor, material and other charges applicable thereto, including cost

of removing and replacing pavement and sidewalks, plus a reasonable allowance for engineering,
superintendence, purchasing and use of construction equipment.
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1 DEFINITIONS AND ABBREVIATIONS: (continued)

112

1.13

1.14

1.15

1.16

1.17

1.18

1.19

"Surcharge™ is a charge payable by Customer to Company, in addition to the charge for electric service
under the applicable service classification.

"Short-Term Service" is a service which is recurrently required only for short periods each time, either
periodically each year, intermittently during the year, or at other irregular intervals.

"Temporary Service" is non-recurring service intended to be used for a short time only and not to
continue in use.

"Standby Service" is service which is supplied to a Customer who obtains all or a part of his Electric
Service from a source other than the Company. The terms "breakdown™ and "auxiliary" are deemed to
be synonymous to "standby"”. S.C. No. 7 of this tariff defines the conditions for Standby Service.

"Dual Service" as distinguished from separately metered service, is two or more separate, duplicate
services to a Customer's single premise and is usually from different directions and sometimes from
different distribution or transmission systems of the Company.

"Building" is a structure which stands alone or which is cut off from adjoining structures by fire walls
with all openings therein protected by approved fire doors.

Abbreviations

kW - one thousand watts of power, a kilowatt

kWh - one kilowatt for one hour, a kilowatt hour

Hour's Use - kilowatt hours per kilowatt

KV - one thousand volts

Amp - a unit of current flowing, an ampere

KVA - volts times amperes in thousands

RKVA - reactive kva

16NYCRR - Title 16 of the New York Code of Rules and Regulations. Numerical suffix denotes a
section or part.

Hp - 746 watts, a horsepower

P.S.C. - Public Service Commission - State of New York
S.C. - Service Classification

The terms in the following subsection refer to Rule 15 and Rule 16 as defined in 16NYCRR Sections
98, 99 and 100.

1.19.1 A "Distribution Line" is an electric line including the necessary and ancillary accessories to
distribute electric energy, which may be located (1) in a street, highway, alley or (2) on a private right
of way when used or useful to supply two or more customers at separate premises.

1.19.2 "Supply Line" is a part of a distribution line that is installed between an existing electric
distribution system and an underground distribution line within a residential subdivision.
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1.19.3 A "service line" or "service lateral" is an electric line including the necessary and ancillary
accessories to connect a distribution line to an individual customer's meter or point of attachment. A
service line or service lateral, at the Company's discretion, may be connected to two or more meters at
a single premise. Wiring along the outside of customer's house or building shall not be included in the
service line or service lateral.

1.19.4 "Applicant” is a developer, builder, person, partnership, association, corporation or
governmental agency requesting the provision of electric service as a:

1.19.4.1 "Residing Applicant" - at a premises to be used as his or her residence.

1.19.4.2 "Non-Residing Applicant™ - in a residence to be used by others, provided however,
that a governmental agency applying for service on behalf of a client, who would otherwise be
a Residing Applicant, shall be treated as a Residing Applicant.

1.19.4.3 "Non-Residential Applicant” - where the applicant is a person, corporation or other
entity who is not a residential applicant as defined in 16NYCRR 11.

1.19.5 "Residential Building" is a building which is designed for permanent residential occupancy.

1.19.6 "Multiple Occupancy Building" is a structure, including row houses, enclosed within exterior
walls or fire walls, which is built, erected and framed of component structural parts and is designed to
contain four or more individual dwelling units for permanent residential occupancy.

1.19.7 "Residential Subdivision" is a tract of land divided into five or more lots for construction of five
or more residential buildings, or the land on which new multiple occupancy buildings are to be
constructed, the development of either of which, if required, has been approved by governmental
authorities having jurisdiction over land use.

1.19.8 "Developer" is a person(s) or entity engaged in the sale of vacant lots or in the construction of
dwelling units in the development of a subdivision.

1.19.9 "Right-of-Way" is the right to pass over, occupy or use another's land for placing and
maintaining Company facilities.

1.19.10 "Public Right-of-Way" is the area within the territorial limits of any street, avenue, road or
way that is for any highway purpose under the jurisdiction of the State of New York or of the
legislative body of any county, city, town or village that is open to public use and that may be used for
the placement of Company facilities.
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1.20

121

1.22

1.23

1.24

1.25

1.26

1.27

1.28

1.19.11 "Visually Significant Resource™ (VSR) is an area designated primarily or exclusively because
of its exceptional, outstanding, significant, special or unique scenic quality pursuant to State or Federal
enabling legislation.

"On-Site Generation" - Any facility which is capable of generating electricity for use by a Customer
which is located on the same site, tract of land or service location as the Customer's load or which
constructs or has constructed a distribution or transmission line from a location not on the site to a
Customer location so as to serve all or any part of the Customer's load.

"Retail Access Program” - The transmission, distribution, and delivery by the Company to the
Customer of Electricity Supply Service furnished to the Company by the Customer or by a third party
on the Customer’s behalf pursuant to the provisions of P.S.C. No. 220 and in particular Rule 39,
including the Company’s applicable tariffs filed with the FERC.

"FERC" - Federal Energy Regulatory Commission, or any successor agency thereto.

"Open Access Transmission Tariff" (OATT) - The tariff accepted for filing by the FERC that sets forth
the terms and conditions under which the Company provides open access transmission service, as that
tariff may be amended from time to time.

"Generator" - A facility capable of synchronizing to the interconnected electric system which supplies
60 Hertz alternating current electric energy, capacity, or ancillary services.

"Independent System Operator” (ISO) - An organization formed in accordance with FERC order(s) to
administer the operation of the transmission system, provide equal access to the transmission system of
New York State, and to maintain system reliability.

"Energy Service Company" (ESCo) - Any non-utility entity that can perform energy and customer
service functions in a competitive environment including provisions of Electricity Supply Service
(ESS) and the assistance in the efficiency of its use. An ESCo must be deemed eligible by the
Department of Public Service (DPS) and accepted by the Company to be eligible to provide Electricity
Supply Service and associated customer service functions to end use customers under the Retail Access
Pilot Program and the Retail Access Program via the Company's transmission and distribution system.

"Electricity Supply Service" (ESS) - The furnishing of the electricity required to meet a Customer's
needs, exclusive of the transmission, distribution and delivery service provided by the Company under
this tariff and its OATT.

"Slamming" - The unauthorized transfer of a Customer's account from one entity providing Electricity
Supply Service to another entity providing Electricity Supply Service.
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1.29 "Load Shapes" - Electricity Supply Service usage patterns developed from service class data used to
determine hour by hour electricity usage in the absence of interval metering.

1.30 "Load Profile" - A Customer's actual Electricity Supply Service usage as recorded on interval meter
designed for such purpose.

1.31 "Retail Delivery Point" - The point where the Company’s retail distribution system connects to the
Customer’s Service Entrance at the Customer’s premises.

1.32 "Retail Delivery Metering Point" - The location where the Electric Service is metered or the location to
which meter readings are compensated.

1.33 "Retail Distribution Receipt Point" (RDRP) - The point(s) of receipt of electricity into the distribution
system.

1.34 "Firm Point-to-Point Transmission Service" - Transmission service that is reserved and or scheduled
pursuant to the provisions of the Company’s Open Access Transmission Tariff governing Firm Point-
to-Point Transmission Service.

1.35 "ESCo Supplier" - A generator within the Company’s Control Area or another Control Area that is the
authorized agent for scheduling deliveries on behalf of the ESCo or the Direct Retail Customer.

1.36 "Direct Retail Customer" - A customer with one (1.000) MW or more of coincident load who is
authorized to provide electricity supply service on its own behalf for the Retail Access Program.

1.37 "Installed Capacity" - A generator that for a period of a month or longer can be called upon to meet the
supply of an established or specified amount of electricity to the NYPP or ISO and whose capability to
do so has been determined in accordance with Good Utility Practice.

1.38 "Good Utility Practice" - shall mean any of the practices, methods and acts engaged in or approved by

a significant portion of the electric utility industry during the relevant time period, or any of the
practices, methods and acts which, in the exercise of reasonable judgement in light of the facts known
at the time the decision was made, could have been expected to accomplish the desired result at the
lowest reasonable cost consistent with good business practices, reliability, safety, and expedition.

Good Utility Practice is not intended to be limited to the optimum practice, method, or act, to the
exclusion of all others, but rather to be acceptable practices, methods, or acts generally accepted in the
region and consistently adhered to by the Company. Good Utility Practice shall include, but not
limited to NERC, NPCC and NYSRC, and NYISO, criteria, rules and standards, as they may be
amended from time to time including the rules, guidelines and criteria of any successor organizations to
the foregoing entities.
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1.39

1.40

141

1.42

1.43

1.44

1.45

1.46

1.47

1.48

1.49

1.50

"Control Area" - An electric system or systems, bounded by interconnection metering and telemetry,
capable of controlling generation to maintain its interchange schedule with other Control Areas and
contributing to the frequency regulation of the interconnection.

"Load Zone" - One of several (currently eleven) geographical areas located within the New York
Control Area that is bound by one or more of the fourteen New York State transmission interfaces.
Electricity Supply Service prices within different load areas may differ due to transmission system
congestion and electric losses.

"NERC" - North American Electric Reliability Council, or any successor organization thereto.
"NPCC" - Northeast Power Coordinating Council or any successor organization thereto.

1.42.1 "NYSRC" - New York State Reliability Council or any successor organization thereto.
"NYISO" - New York Independent System Operator or any successor organization thereto.

"Competitive Transition Charge" (CTC) - A non-bypassable charge, except as otherwise provided in
this Tariff, however designated, for recovery of the Company's costs associated with the transition to
a competitive market in electricity generation and supply.

"Electricity Supply Cost" (ESCost) - the cost of Electricity Supply Service Pursuant to Rule 46.

"New York Power Authority” (NYPA) - Power Authority of the State of New York or any successor
organization thereto.

"Distribution Delivery Charge" - Delivery charges related to furnishing, maintaining, and operating
the connection between the Customer's Electricity Supply Service source and the customer's point of
delivery inclusive of the NYISO Transmission Service Charge.

"Electrically Isolate” - Separation of electrical points of contact where interconnection may occur, if
(a) such separation is at least 100 feet from any other interconnected electrical service of such
customer, or (b) the disconnected isolated service is not within the same building structure as any
other interconnected electrical service of such customer and not housed within a common enclosure
with other interconnected breakers and/or fuses of such customer.

"Fully Loaded Rates" - As used in Rule 28 of this Tariff, this term shall mean rates developed by
utilizing a fully embedded costing methodology for services performed. The methodology shall be
based upon the four pricing components of direct costs, indirect costs, taxes and surcharges, and
profit.

"Emergency Power System" - A system legally required and classed as emergency by codes or any
governmental agency having jurisdiction that automatically provides an independent reserve source
of electricity, upon failure or outage of the normal power source, to elements of a power system
essential to the safety of human life, or a system used exclusively by customers during interruptions
of Electric Service and/or in response to NYISO direction for Emergency Response Programs and/or
Unforced Capacity requirements for NYISO special case resources.
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1. DEFINITIONS AND ABBREVIATIONS: (Continued)

151 "Standby Power System" - An alternate source of electricity incorporating necessary transfer
equipment intended to supply power to selected loads upon loss of the normal power supply.

1.52 "Aggregator" - A non-utility entity that aggregates customers (including Direct Customers) for the
purpose of obtaining electricity supply service for those customers but does not sell electricity supply
service to those customers.

1.53 "Cramming" - The addition of unauthorized charges to a customer's bill.

154 "Direct Customer™ - A customer, with an account(s) with the Company which results in 1 MW or more
of coincident load, that purchases and schedules delivery of electricity supply service for its own
consumption from one or more suppliers and not for resale. Direct Customers do not have to file an
application with the Department of Public Service to become an eligible ESCo, but must comply with
the applicable operating requirements set forth in Rule 39 of this Tariff and, when available, the
NYISO. A Direct Customer may aggregate and schedule load for itself and other Direct Customers,
each of which would continue to be responsible individually for meeting requirments placed on Direct
Customers.

1.55 "Involuntary Switch" - A process or situation where a customer's energy supplier is changed from one
ESCo to another without the customer's authorization. This type of switch includes, but may not be
limited to, when the ESCo goes out of business, assigns its customers to another ESCo, decides to no
longer serve a particular customer, or where a customer returns to the Company as a result of an
ESCo's failure to deliver. An involuntary switch that is not in accordance with Rule 39.14,
"Discontinuance of Service" is referred to as Slamming.

1.56 "Special Meter Read" - A service provided to obtain a customer's actual meter reading on a date that is
different than the customer's regularly scheduled meter read date.

1.57 "Voluntary Switch" - A process or situation where a customer's energy supplier is changed from one
ESCo to another with the customer's direct authorization.

1.58 "DPS" - Department of Public Service, or any successor agency thereto.

1.59 "PSC" - Public Service Commission, or any successor agency thereto.

1.60 "Lockbox" - A collection mechanism agreed upon by a utility and an ESCo/Direct Customer which
employs a third party financial institution to receive and disburse customer payments.

1.61 "Special Needs Customer" - A customer, as defined by the Home Energy Fair Practices Act (HEFPA),

with documented medical conditions or who is elderly, blind, or physically challenged. HEFPA makes
available to these customers special protections regarding utility service and life threatening situations.
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1 DEFINITIONS AND ABBREVIATIONS (Continued)

1.62

1.63

1.64

1.65

1.66

1.67

1.68

1.69

1.70

"NYISO TARIFF" - The NYISO Services Tariff and the NYISO Open Access Transmission Tariff
filed on April 30, 1999 and approved with modification by FERC on July 28, 1999 which may be
amended from time to time.

"Locational Based Marginal Pricing" ("LBMP") - A pricing methodology under which the price of
energy at each location in the NYS Transmission System is equivalent to the cost to supply the next
increment of load at that location (i.e., the short-run marginal cost). The short-run marginal cost takes
generation bid prices and the physical aspects of the NYS Transmission System into account. The
short-run marginal cost also considers the impact of Out-of-Merit Generation (as measured by its Bid
Price) resulting from the congestion and marginal losses occurring on the NYS Transmission System
which are associated with supplying an increment of load. The term LBMP also means the price of
energy bought or sold in the LBMP Markets at a specific location.

"Locational Based Marginal Capacity Price” ("LBMCP") - The price of the respective six-month block
auction for an entire (capability) obligation period defined by the NYISO as the Capability Period
Auction, in $/kW-mo for capacity in each of the respective zones.

"NYPA Transmission Adjustment Charge" ("NTAC") - A surcharge on all Energy Transactions
designed to recover the Annual Transmission Revenue Requirement of NYPA which cannot be
recovered through its TSC, transmission congestion contracts, or other transmission revenues,
including, but not limited to, its existing transmission agreement revenues. This charge will be
assessed to all load statewide, as well as transmission customers in wheels through and exports.

"Load Serving Entity" ("LSE") - An entity, including a municipal electric system and an electric
cooperative, authorized or required by law, regulatory authorization or requirement, agreement, or
contractual obligation to supply Energy, Capacity and/or Ancillary Services to retail customers located
within the New York Control Area, including an entity that takes service directly from the NYISO to
supply its own load in the New York Control Area.

"Transmission Usage Charge" ("TUC") - Payments made by the transmission customer to cover the
cost of marginal losses and, during periods of time when the transmission system is constrained, the
marginal cost of congestion. The TUC is equal to the product of: (1) the LBMP at the point of
withdrawal minus the LBMP at the point of injection (in $/MWh); and (2) the scheduled or delivered
Energy (in MWh).

"Interconnection Agreement” - A separate Interconnection Agreement between Niagara Mohawk
Power Corporation and the "Customer".

"Transmission Service Charge" ("TSC") - A charge designed to ensure recovery of the embedded cost
of a transmission owner's transmission system.

"Day-Ahead LBMP" - the LBMPs calculated based upon the NYISQO's Day-Ahead Security
Constrained Unit Commitment Process.
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171

1.72

1.73

1.74

1.75

1.76

177

1.78

1.79

"Renewable On-Site Generation" - Non-fossil fuel based energy that is largely sustainable or
reclaimable from natural resources.

"Electric and Gas System Bulletin No. 309, Procedure for New or Changed Customers' Services"-
Niagara Mohawk's specifications for electrical installations and supplemental bulletins thereto as they
may be amended from time to time.

"Unforced Capacity" ("UCAP") - The measure by which Installed Capacity Suppliers are rated to
quantify how much they (each) can contribute to the New York Control Area's (NYCA) Installed
Capacity Requirement. Each Supplier's resource is assigned an Unforced Capacity value based upon
its (twelve-month rolling average) reliability. While the overall NYCA peak load and reserve
requirement is fixed for a year, a resource's Unforced Capacity can change each month.

"Unforced Capacity Requirement"” ("UCAPR") - The amount of UCAP reserves (in percent or fraction)
that each LSE must procure prior to each Obligation Procurement Period, as such term is defined in the
NYISO Tariff. The UCAPR is designed to insure no more than a one-day interruption in ten years (as
a result of generation shortages) and is calculated by the NYISO.

"Ancillary Services" means as defined in the NYISO OATT as amended from time to time, those
services that are necessary to support the transmission of Capacity and Energy from resources to Loads
while maintaining reliable operations of the NYS Transmission System in accordance with Good
Utility Practice.

"Wholesale Generator" - A company whose primary business is the production of electricity for sale
into the wholesale electricity market.

“Conversion Transaction” - A transaction that involves the exchange of spot market purchases by the
Company with renewable energy sources. Such exchanges are arranged by Green ESCos between the
Company and renewable generators. For environmental disclosure purposes, the renewable energy
purchases will be allocated to specific customers who have agreed to take renewable energy service
from a Green ESCo.

“Solar Electric Generating Equipment”- A photovoltaic system that is manufactured, installed, and
operated in accordance with applicable government and industry standards, that is connected to the
electric system and operated in conjunction with an electric corporation’s transmission and
distribution facilities, that is operated in compliance with standards and requirements in accordance
with Section 66-j of Public Service Law and Rule No. 53 of this tariff.

“Farm Waste Electric Generating Equipment” - Equipment that generates electric energy from
biogas produced by the anaerobic digestion of agricultural waste, such as livestock manure, farming
wastes and food processing waste that is manufactured, installed, and operated in accordance with
applicable government and industry standards; connected to the electric system and operated in
conjunction with an electric corporation’s transmission and distribution facilities; operated in
conjunction with any standards and requirements established in Section 66-j of Public Service Law
and Rule No. 53 of this Tariff
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1.80

181

1.82

1.83

1.84

1.85

1.86

1.87

1.88

"Cable System Operator" — an entity, certified by New York State, whose service is limited solely to
providing cable television service.

"Electric Distribution Pole(s)" — Niagara Mohawk owned electric distribution poles, the record and
financial accounting being booked to FERC account 364.

"Non-traditional Pole Attachment" — include i) attachments to an Electric Distribution Pole(s) that
occupy more than twelve (12) inches of pole space; ii) all non wire-line (cable) attachments (i.e.,
wireless devices); and iii) any attachments made outside the traditional communications space on the
pole.

"Pole Attachment" — (i) a single span wire (cable) or steel messenger supporting a telecommunication
cable(s), owned by the same entity, utilizing one foot or less of usable communication space on an
Electric Distribution Pole. Each span wire or messenger cable will be counted as a separate
attachment. The sag of the wire will be included in determining the pole space utilized, or (ii)
Telecommunication Accessory Equipment.

"Telecommunication Carrier" — a New York State certified provider of telecommunications services,
excluding Incumbent Local Exchange Carriers (ILECs) and Cable System Operators.

"Telecommunication Accessory Equipment” — Telecommunication equipment mounted on the Electric
Distribution Pole, installed in addition to traditional wire-line attachments (Pole Attachment), which
precludes that space from being utilized by Niagara Mohawk, a joint owner or another third party.
Each space occupied by or precluded from use by a licensee’s Telecommunication Accessory
Equipment shall be billed to the licensee as a separate attachment.

“Wireless Facilities” — shall mean any antenna, hardware, equipment, apparatus, device or other
hardware, and cables or wires connecting such antenna to such equipment, apparatus, device or other
hardware placed on the same Pole. This shall not include wires or cables used to connect to other
wireless or wired communication facilities or equipment not on the same pole.

“Wind Electric Generating Equipment” - Equipment that generates electric energy from wind with a
rated capacity as stated in Rule No. 37.1 of this tariff that is manufactured, installed, and operated in
accordance with applicable government and industry standards; connected to the electric system and
operated in conjunction with an electric corporation’s transmission and distribution facilities;
operated in conjunction with any standards and requirements established in Section 66-1 of Public
Service Law and Rule No. 53 of this Tariff.

“Excess Pole Height” - Additional pole height requirements attributable to the wireless attachment
owner.
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1. DEFINITIONS AND ABBREVIATIONS (Continued)

1.89 “Holiday” - shall mean New Years Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day

1.90 "Class Load Factor" - is the ratio of the average demand to the maximum demand of that portion of
a PSC No. 220 or PSC No. 214 service classification receiving Electricity Supply Service during the
most recent calendar year for which data is available. For service classifications with more than one
voltage delivery, the Class Load Factor shall be calculated separately for each voltage delivery level
within the service classification.

1.91 “Demand Curve” - the NYISO administered curve used during spot market auctions to determine
monthly unforced capacity obligations in excess of the Unforced Capacity Requirement.

1.92 “Customer-Generator” — (1) a residential customer who owns or operates Solar or Wind Electric

Generating Equipment located and used at this or her residence; or (2) a customer who owns or
operates Farm Waste Electric Generating Equipment located at his or her “farm operation,” as defined
in subdivision eleven of Section 3010f the Agriculture and Markets Law; or (3) a non-residential
customer who owns or operates Solar or Wind Electric Generating Equipment located and used at its
premises; or (4) a farm service customer who owns or operates Wind Electric Generating Equipment as
defined in Public Service Law (“PSL") Sections 66-j and PSL 66- .
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2. HOW SERVICE MAY BE OBTAINED:
2.1 Applications for Residential Service, as defined in Rule 1.4, Definitions:

2.1.1  Applications for service may be made by ordinary mail, telephone call or by personal
application at the Company's offices.

2.1.1.1 A service application shall be deemed complete when the applicant provides his or
her name, proof of identity, address, telephone number (if any), and a prior account number
and address (if any).

2.1.1.2 An oral application for electric service shall be deemed completed when the applicant
complies with Rule 2.1.1.1.

2.1.1.3 A written application containing the required information (see Rule 2.1.1.1) shall be
deemed completed when received by the Company.

2.1.1.4 The Company may require an applicant to complete a written application if: there are
arrears at the premises to be served and service was terminated for nonpayment; or is subject
to a final disconnect notice of termination; or there is evidence of meter tampering or theft of
service; or the meter has advanced and there is no customer of record; or the application is
made by a third party on behalf of the person(s) who would receive service. The Company
will require a written application when service is taken from an existing or proposed line
extension which requires a surcharge or contribution.

2.1.1.5 |If the application for service is to an address which was recently terminated for
nonpayment or where the meter has advanced and there is no customer of record at the
address, the applicant must also provide a reasonable proof of responsibility for service for
completion of the application. If there are arrears owed on a prior account, the applicant must
also meet one of the qualifications of Rule 3.1.1.1 for completion of the application.

2.1.1.6 A written application may require the submission of information required in an oral

application, and reasonable proof of the applicant's identity and responsibility for service at
the premises to be supplied.
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2. HOW SERVICE MAY BE OBTAINED: (Continued)

2.1 Applications for Residential Service, as defined in Rule 1.4, Definitions:

2.1.1.7 The Company when requiring a written application shall so notify the applicant as
soon as practicable after the request for service is made, and in no event more than two (2)
days after such request, and shall state the basis for requesting a written application.

2.1.2 The applicant will be required to make separate applications for each point of delivery and
metering point, or for each class of service at each separate residence, apartment, business, building or
location for which service is desired. See also Rules 9, 10 and 14.

2.1.3 The Company shall not be obligated to provide electric service to an applicant, for seasonal or
short term service, who fails to post a lawfully required deposit.

2.1.4 The Company shall provide service to an applicant within five (5) business days, or a later date as
may be specified by the applicant. If the applicant has been previously denied service and now meets
one of the qualifications for service in Rule 3.1.1.1, the Company shall provide service within two (2)
business days, or a later time specified by the applicant. By direction of the Commission or its
authorized designee, service will be provided within 24 hours. The following are exceptions to the
time limitations for providing service:
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2141

2142

Applicant Related Exceptions

2.1.4.1.1 When the applicant has not paid or agreed in writing to pay the material
and installation costs or reasonably assignable costs relating to permanent line
extensions or line extension rights-of-way or has otherwise failed to comply with
any applicable requirements relating to overhead and underground line extensions.

2.1.4.1.2 When the applicant elects a surcharge plan for payment of excess
reasonable costs for a line extension and has not paid an advance payment of the
surcharge, when there is reasonable doubt of the applicants permanency, or when the
applicant has not paid the material and installation costs for a temporary line
extension.

2.1.4.1.3 When the applicant has not paid the material and installation costs or
reasonably assignable costs for permanent service laterals. In hardship cases, the
Company shall offer an installment plan agreement, designed for each individual
case, subject to interest charges at the rate of interest paid on customer deposits.

2.1.4.1.4 When the applicant has not paid the material and installation costs for a
temporary service lateral.

2.1.4.1.5 When the applicant has not complied with the Company's minimum
insulation standards pursuant to Rule 3.1.3.

2.1.4.1.6 When the applicant has not completed construction of the necessary
facilities or obtained an inspection thereof by the appropriate authorities.

Company Related Exceptions
2.1.4.2.1 When the Company is precluded by labor strikes or precluded by law.
2.1.4.2.2 When the Company is precluded by consideration of public safety.

2.1.4.2.3 When the Company is precluded by physical impediments included but not
limited to the Company's inability to gain access to premises in the possession of the
applicant or others, adverse weather conditions and incomplete construction of the
necessary facilities by the Company. The Company shall make reasonable efforts to
eliminate conditions preventing extension of service and shall pursue completion of
any facilities it must construct with due diligence.
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2. HOW SERVICE MAY BE OBTAINED: (continued)

2.2

2.1.5  Ifthe Company fails to initiate service within the time required by Rule 2.1.4, the Company
shall pay to the applicant the sum of twenty-five dollars ($25.00) per day for each day that service is not
supplied unless the Commission finds that the Company had good cause for not initiating service in the
required time.

Application for Non-Residential Service

2.2.1  Applications for service may be made by ordinary mail, a telephone call or by personal
application at one of the Company's business offices. A service application shall be available in every
Company business office and shall be provided to every applicant for service for whom the filing of a
written application is a prerequisite for providing service.

2.2.2  Asaprerequisite to accepting an applicant as a customer, and providing service, the Company
may require the applicant to:

2.2.2.1 File awritten service application containing information sufficient to establish the
applicant's identity and responsibility for the premises as either the owner or occupant. The
correct service classification, and who controls access to Company owned meters and other
equipment.

2.2.2.2 Comply with the Company's tariff, or any applicable state, city or local laws or
ordinances.

2.2.2.3 Fulfill any applicable requirements of Part 98 of 16NYCRR.
2.2.2.4 Make full payment for all amounts due and payable which are not either the subject of
a pending billing dispute or an existing deferred payment agreement that is in good standing,

including:

2.2.2.4.1 Service provided and billed in the applicant's name or for which the
applicant is legally responsible.

2.2.2.4.2 Other tariff fees, charges or penalties.
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2.2.2.4.3 Reasonably chargeable material and installation costs relating to temporary
or permanent line extensions or service laterals as required by the Company's tariff,
provided these costs are itemized and given to the applicant in writing.

2.2.2.4.4 Special services billable under the Company's tariff, provided these costs are
itemized and given to the applicant in writing.

2.2.2.4.5 A security deposit requested by the Company.

2.2.3  Asaprerequisite to accepting an applicant as a customer, and providing service, the Company
will require a written application when service is taken from an existing or proposed line extension
which requires a surcharge or contribution, or when required by the provisions of the applicable service
classification.

2.24  The applicant will be required to make separate applications for each point of delivery and
metering point, or for each class of service at each separate residence, apartments, business, building or
location for which service is desired.

2.25  Aservice application shall contain a section for determining the customer's service
classification which shall include the following:

2.2.5.1 A conspicuous notice advising the customer that the questions in this section are
designed to assist the Company in placing the customer on the proper and the most beneficial
service classification; that the Company may rely on this information in classifying the service;
that the cost of service may vary under different service classifications; that a customer may be
eligible for service under more than one classification; that one classification may be more
beneficial than another; that a description of the common non-residential service classifications
accompanies the application; that the Company's tariff, which describes each service
classification in detail, may be examined in every Company

business office during normal working hours; that questions about service classifications
may be discussed with Company representatives; that if the customer's use of service or
equipment changes in the future, the customer must notify the Company of these changes,
in order to assure that the customer is being properly billed; and that if the information
provided by the customer relevant to service classification is inaccurate or incomplete, the
customer may be subject to back-billing on the correct service classification, or may be
precluded from receiving a refund for overcharges based on an incorrect service
classification, and a comprehensive series of questions relevant to identifying the
customer's service classification based on the Company's tariff.
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2. HOW SERVICE MAY BE OBTAINED: (continued)

2.2.6  The Company may require the submission of appropriate types of documents to substantiate
the information provided in the service application. Specific documents which the Company may
require, however, must be listed on the service application.

2.2.7  Any Company report relevant to the establishment of the proper service classification shall
be made part of the service application.

2.2.8  Aservice application shall contain, close to the place where the applicant signs, a notice
that the applicant has the right to request that the Company inspect the metering device in order to
assure it accuracy, along with a place to indicate whether such inspection is requested; provided,
however, that if the Company has a written policy of not backbilling previously unbilled service
when the failure to charge for such service resulted from the faulty operation or in operation of a
metering device, which faulty operation or in operation was not due to the culpable conduct of the
customer or his agent, the above natice is not required.

2.2.9  Aservice application must be signed by the applicant or an authorized agent of the

applicant, and a copy must be provided to the applicant or agent. In the case of agents, the Company
may require suitable proof of the authorization of the agent.
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2. HOW SERVICE MAY BE OBTAINED: (continued)
2.2.10 The Company shall either provide or deny service to any applicant as soon as reasonably
possible, but no later than 10 calendar days after receipt of a completed application for service or such
later time as may be specified by the applicant. Exceptions to this time limitation are as follows:
2.2.10.1 Conditions precluding Company compliance with the time limitation.
2.2.10.1.1 Where prevented by labor strikes, or other work stoppages.
2.2.10.1.2 Where precluded by consideration of public safety.

2.2.10.1.3 Where precluded by adverse weather conditions.

2.2.10.1.4 Where precluded by inability to gain access to premises in the possession
of the applicant or others.

2.2.10.1.5 Where precluded by incomplete construction of necessary facilities by the
applicant or inspection and certification thereof by the appropriate authorities.

2.2.10.1.6 Where precluded by incomplete construction of necessary facilities by the
Company.

2.2.11 The Company shall make reasonable efforts to eliminate conditions preventing extensions of
service and shall pursue completion of any facilities it must construct with due diligence.

2.2.12 The Company shall provide service to any accepted applicant whose application for service was
previously denied solely for failure to make full payment as provided in Rule 2.2.2.4, as soon as
reasonably possible, but no later than 3 business days, or such later time as may be specified by the
applicant, after payment is made, or 10 calendar days after receipt of the original application, whichever
is later, except as provided in Rule 2.2.10.
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2. HOW SERVICE MAY BE OBTAINED: (continued)

2.3

2.2.13 The Company shall, at the time of application for service, provide applicants for non-
residential service with a brochure containing a detailed summary of their rights and obligations, and a
notice to include: descriptions of the commonly used non-residential service classifications and their
rates, an offer of written guidelines regarding eligibility requirements for the Company's service
classifications, notice that the Company's tariff is available for review in every Company business
office and notice that some non-residential customers may be eligible for protections under Part 11,
16NYCRR.

2.2.14 The notice required at the time of application for non-residential service shall be provided
with the service application to an applicant from whom a written application is required and by mail
within 30 calendar days of the request for service to an applicant from whom a written application is
not required.

2.2.15 The notice provided to non-residential applicants will be provided annually to non-residential
customers or at anytime upon customer request.

Security Deposits

2.3.1  Residential Customers
2.3.1.1 The Company may require a security deposit as a condition for receiving service from
a residential customer (See Rule 1.4) receiving short term or temporary service or from a

current residential customer who is delinquent in the payment of bills.

2.3.1.1.1 Termination of service to the customer for nonpayment during the previous
six (6) months; or

2.3.1.1.1.1 The accumulation of two consecutive months of arrears without

making a reasonable payment of one-half of the total arrears before the time
that the late payment charge becomes applicable.
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2.3.1.2 Exceptions to Rule 2.3.1.1

2.3.1.2.1 The Company shall not require a security deposit for any customer it knows
to be a recipient of public assistance, supplemental security income, or additional
State payments.

2.3.1.2.2 The Company shall not demand or hold a security deposit from any new or
current residential customer it knows is 62 years of age or older unless such
customer has had service terminated for nonpayment of bills within the preceding six
(6) months.

2.3.1.3 The Company shall require a security deposit as a condition of receiving service upon
application for seasonal or short term service. A seasonal customer is defined as an applicant
who applies for and receives electric service periodically each year, intermittently during the
year, or at other irregular intervals. A short-term customer is an applicant who requires
service for a specified period of time not to exceed one (1) year.

2.3.1.4 The amount of the security deposit requested by the Company shall be a reasonable
amount not to exceed two (2) times the average monthly bill for a calendar year, except in the
case of electric space heating customers, where security deposits shall be a reasonable amount
not to exceed two (2) times the estimated average monthly bill for the heating season. The
heating season is defined as bills rendered during the period November through April
inclusive.

2.3.1.5 The Company shall notify a customer of its requirements for the payment of a security
deposit within two (2) months after the failure to pay the bills rendered. The notification shall
be a written notice providing the customer at least twenty (20) days advance notice before the
security deposit is due.

2.3.1.6 The Company will permit a customer to pay the security deposit in installments over a
period not to exceed twelve (12) months.

2.3.1.7 The Company shall review the status of a customer, for which a security deposit has
been obtained, during the one-year period following payment of deposit. If the customer has
not been delinquent in the payment of bills during the period, the security deposit and the
unpaid interest accrued thereon shall be refunded promptly, without prejudice to the
Company's right to require a future deposit in the event that the customer thereafter becomes
delinquent.
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2.3.1.8 Whenever a security deposit has been required by the Company but thereafter
refunded, the Company can require the payment of a new security deposit if the customer again
becomes delinquent in the payment of bills for electric service pursuant to Rule 2.3.1.1.
2.3.1.9 Whenever a security deposit held by the Company is insufficient to cover the amount
of the security deposit pursuant to Rule 2.3.1.4, the Company may require the customer to pay
an additional security deposit.
2.3.2  Non-Residential Applicants and Customers
2.3.2.1 Security Deposit Requirements
2.3.2.1.1 The Company may only require payment of a security deposit from:
2.3.2.1.1.1 A new customer
2.3.2.1.1.2 An existing customer who is delinquent.
2.3.2.1.1.3 An existing customer whose financial condition is such that it is
likely that the customer may default in the future, provided, however, that
the Company must have reliable evidence of such condition, such as reports

from accepted financial reporting services, or credit reporting agencies.

2.3.2.1.1.4 An existing customer who has filed for reorganization or
bankruptcy.

2.3.2.1.1.5 An existing customer who has been rendered a backbill within
the last twelve months for previously unbilled charges for service that came
through tampered equipment.

2.3.2.1.2 The Company shall offer an existing customer, from whom a security
deposit is required, the opportunity to pay the deposit in three installments, 50
percent down and two monthly payments, the sum of which equals the balance of
the deposit.

2.3.2.1.3 The Company shall establish a written procedure covering its deposit
policy and practice.

Issued by Thomas B. King, President, Syracuse, NY



PSC NO: 220 ELECTRICITY LEAF: 48
NIAGARA MOHAWK POWER CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: APRIL 27, 2009 SUPERSEDING REVISION:

GENERAL INFORMATION
2. HOW SERVICE MAY BE OBTAINED: (continued)

2.3.2.1.4 A Company request for a deposit or a deposit increase shall be in writing
and shall advise the customer of the following:

2.3.2.1.4.1 Why the deposit is being requested.
2.3.2.1.4.2 How the amount of the deposit was calculated.

2.3.2.1.4.3 That the deposit is subject to later upward or downward revision
based on the customer's subsequent billing history.

2.3.2.1.4.4 That the customer may request that the Company review the
account in order to assure that the deposit is not excessive.

2.3.2.1.4.5 The circumstances under which the deposit will be refunded.

2.3.2.1.4.6 That the customer will receive annual notice of the interest
credited to the account.

2.3.2.1.4.7 The available deposit alternatives.

2.3.2.1.4.8 That for an existing customer from whom a deposit is being
requested because of delinquency or financial condition, the deposit may be
paid in three installments.

2.3.2.1.5 The Company shall issue to every customer from whom a deposit is
obtained, a receipt showing the date, the account number, the amount received and the
form of payment. Additionally, the receipt will contain a notice explaining the
manner in which interest will accrue and be paid and that the receipt is neither
negotiable nor transferable.

Issued by Thomas B. King, President, Syracuse, NY



PSC NO: 220 ELECTRICITY

LEAF: 49

NIAGARA MOHAWK POWER CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: APRIL 27, 2009 SUPERSEDING REVISION:

GENERAL INFORMATION

2. HOW SERVICE MAY BE OBTAINED: (continued)

2322

2.3.2.3

Deposit Calculation

2.3.2.2.1 The amount of a deposit shall not exceed the cost of twice the customer's
average monthly usage, except in the case of customers whose usage varies widely
such as space heating or cooling customers, or certain manufacturing and industrial
processors, where the deposit shall not exceed the cost of twice the average monthly
usage for the peak season.

2.3.2.2.2 In the case of an existing customer who has 12 months or more of billing
history, the amount of the deposit shall be based on service used during the previous
12 month period as evidences by the billing history.

2.3.2.2.3 In the case of a new customer or a customer with less than 12 months of
billing history, the amount of the deposit shall be based on one or more of the
following, as available:

2.3.2.2.3.1 The billing history of the customer.

2.3.2.2.3.2 Information provided in the application of the customer about
the expected load and use of service.

2.3.2.2.3.3 Information contained in a load study of the premises prepared
by the Company.

2.3.2.2.3.4 The billing history of the previous customer, provided there
have been no significant changes in the load.

Deposit Review

2.3.2.3.1 The Company shall, at the first anniversary of the receipt of the deposit and
at least biennially thereafter, review the billing history of every customer who has a
deposit with the Company, to assure that the amount of the deposit conforms to the
limitations contained in Rule 2.3.2.2. This requirement does not limit the right of the
Company to review a deposit at any time.
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2.3.2.3.2 If a deposit review shows that the deposit held falls short of the amount that
the Company may lawfully require by 25 percent or more, the Company may require
the payment of a corresponding additional deposit amount from the customer.

2.3.2.3.3 If a deposit review shows that the deposit held exceeds the amount that the
Company may lawfully require by 25 percent or more, the Company shall refund the
excess deposit to the customer.

2.3.2.3.4 Upon request of the customer for a downward revision of a deposit, which
request is substantiated both by the customer's billing history and by a permanent
documented change in load and consumption, the Company shall refund any portion
of the deposit in excess of the amount the Company may lawfully require.
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2324

2.3.25

Deposit Alternatives

2.3.2.4.1 The Company shall accept deposit alternatives which provide a level of
security equivalent to cash, such as irrevocable bank letters of credit and surety bonds.

2.3.2.4.2 The Company may, at its discretion, accept from the customer in lieu of a
deposit, a written promise to pay bills on receipt and a written waiver of the
customer's right not to be sent a final termination notice until 20 calendar days after
payment is due.

Deposit Interest

2.3.2.5.1 Every cash deposit shall accrue interest at a rate prescribed at least annually
by the Commission in light of the current economic conditions and current charges
paid for money borrowed by the Company, taking into account the expenses incurred
by the Company in obtaining, handling, returning or crediting the sum deposited.
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2.3.2.6

2.3.2.5.2 Interest shall be paid to the customer upon return of the deposit, or where
the deposit has been held for a period of one year or more, the interest shall be
credited to the customer no later than the first bill rendered after the next succeeding
first day of October and at the expiration of each succeeding one year period.

2.3.2.5.3 Interest shall be calculated on the deposit until the day it is applied as a
credit to an account or the day on which a refund check is issued. If the deposit is
credited in part and refunded in part, interest shall be calculated for each portion up to
the day of the credit and refund.

Deposit Return

2.3.2.6.1 The Company shall return a deposit or portion thereof plus applicable
interest as soon as reasonably possible, but not more than 30 calendar days after:

2.3.2.6.1.1 The day an account is closed.
2.3.2.6.1.2 The issuance date of the first cycle bill rendered after a three year
period during which all bills were timely paid, provided there is no other

basis for the Company to request a deposit under Rule 2.3.2.1

2.3.2.6.1.3 A review pursuant to Rule 2.3.2.3, that shows a deposit reduction
is warranted.

2.3.2.6.2 A deposit or portion thereof plus the applicable interest that is subject to
return:

2.3.2.6.2.1 Shall be credited to the account it secured in the amount of any
outstanding charges.

2.3.2.6.2.2 May be credited to the account it secured in the amount of the
next projected cycle bill, if applicable.
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2.3.3

2.3.2.6.2.3 May be credited to any other account of the customer not secured
by a deposit, in the amount of the arrears on that account.

2.3.2.6.3 If a balance remains after the Company has credited the customer's
account(s), a refund check shall be issued to the customer.

All Customers
2.3.3.1 Interest Paid On Security Deposits

Security Deposits held by the Company will be credited with simple interest at the interest rate
prescribed from time to time by the Public Service Commission as required by Subchapter A,
Chapter 11, 16NYCRR, Part 90.3. Interest paid on security deposits will be paid as a credit
applied to the customer's bill. See Rule 2.3.2.5 for additional information regarding interest
paid on non-residential accounts.

2.3.3.2 Withholding of Service for Non-Payment of Security Deposits

Service will be withheld if an applicant refuses to pay a requested security deposit. If a current
customer refuses to pay a security deposit, service will be terminated upon proper notification.
If an applicant or customer initiates a security deposit complaint to the Public Service
Commission, the Company will provide service during the pendency of the complaint provided
the customer keep current on bills for service rendered. If the complaint only challenges the
amount of the security deposit, the customer will be required to pay a reasonable security
deposit.

2.3.3.3 Deposit Circulars

Copies of a circular entitled "TERMS AND CONDITIONS UPON WHICH CONSUMERS'
DEPOSITS ARE COLLECTED, HELD, AND MAY BE WITHDRAWN" setting forth
Section 117 of the Public Service Law and Subchapter A, Chapter Il, Title 16 of the New York
Code of Rules and Regulations, Part 90.3 are available upon request at offices of the Company
where applications for service are received.
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2.4 Whenever service is supplied from a line extension constructed in accordance with the provisions of
these rules and regulations relating to line extensions or to additional or special facilities, or whenever such
service is subject to a surcharge or minimum charge determined pursuant to these rules, the applicant or
customer shall:

2.4.1  Make written application for service upon Company's prescribed forms.

2.4.2  Comply with all the applicable provisions of these rules including the guarantee to pay the
surcharge or minimum charge.

3. LIMITATION OF THE SERVICE OFFER:
31 Denial of Service
3.1.1  Residential applicants, as defined in Rule 1.4, Definitions.
3.1.1.1 The Company reserves the right to deny or refuse to supply service to a residential
applicant who is indebted to the Company for residential service provided to a prior account

in his or her name, unless one of the following qualifications are met:

3.1.1.1.1 The applicant makes full payment of the arrears for the residential service
provided to any such prior account in his or her name; or

3.1.1.1.2 The applicant has pending a billing dispute with the Company or the Public
Service Commission with respect to any amounts due for service to a prior account
in his or her name; or

3.1.1.1.3 The applicant has paid any amounts required by the settlement of a billing
dispute relating to a prior account in his or her name; or
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3.1.1.1.4 The applicant is a recipient of or an applicant for public assistance,
supplemental security income benefits or additional State payments pursuant to the
Social Services Law, and the Company receives from an official of the Social
Services District in which the applicant resides, or is notified by such an official that
the Company is entitled to receive payment for services due on a prior account in the
applicant's name together with a guarantee of future payments to the extent authorized
by the Social Services Law; or

3.1.1.1.5 The Commission or its authorized designee directs the Company to provide
service; or

3.1.1.1.6 The applicant agrees to make payments under a deferred payment agreement
of any amounts due for service to a prior account in his or her name. In negotiating
the deferred payment agreement with the Company, the applicant may be required to
make a reasonable down payment based on his or her financial circumstances, not to
exceed one-half of the amount in arrears or three months of average billing,
whichever is less. The payments required under the deferred payment agreement
would be in reasonable amounts based on the applicant's financial circumstances, on a
weekly or monthly payment basis. After receiving service, the customer can
renegotiate the payment agreement with the Company if the customer can
demonstrate that his or her financial circumstances have changes because of
conditions beyond the customer's control.

3.1.1.2 When the Company denies service to a residential applicant, the Company shall send
a written notice to the applicant which states the reason or reasons for the denial, specifies
precisely what the applicant must do to qualify for service, and advises the applicant of his
right to an investigation and review of the denial by the Commission or its authorized
designees if the applicant considers the denial to be without justification. The Company shall
send the written notice to the applicant within three (3) business days of receipt of the
application for service. When the written notice is sent by mail, the Company shall make a
reasonable effort to provide immediate oral notice to the applicant.
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3. LIMITATION OF THE SERVICE OFFER: (continued)

3.1.2

Non-Residential Applicants

3.1.2.1 The Company reserves the right to deny or refuse to supply electric service to a non-
residential applicant who has failed to comply with any lawful prerequisite to becoming a
customer of the Company. Such prerequisites are detailed in Rule 2.2.

3.1.2.2 The Company shall deny service only by written notice either delivered personally to
the applicant or sent to the applicant's current business address or any alternative mailing
address provided in the application for service.

3.1.2.3 The written notice of denial shall state the reasons(s) for the denial, specify what the
applicant must do to qualify for service, advise the applicant of the right to an investigation by
the Commission or its authorized designee if the applicant considers the denial to be without
justification, and identify the appropriate address and telephone number of the Commission.

3.1.2.4 The Company shall advise any applicant who submits an incomplete application, in
writing and within 3 business days after receipt of the application, of the information and/or
documents that must be submitted in order for the application to be considered complete. Such
notice shall not itself be considered a denial of the application for service.

3.1.25 The Company shall maintain, for a period of not less than one year, service
applications that are denied and the Company's written notice of denial
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3.1.3  The Company requires compliance with appropriate minimum insulation standards for all
applications for electric service for new dwellings and any conversions of existing dwellings to electric
space heating, as follows:

3.1.3.1 Definitions

a. "Dwelling" - A building designed or used as a living unit for one or more families.
For the purposes of this standard, mobile homes shall not be considered dwellings.

b. "Historic Building" - Any building or structure designated historically significant
by the state or local governing body, or listed (or determined by the Secretary of the Interior to
be eligible to be listed) in "The National Register of Historic Places."”

3.1.3.2 Minimum Standards for New Dwellings
3.1.3.2.1 Applicability and Compliance

a. All new dwellings in the State of New York for which an application for a
building permit was made and plans were filed on or after January 1, 1979, and all
new dwellings within the state for which construction was begun on or after January
1, 1979, will not be eligible for electric service unless the dwellings comply with the
New York State Energy Conservation Construction Code. Compliance with this
Code will be satisfied under any of the following circumstances:

1. A building permit is obtained for the dwelling from a building code
authority or similar authority of power by local law to issue building permits; or

2. An affirmation is given by the contractor or builder on a Certificate of
Compliance that the construction of the dwelling will comply with the State Energy
Conservation Construction Code within 30 days after occupancy; or

3. A moadification or variance from the requirements of the State Energy

Conservation Construction Code is issued by the State Board of Review as
constituted pursuant to the Executive Law.
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b. For any dwelling constructed after April 1, 1977, but before January 1, 1979,
electric service will not be provided without compliance with the Company's
minimum insulation standards which were in effect during this time period.

3.1.3.2.2 Waivers

For any dwelling subject to the requirements of Rule 3.1.3.2.1, a waiver from these
requirements may be granted by:

a. The Company, when the overall heat loss for building envelope does not exceed
the total heat loss which would result from conformance to the individual
requirements. The heat loss calculation shall be certified by a licensed engineer or
architect.

b. The Company, if the applicant for service can establish through two estimates,
one of which may be a Company audit, that the purchase price and installation
charge (excluding financing charges) will be greater than seven times the anticipated
annual savings to be obtained. The annual savings will be based on the present cost
of the fuel currently used in the dwelling.

c. The Public Service Commission for just cause, in unusual circumstances, if the
applicant for electric service has been denied a waiver pursuant to Subsections a. or
b. or Rule 3.1.3.2.2.

d. Copies of waivers granted or denied by the Company shall be made available to
the Commission. Each applicant that has been denied a waiver shall be promptly
informed by the Company of the right to appeal to the Commission.

3.1.3.2.3 Certificate of Compliance

a. A Certificate of Compliance shall be required by the Company in all areas of the
State where no local authority exists to assure compliance with the insulation

requirements of the State Energy Conservation Construction Code.

b. Each Certificate of Compliance shall be signed by the builder or contractor.
The owner of the structure shall receive a copy of the certificate.
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3.1.3.2.4 Compliance Procedures

a. Inareas where there is no local building code authority, upon a complaint by a
dwelling owner or tenant concerning noncompliance with the provisions of Rule
3.1.3.2, the Company will perform an on-site inspection to determine conformance
with the standards concerning roofs, walls, foundations walls, floors, windows and
doors. The result of this inspection will be provided in writing to the owner (and
tenant when applicable) of the residential building.

b. Whenever the Company finds, as a result of such inspection in Subsection a. or
notification by the local building code authority, more than one outstanding
complaint against any contractor wherein a dwelling constructed by such contractor
or builder was found to be in non-compliance with the applicable standards, the
Company shall refuse to provide electric service to any construction site of that
contractor or builder until all existing violations are corrected. The Company shall
undertake random inspections of the future construction work of a past non-
complying contractor or builder until such time as the Company is satisfied that the
applicable standards are being met. The Company may charge the builder or
contractor a reasonable inspection fee for each residential structure inspected.

3.1.3.2.5 Penalties for Non-Compliance

a. Inthe event the Company finds that any dwelling fails to comply with Rules
3.1.3.2.1 (a) or 3.1.3.2.1 (b), the Company shall impose a 25 percent surcharge on
the customer's total bill for electric and/or gas service until such violations are
corrected.

b. The effective date of the surcharge rate shall be:

1. Immediately after notice, in the event the owner is directly responsible
for the non-compliance.

2. Ninety days after notice, in the event the owner has not contributed to

the efficiencies. No surcharge shall be applied if the owner brings the
building into compliance within the ninety day period.
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3.1.33
Heating

c. Inthe event the owner is not billed for the Company's services, no surcharge
will be applied to the bills of the non-owner occupants of the dwelling. After
notification to the owner that the building is not in compliance, a surcharge will be
billed to the owner. The surcharge will be 25 percent of the Company's total bills for
the dwelling that is not in compliance. In the event that circumstances prevent
collecting the surcharge amount from the owner of the non-complying building, the
Company may refuse future connections for service to new tenants in the dwelling
until it is brought into compliance. If the owner is an occupant of the building, but is
not billed for the Company's services, the surcharge will be imposed on the bill for
services to the unit occupied by the owner.

Minimum Insulation Standards for Existing Dwellings Converting to Electric Space

3.1.3.3.1 Applicability and Conditions

An existing dwelling will not be supplied with electric service for the purpose of
converting to electric space heating unless:

a. The roof/ceiling has at least six inches of insulation or insulation with an R value
of 19 or greater, and

b. The dwelling has storm windows or thermal windows with multiple glazing, and
c. The entrances have storm doors or thermal doors.

3.1.3.3.2 Waivers

a. The utility may waive the requirements in Rule 3.1.3.3.1 where:

1. The applicant for service can establish through two estimates, one of which may
be a Company audit, that the purchase price and installation charge (excluding
financing charges) will be greater than seven times the anticipated annual savings to
be obtained. The annual savings will be based on the present cost of the fuel

currently used in the building, or

2. The dwelling is an historical building, or
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3. Other measures have been taken so that the overall heat loss for the building
envelope does not exceed the total heat loss which would result from conformance
with the minimum requirements of Rule 3.1.3.3.1. Such a heat loss calculation must
be certified by a licensed architect or engineer.

b. In the case of a dwelling having a flat roof, compliance with the roof insulation
standard will not be required if four or more inches of insulation are already in place
or if insulation can be installed only by means of cutting an opening in the roof.

c. For a dwelling having six or more stories, storm windows will not be required as
long as the utility certified that the dwelling's windows are caulked and
weatherstripped. This certification shall be made in writing to the Commission. For
dwellings having less than six stories, a storm window will not be required on any
window opening onto a fire escape.

d. The Commission may grant a waiver of the requirements of Rule 3.1.3.3.1 for
just cause, in unusual circumstances if the applicant for electric service has been
denied a waiver pursuant to Subsection a. of Rule 3.1.3.3.2.

e. Copies of waivers granted or denied by the Company shall be made available to
the Commission. Each applicant that has been denied a waiver shall be promptly
informed by the Company of the right to appeal to the Commission.

3.1.3.3.3 Certificate of Compliance

a. A dwelling's compliance with Rule 3.1.3.3.1 shall be certified either by owner, a
contractor of the owner's choice who has inspected the building or a utility
representative who has inspected the building at the owner's request.

b. The Company shall provide the Certificate of Compliance to the applicant at the
time of application for service so that the applicant will be appraised of the
requirements for service and the methods by which compliance with the Company's
minimum insulation standards can be certified.
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3.1.3.3.4 Penalties for Non-Compliance

a. The Company shall impose a 25 percent surcharge on the customer's total bill for
electric and/or gas services to any dwelling which has been converted to electric
space heating and which does not comply with the standards set forth in Rule
3.1.33.1.

b. The effective date of the surcharge rate shall be:

1. Immediately after notice, in the event the owner is directly responsible for the
non-compliance.

2. Ninety days after notice, in the event the owner has not contributed to the
deficiencies. No surcharge shall be applied if the owner brings the building into
compliance within ninety days.

c. In the event the owner is not billed for the Company's service, no surcharges
would be applied to the bills of the non-owner occupants of the dwelling. After
notification to the owner that the building is not in compliance, a surcharge will be
billed to the owner. The surcharge will be 25 percent of the Company's total bills for
the building that is not in compliance. In the event that the circumstances prevent
collecting the surcharge amount from the owner of the non-complying building, the
Company may refuse future connections for service to new tenants in the dwelling,
but is not billed for the Company's services, the surcharge will be imposed on the bill
for service to the unit occupied by the owner.
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Certificate of Compliance
New Residential Construction

The undersigned certifies that the: 1 or 2 family residence multi-family residence
at

(Location)

is or will be not later than 30 days after time of occupancy, in compliance with one of the following statute provisions
(check appropriate application):

Part 1: E101.6)

Part 3 ) New York State Energy Conservation
Part 4 ) Construction Code
Part 5 )

Company's Minimum Insulation Standards (applies only to buildings on which
construction began between April 1, 1977 and January 1, 1979)

It is understood that electric service will, depending on the applicable circumstances, not be connected, be
subject to a 25 percent surcharge on the Company's total bill for electric and/or gas service at the above location until all
violations are eliminated, or be disconnected if upon inspection (consent of which is hereby given) the structure is found
not to be in compliance with the conditions set forth above.

The undersigned certifies that a properly executed copy of this certificate will be delivered to the owner prior to
closing, in the case of new construction, on completion of the electric work and agrees that any successor in title shall be
deemed a beneficiary of the undertaking described in this certificate and further attests that all statements and
representations contained in this certificate are true and accurate.

Date

Signature of Builder or Contractor

Address:

Date Rec'd. Mo/Da/Yr Signature of NMPC Representative
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3. LIMITATION OF THE SERVICE OFFER: (Continued)

Certificate of Compliance
Dwelling Converting to Electric Space Heat

One of the following certificates shall be completed and signed.

1.1 am aware that the Minimum
(Owner)
Insulation Standards for Dwellings Converting to Electric Space Heat require my house to have storm doors, storm

windows and at least R-19 (usually six inches) roof insulation. | certify that my building at
meets those requirements, or that

(Location)
| have obtained a waiver; and | understand that should my building be found not in compliance, a 25 percent surcharge on
my utility bill may be imposed or electric service may be discontinued.

The undersigned attests that all statements and representations contained in this certificate are true and accurate.

Date Signature of Owner

Date Rec'd. Address

Signature of NMPC Representative

2. | have inspected the building at owned by

and certify that it meets the requirements of the Minimum Insulation

(Owner
Standards for Dwellings Converting to Electric Space Heat.

The undersigned certifies that a properly executed copy of this certificate will be delivered to the owner and
further attests that all statements and representations contained in this certificate are true and accurate.

Date Signature of Contractor or NMPC Representative

Date Rec'd. Signature of NMPC Representative
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GENERAL INFORMATION
3. LIMITATION OF THE SERVICE OFFER: (Continued)

3.2 Electric service will be supplied by Company subject to the provisions of orders, amendments and
interpretations thereof of any governmental body having authority or jurisdiction over such service,
notwithstanding anything to the contrary in these Rules and Regulations and the terms and conditions of service
as set forth in Company's Service Classifications.

3.3 Applicant should inquire of Company as to arrangements for and as to exact character of service
available before proceeding with installation of wiring or ordering of electrical equipment.

3.4 Each dwelling unit, in a residential multiple occupancy building must be individually metered if the
internal wiring was not completed prior to January 1, 1977. After this date, the practice of including the electric
bill as part of the rent is prohibited for new residential dwelling units. Master metering of such buildings may be
permissible when each dwelling unit is submetered pursuant to Rule 8.

35 Company shall not be required to provide facilities to supply service in excess of the amount of the
kilowatts of demand in application for service.

3.6 Company does not guarantee against variation in voltage or frequency, or against the presence on
Company's system or customer's circuits of voltage pulses or harmonic frequencies.

3.7 Company will endeavor at all times to provide a regular and uninterrupted supply of electric service.

3.7.1 Incase the supply of service shall be interrupted or irregular or defective or shall fail from
causes beyond the Company's control or because of the ordinary negligence of Company, its
employees, servants, or agents, Company will not be liable therefore.

3.7.2  When the supply of electric service has been intentionally disconnected in error by the
Company for a period of more than 12 hours, compensation for spoilage of food, medicine or
perishable merchandise because of a lack of refrigeration will be made by the Company in accordance
with the provisions of Rule 14.6.
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GENERAL INFORMATION

3. LIMITATION OF THE SERVICE OFFER: (Continued)

3.8

3.7.3 Except for the payment of bills already due, neither the Company nor the Customer shall be
liable for damages, including payment of minimum billing amounts, for interruptions of service caused
by an act of God, windstorm, flood, fire, public enemy, governmental interference, explosion or any
other cause whether of the kind here enumerated, or otherwise not reasonably within the control of the
Company or Customer. Prompt notice shall be given by the party claiming relief under this provision
of the nature and duration of the event leading to such a claim.

The Company may, without liability therefore, interrupt or curtail service to any customer or customers

if an emergency may threaten the health or safety of a person, a surrounding area, the Company's generation,
transportation or distribution systems if, in its sole judgement, such action will prevent or alleviate the
emergency condition, or in the case of non-residential customers, if there is a need to make permanent or
temporary repairs, changes or improvements in any part of the system, or there is a governmental order or
directive requiring the Company to do so.

3.8.1  The Company shall, to the extent reasonably feasible under the circumstances, provide
advance notice to those whose non-residential service will be interrupted for any of the above reasons.

3.8.2  The Company shall act promptly to restore non-residential service as soon as possible after
disconnection under this section; provided, however, that service need not be restored to any building,
unit or piece of equipment if, at the time restoration is to occur, the Company has the lawful right to
terminate service for another reason pursuant to Parts 11, 12 and 13, 16NYCRR.
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GENERAL INFORMATION
3. LIMITATION OF THE SERVICE OFFER: (Continued)

3.9 If Company is unable to deliver service to customer due to strike or other labor disagreement affecting
Company's employees, there shall be an appropriate adjustment of minimum and demand charges.
Notwithstanding the provisions of Rule 3.7.3 above, if customer is unable to take service from Company due to
strike or other labor disagreement affecting customer's employees, there shall be no abatement of charges under
the effective service agreement and at the Service Classification theretofore being applied.

3.10 Neither by inspection, if any, or non-rejection, nor in any other way, does Company give any warranty,
expressed or implied, as to the adequacy, safety or other characteristics or any structures, equipment wires,
appliances or devices owned, installed or maintained by customer or leased by customer from third parties.

3.11 Company will not be liable for any injury, casualty or damages resulting in any way from the supply or
use of electricity or from the presence or operation of Company's structures, equipment, wires, appliances, or
devices on customer's premises, except injuries or damages resulting from the negligence of Company.

3.12 For the purposes of this rule, certain terms used herein are defined as follows:

(@) "Power Pool" shall mean the New York Power Pool, established by the New York Power Pool Agreement
dated July 21, 1966, as thereafter amended or superseded.

(b) "Member Companies" shall mean Central Hudson Gas & Electric Corporation, Consolidated Edison
Company of New York, Inc., Long Island Lighting Company, New York State Electric & Gas Corporation,
Niagara Mohawk Power Corporation, Orange and Rockland Utilities, Inc., and Rochester Gas & Electric
Corporation, the original members of the Power Pool.

(c) "PASNY" shall mean the Power Authority of the State of New York.
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GENERAL INFORMATION
3. LIMITATION OF THE SERVICE OFFER: (Continued)
(d) "Pool Participants" shall mean the member companies and PASNY.

(e) "Senior Pool Dispatcher" shall mean the employee of the Power Pool on duty at any given time at
the Power Control Center of the Power Pool, then having immediate operating responsibility for the
analysis of operations and the security of the integrated power systems of the Pool Participants.

3.13 Compliance with directives of the Senior Pool Dispatcher shall, without limitation by reason of
specification, constitute a circumstance beyond the control of the Company for which the Company shall not be
liable; provided, however, that the Company shall not be absolved from any liability to which it may otherwise
be subject for negligence in the manner in which it carries out the Senior Pool Dispatcher's instructions. (See
Rule 3.7).

3.14 Without limiting the generality of the foregoing, the Company may, without liability therefore,
interrupt, reduce, or impair services to any customer or customers in the event of an emergency threatening the
integrity of its system, or any other systems with which it is directly or indirectly interconnected, if, in its sole
judgement or that of the Senior Pool Dispatcher (Rule 3.13), such action will prevent, alleviate, or reduce the
emergency condition, for such period of time as the Company, or said Senior Pool Dispatcher, deems necessary.

3.15 Customers requiring service which is uninterrupted, unreduced, or unimpaired on a continuous basis,
should provide their own emergency or back-up capability.

3.16 Selection of Service Classification:
The Company will endeavor to assist a customer in the selection of the available service classification which

may be most favorable to his requirements, but does not make any warranty, expressed or implied, as to the
rates, classifications or provisions favorable to the present or future service requirements of the customer.
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GENERAL INFORMATION
4. CUSTOMER USE OF SERVICE:

4.1 Company is not responsible for the adequacy or safety of customer's equipment or wiring. Company
reserves the right to discontinue service whenever customer fails to maintain such equipment and wiring in a
safe and adequate condition or fails to utilize electricity in such a manner as to avoid interference with the
service furnished by Company to other customers, or with the use of service by customer or others.

4.2 Customer shall give Company reasonable advance notice, preferably in writing, of any proposed
increase in service required, setting forth in such notice the amount, character and expected duration of time the
increased service will be required.

4.2.1  If such increase in load exceeds 150 kilowatts, and if it necessitates added or enlarged
facilities (other than metering equipment) for the sole use of customer, Company may require customer
to make a reasonable contribution to the cost of adding or enlarging the facilities whenever customer
fails to give assurance, satisfactory to Company, that the taking of the increased service shall be of
sufficient duration to render the supply thereof reasonably compensatory to Company.

4.2.2  If unusual expenditures are or become necessary to supply such proposed service because
of the location or character of the customer’s installation, Company, upon advanced written notice to
the customer, may require customer to make a reasonable contribution toward the cost of the
facilities whenever customer fails to give assurance, satisfactory to the Company, that taking of the
service shall be reasonably compensatory to the Company.

Customer or Company may apply to the Public Service Commission for a ruling as to the necessity for
and reasonableness of the contribution required.

4.3 Customers now receiving service no longer standard with the Company shall not expand the use of
such service. They are requested to consult with the Company regarding additional electrical requirements, so
that a satisfactory single or three phase 60 cycle service at an appropriate delivery voltage can be made
available.

4.4 The Customer shall inquire of the Company as to the type of service to be supplied prior to the
purchase of electrical equipment or before proceeding with the wiring installation. In response to such inquiry,
the Company will designate the type of service based on the location of the Customer and the size and character
of the proposed load. Special consideration will be given to the selection of the type of service to supply electric
furnaces, welders, x-ray apparatus and other loads which may interfere with satisfactory service to other
Customers.

Issued by Thomas B. King, President, Syracuse, NY



PSC NO: 220 ELECTRICITY LEAF: 70
NIAGARA MOHAWK POWER CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: APRIL 27, 2009 SUPERSEDING REVISION:

GENERAL INFORMATION
5. DISTURBANCES:

5.1 Company's service may be refused or withdrawn when Customer's wiring or equipment is so designed
or operated as to disturb Company's service to other Customers.

52 Motors:

All motors connected to Company lines (1) shall be a type that shall not require starting current deemed
unreasonable by Company, or (2) shall have starting devices to restrict the starting current within the limits
considered reasonable by Company, or (3) both. Motors of five horse power or less connected to Company's
lines shall normally be single phase, and motors over five horse power shall normally be three phase, but
Customer should contact Company in advance to ascertain the applicable condition.

53 Customer, in taking three phase electric service, shall maintain as nearly as is reasonably possible,
equal currents in each of the three phase conductors at the point of taking. If at any time the current in any phase
conductor shall exceed the average of the currents in all the three phase conductors by more than five percent
(5%), the amount to be paid by Customer for the period within which the unbalance occurred may be increased
by a percentage equal to that of the unbalance.

5.4 Automatic Reclosing:

Where the Company has installed on its facilities equipment for automatic reclosing after an interruption of
power supply, it shall be the obligation of the Customer to provide at his expense, (1) adequate protective
equipment for all electrical apparatus of the Customer that might be adversely affected by the Company's
reclosing equipment, and (2) such equipment as may be required for the prompt disconnection of any apparatus
of the Customer that might affect proper functioning of the Company's reclosing equipment.

5.5 Electrical Interferences:

If at any time, in the opinion of Company, any devices installed by Customer for purposes other than the
distribution of electrical power are causing interference on the electrical system of Company, Customer or to
any other person, then, upon notice from Company, it shall be the responsibility of Customer to install remedial
equipment or take such other measures as may be necessary to reduce such interference to a tolerable level.
Customer shall provide any facilities necessary to secure his own equipment against disturbances including but
not limited to voltage pulses or harmonic frequencies, whether originating with his own equipment or elsewhere.
Customer shall indemnify Company from all claims and demands against Company by any person in
consequence of failure by Customer to perform his obligations under this provision.
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GENERAL INFORMATION
6. HIGHLY FLUCTUATING LOADS:
6.1 Customer taking service for the operation of welders, x-ray machines, electric furnaces, hoists or any
other equipment having a highly fluctuating or large instantaneous load characteristic which adversely affects
voltage regulation or impairs Company's service to Customer or other supplied from the same distribution
system, shall remedy the condition in a manner deemed adequate by Company, by either:

(@) installing and maintaining at his own expense the corrective equipment deemed necessary by
Company to remedy the condition, or

(b) making a cash contribution of the actual reasonable cost of any standard equipment installed by
Company on its side of the point of delivery to effect such correction.

Company may discontinue service if Customer shall fail, upon notice from Company, to comply with the
foregoing requirements.

6.2 Welders of capacity larger than 8 1/2 KVVA will not be served under Service Classifications No. 1 and
No. 2 of this Schedule, except with permission of Company.
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GENERAL INFORMATION
7. MAINTENANCE OF POWER FACTOR CORRECTIVE EQUIPMENT:

7.1 Customer who has installed power factor corrective equipment which has to be taken out of service
periodically for maintenance or inspection will be permitted to disconnect such apparatus not more than four
times per year, for periods of not more than twelve hours each, when such disconnection has been prearranged
with and agreed upon by Company. The reactive demand which occurs during such agreed upon periods shall
be disregarded in determining reactive demand charges.

8. RESALE, REMETERING OR SUBMETERING:

8.1 Except as hereinafter provided, electric service will not be supplied under any service classification of
this rate schedule for resale, submetering, redistribution or other redisposition provided, however, that any
customer may furnish electricity for the use of his tenants or for the use of other occupants of his premises
provided that the customer shall not resell, make a specific charge for, or submeter or measure any of the
electricity so redistributed or furnished.

8.2 Rule 8.1 does not apply to electric service supplied to an electric public utility.
8.3 Pursuant to 16NYCRR Part 96.2, the Company will supply electric service for resale or submetering
for residential purposes under the appropriate service classification that would be applicable if the electric
service were not being resold under the following conditions:
8.3.1 An applicant requesting a change from direct metering of individual residential customers to a
master metered service for the purposes of submetering to the previously individually metered tenants
for:

8.3.1.1 Residential cooperatives and condominiums where all tenants are shareholders and the
prospective submetering has:

8.3.1.1.1 Certified in writing to the Company that seventy percent (70%) of the
shareholders voted in favor of the submetering proposal; and
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GENERAL INFORMATION
8. RESALE, REMETERING OR SUBMETERING: (Continued)

8.3.1.1.2 Provided the method and basis for calculating rates to tenants, which shall
include a maximum rate provision (rate cap) preventing charges to individual tenants
from exceeding the Company's tariffed residential rate for direct metered service to
such tenants; and

8.3.1.1.3 Established complaint procedures and tenant protections consistent with the
Home Energy Fair Practices Act (Public Service Law, Sections 31-50); 16NYCRR
Parts 11 and 12); and

8.3.1.1.4 Provided that any excess revenues resulting from charges to tenants which
exceed the Company's billings to the submeter will be used for purposes of energy
conservation.

8.3.1.2 Residential cooperatives and condominiums where one or more tenants are non-
shareholders and the prospective submeter has:

8.3.1.2.1 Certified, in writing, to the Company that all the non-shareholder tenants
have approved the plan that meets the conditions set forth in Rule 8.3.1.1.2 and
8.3.1.1.3; or

8.3.1.2.2 Made application to the Public Service Commission as prescribed in
16NYCRR, Sections 96.2 (b) (1)-(7) and the Company has received authorization, in
writing, from the Public Service Commission.

8.3.2  Customers desiring to submeter individual tenants in a building that is now master metered by
the Company for:

8.3.2.1 Residential rental units owned or operated by private or government entities and the
Company has received authorization from the Public Service Commission in writing based on
the prospective submeterer's filing of an application with the Public Service Commission as
prescribed in 16NYCRR, Sections 96.2 (b) (1)-(8).
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GENERAL INFORMATION
8. RESALE, REMETERING OR SUBMETERING: (Continued)
8.3.2.2 Residential cooperatives and condominiums where all tenants are shareholders and:

8.3.2.2.1 The prospective submeter has certified to the Company, in writing, that a
majority of the shareholders voted in favor of the submetering proposal; and

8.3.2.2.2 Provided the method and basis for calculating rates to tenants, which shall
include a maximum rate provision (rate cap) preventing charges to individual tenants
from exceeding the Company's tariffed residential rate for direct metered service to
such tenants; and

8.3.2.2.3 Established complaint procedures and tenant protections consistent with the
Home Energy Fair Practices Act (Public Service Law, Sections 31-50; 16NYCRR
Parts 11 and 12); and

8.3.2.2.4 Provided that any excess revenues resulting from charges to tenants which
exceed the Company's billings to the submeterer will be used for purposes of energy
conservation.

8.3.2.3 Residential cooperatives and condominiums where one or more tenants are non-
shareholders and the prospective submeterer has:

8.3.2.3.1 Certified, in writing, to the Company that all the non-shareholder tenants
have approved the plan that meets the conditions set forth in Rule 8.3.1.1.2 and
8.3.1.1.3; or

8.3.2.3.2 Made application to the Public Service Commission as prescribed in
16NYCRR, Sections 96.2 (b) (1)-(7) and the Company has received authorization, in
writing, from the Public Service Commission.

8.3.2.4 Residential occupants in campgrounds, recreational trailer parks and marinas and
non-residential occupants as of May 21, 1980.
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GENERAL INFORMATION

8. RESALE, REMETERING OR SUBMETERING: (Continued)

8.3.3

Submetering of individual tenants in new or renovated buildings will be allowed for:

8.3.3.1 Residential rental units owned or operated by private or government entities and the
Company has received authorization from the Public Service Commission in writing based on
the prospective submeterer's filing of an application with the Public Service Commission as
prescribed in 16NYCRR, Sections 96.2 (b) (1)-(7).

8.3.3.2 Residential cooperatives and condominiums where all tenants are or will be
shareholders and the Company has received authorization from the Public Service
Commission, in writing, based on the prospective submeterer's filing of an application with
the Public Service Commission as prescribed in 16NYCRR, Section 96.2 (f) (1)-(2).

Upon transfer of control to the appropriate Cooperative or Condominium Board, such board
shall certify to the Company that it has:

8.3.3.2.1 Provided the method and basis for calculating rates to tenants, which shall
include a maximum rate provision (rate cap) preventing charges to individual tenants
from exceeding the Company's tariffed residential rate for direct metered service to
such tenants; and

8.3.3.2.2 Established complaint procedures and tenant protections consistent with the
Home Energy Fair Practices Act (Public Service Law, Sections 31-50; 16NYCRR
Parts 11 and 12); and

8.3.3.2.3 Provided that any excess revenues resulting from charges to tenants which
exceed the Company's billings to the submeterer will be used for purposes of energy
conservation.

8.3.3.3 Residential occupants in campgrounds, recreational trailer parks and marinas and
non-residential occupants as of May 21, 1980.
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GENERAL INFORMATION
8. RESALE, REMETERING OR SUBMETERING: (Continued)

8.4 Non-residential customers receiving service as of November 11, 1953 that were permitted to continue
the submetering of tenants by a prior Public Service Commission Order are not required to obtain a new
approval from the Public Service Commission for submetering.

8.5 Pursuant to the Public Service Commission's Order issued May 21, 1980, the Company will supply
electric service for resale or submetering for other than residential purposes under the appropriate service
classification that would be applicable if the electric service were not being resold.

Applicants or customers desiring to install submetering in commercial or non-residential situations must submit
a proposal to the Public Service Commission for approval. The Company will permit such submetering after
receiving authorization, in writing, from the Public Service Commission.

8.6 Pursuant to the Public Service Commission's Order Modifying Opinion No. 76-17 and Establishing
Criteria for Classifying Senior Living Facilities in Case No. 99-E-1797, issued and effective March 28, 2000,
new senior living facilities that have not yet had metering equipment installed as of April 27, 2000, may be
exempt from the requirement for individual metering of living units within the facility and may select master
metering of the facility as an alternative, upon the approval of the Company.

A senior living facility shall mean a facility established to provide comprehensive, cohesive, assisted living
arrangements for the elderly.

The criteria for classifying senior living facilities as established by the Public Service Commission are: (1) the
senior living facility shall provide services that distinguish it from a typical apartment complex and its design
will be energy efficient, resulting in electricity usage that does not vary significantly among residential units; (2)
the facility shall continue to offer senior living services in the future; and (3) the facility shall promote economic
development. A senior living facility must meet all three criteria stated above to be eligible for the exemption
from the individual metering requirement.

If a senior living facility as defined in this Rule 8.6 is qualified by the Company for master metering, and

thereafter elects to convert the facility to a different use and no longer meets the criteria stated above, the
customer shall petition the Company for approval of an appropriate means of receiving electric service.
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GENERAL INFORMATION

9. SERVICE RE-ESTABLISHMENT AND DISCONNECTION CHARGES

9.1

9.2

Non-seasonal customers

9.1.1  When the Company re-establishes electric service to the same non-seasonal customer at the
same meter location within 12 months after disconnection of service, a service re-establishment charge
will be made in addition to all other charges under this schedule. The following charges will be
assessed for each service:

9.1.1.1 When the customer specifies service to be re-established during normal business
hours, the following re-establishment charges will be assessed regardless of the time the
service is actually re-established:

9.1.1.1.1 $34.00 when the service was disconnected at the meter

9.1.1.1.2 $103.00 when the service was disconnected at the pole

9.1.1.2 When the customer specifies service to be re-established during other than normal
business hours, the following re-establishment charges will be assessed:

9.1.1.2.1 $101.00 when the service was disconnected at the meter.

9.1.1.2.2 $374.00 when the service was disconnected at the pole.
9.1.1.3 When the customer also receives gas service from the Company which is
disconnected at the meter or at the outside service valve for nonpayment of bills, the larger of
the two electric and gas charges will be the applicable charge to cover the electric and gas

service re-establishment if both services are re-established at the meters at the same time.

9.1.1.4 After agreement with the customer on the date, time and the charge for re-
establishment, the Company will endeavor to re-establish service as soon as possible.

Seasonal customers
9.2.1  When the Company disconnects and/or re-establishes electric service to the same seasonal
customer at the same meter location within 12 months after re-establishment or disconnection of

service, a disconnection or re-establishment charge will be made in addition to all other charges under
this schedule. The following charges will be assessed for each service:
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GENERAL INFORMATION
0. SERVICE RE-ESTABLISHMENT AND DISCONNECTION CHARGES (Continued)
9.2 Seasonal Customers (Continued)
9.2.1.1 When the seasonal customer specifies service to be disconnected or re-established
during normal business hours, the following charges will be assessed regardless of the time

the service is actually re-established or disconnected:

9.2.1.1.1 $34.00 when the service was re-established or disconnected at the
meter.

9.2.1.1.2 $103.00 when the service was re-established or disconnected at the
pole.

9.2.1.2 When the seasonal customer specifies service to be disconnected or re-established
during other than normal business hours, the following charges will be assessed:

9.2.1.2.1 $101.00 when the service was re-established or disconnected at the
meter.

9.2.1.2.2 $374.00 when the service was re-established or disconnected at the pole.
9.2.2  When the same seasonal customer of record has more than one seasonal meter/account at the
same location and requests the disconnection or re-establishment of all such meters at the same time by
the Company, the first meter will be assessed the full charge presented above, and any other meter(s)
will be assessed the partial charge. This partial charge recognizes that no additional travel time and
other expenses by the Company's representative is incurred to the other meter(s) since all such meters
are at the same location. The partial charges are as follows:
9.2.2.1 When the seasonal customer specifies service to be disconnected or re-established
during normal business hours, the following charges will be assessed regardless of the time
the service is actually re-established or disconnected:
9.2.2.1.1 $10.00 when the service was re-established or disconnected at the meter.
9.2.2.1.2 $30.00 when the service was re-established or disconnected at the pole.

9.2.2.2 When the seasonal customer specifies service to be disconnected or re-established
during other than normal business hours, the following charges will be assessed:

9.2.2.2.1 $15.00 when the service was re-established or disconnected at the meter.
9.2.2.2.2 $45.00 when the service was re-established or disconnected at the pole.

9.3 For purposes of this Rule, normal business hours are considered to be from 8:00 a.m. to 4:00 p.m.,
local time, Monday through Friday, excluding holidays.
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10.

11.

12.

GENERAL INFORMATION
SHORT-TERM AND TEMPORARY SERVICE:

10.1 Short-term service shall be supplied under the applicable service classification upon the payment, each
time and for each meter location, of the service re-establishment charge provided in Rule 9. The applicant for
such service may be either (1) an individual owner or tenant or (2) the owner, lessee or operator of a resort or
other establishment for rentals to transient tenants.

10.2 Temporary service is non-recurring service intended to be used for a short time only, or service to a
non-permanent structure or personal property, or service to a building or structure which is non-permanent in
that it may be readily removed or relocated or a temporary service connection preliminary to the establishment
of permanent service. Temporary service may include the installation of an extension, service lateral, setting
meters or other extra work by Company. For such service, the entire cost of making the connection and
removing same shall be paid by customer. Payment of such costs and of the estimated bill for service may be
required in advance. Temporary service will be furnished under the applicable service classification without
term limitation.

DUAL SERVICE:
Dual service is two or more separate, duplicate services to customer's installation on a single premise as defined
in Rule 1.16. Dual service as so defined shall be supplied under the applicable service classification and

pursuant to the provisions of Rule 28.2.

CANCELED
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GENERAL INFORMATION
ACCESS TO PREMISES:

13.1 In accepting service, customer grants to identified Company employees and agents the right of access
to customer premises, or any building or other location supplied with service by the utility, at all reasonable
times for such purposes as the reading of meters, inspection and examination of meters, wiring and appliances,
or installing, operating, maintaining, disconnecting and removing any or all of the property belonging to the
Company. Company may discontinue service if access to its meters or other equipment is unreasonably refused,
or if access is obstructed or hazardous provided Company has complied with applicable provisions of
16NYCRR, Parts 11, 12 and 13.

13.2 In the case of non-residential customers receiving service, except to the extent prevented by
circumstances beyond its control, the Company shall conduct a field inspection as soon as reasonably possible
and within 60 calendar days of a reasonable customer request, issuance of a field inspection order in accordance
with an automatic utility bill review program, notification from any reasonable source that service may not be
correctly metered or a directive by the P.S.C. or its authorized designee.

13.3 The Company may bill a $100 penalty charge to a non-residential customer who, at any time, directly
or indirectly prevents or hinders a duly authorized employee or agent of the Company from entering the building
or location, or from making an inspection or examination, at any reasonable time. The penalty may be billed for
each such offense as provided in Section 65 (9) of the Public Service Law.
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GENERAL INFORMATION
14. DISCONTINUANCE AND COMPLAINT PROCEDURES AND THE WITHHOLDING OF SERVICE:

14.1 Company may discontinue the supply of electricity for non-payment of bills rendered for service or for
failure to post a required deposit when Company has complied with:

14.1.1 Non-Residential Customers

The procedure and form of notice required by 16NYCRR, Part 13, provided that there will be no
discontinuance of service until at least eight (8) days after the mailing of the final notice of termination,
five (5) days if notice has been personally served upon the customer.

14.1.2 Residential Customers

The procedures and form of notice required by 16NYCRR parts 11 and 12, provided that there will be
no discontinuance of service until at least fifteen (15) days after the mailing of the final notice of
termination.

14.1.3  Multiple Dwelling Customers

Where service is to an entire multiple dwelling (as defined in the Multiple Dwelling Law or Multiple
Residence Law) the procedures and form of notice required by 16NYCRR Part 11.7, provided that
there will be no discontinuance of service until at least eighteen (18) days after the mailing and posting
of the appropriate notices.

14.1.4  Copies of the Company's discontinuance of service and complaint handling procedures along

with the provisions contained in Parts 11, 12 and 13, 16NYCRR are available for inspection at
Company offices where applications for service may be made in person.
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GENERAL INFORMATION

14. DISCONTINUANCE AND COMPLAINT PROCEDURES AND THE WITHHOLDING OF SERVICE:
(Continued)

14.2 Any complaint filed with the Company regarding disputed bills, charges or deposits will be promptly
investigated in accordance with the procedures and form of notice required by Public Service Commission rules
contained in Part 143 - Notice of Discontinuance and Complaint Procedures, of Subchapter D - Rates and
Charges of Chapter Il of Title 16 of the New York Code of Rules and Regulations, Sections 143.8 and 143.9.

14.2.1 The Company may discontinue service to a customer who has disputed a bill or deposit when
Company has complied with said Commission rules.

14.2.2 Copies of Company's Notice of Discontinuance and Complaint Handling Procedures and form
of notice are on file with the Commission and are available to the public upon request at Company
offices where applications for service are received.

14.2.3  In connection with a complaint, the rules of the Public Service Commission or Company's
Notice of Discontinuance and Complaint Handling Procedures may authorize the release of Company
data or information to a Customer or to a Customer's authorized representative. Any disclosure of such
information shall be as set forth in Rule 26.13.

14.3 In addition to the provisions of the Service Classifications as to the term of their respective Agreements
for Service, the Company reserves the right to withhold service or to discontinue service or terminate any
agreement therefore, in such manner as may be permitted by law under the circumstances, if the customer at any
time refuses or fails to make application and Agreement for Service as provided by this schedule or defaults in
the payment of a bill rendered for service, or if the customer refuses or fails to comply with any applicable
provision, rule, regulation, term or condition of this schedule, or with any applicable law or order of the Public
Service Commission or other authorities having jurisdiction, or if the customer's installation or part thereof is
deemed by the Company to be unsafe, inadequate or unsuitable for receiving the Company's service, or to
interfere with or impair the continuity or quality of the Company's service to the customer or to others, or if
changes at customer's premises cause Company's facilities to become unsafe, inadequate or unsuitable.
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GENERAL INFORMATION

DISCONTINUANCE AND COMPLAINT PROCEDURES AND THE WITHHOLDING OF SERVICE:
(Continued)

14.4 If any wire or other contrivance is connected upon customer's premises with any wire used for
supplying electricity to customer in such a manner that customer takes electricity under such

circumstances that a meter provided by Company for the purpose does not register the quantity consumed or
if any meter or other instrument installed upon customer's premises for measuring the quantity of electricity
consumed is wrongfully obstructed, altered, injured or prevented from functioning, or if any fraud upon
Company shall be practiced upon Customer's premises, Company may, at any time, discontinue the supply of
electricity to the residential customer and remove its meter or meters, apparatus and wires, provided the
Company has complied with all applicable provisions of 1L6NYCRR Parts 11, 12 and 13. In the case of non-
residential customers, prior to discontinuing service, the Company must:

14.4.1 have evidence that the customer opened the account and used the service prior to the
creation of the condition or that the customer knew, or reasonably should have known, that service
was not being fully billed.

14.4.2 have rendered a written unmetered service bill.

14.4.3  have made reasonable efforts to provide a person in charge of the premises both the written
unmetered service bill and oral notice of the conditions, if any, under which the Company will
continue service, which may include the payment by cash, certified check, or money order within
two hours, of some portion of the bill up to, but not exceeding 50 percent.

14.4.4  have not received the required payment.
145  When the supply of electricity has been discontinued for any of the reasons set forth in this Rule 14,
the Company is obligated to reconnect terminated service within 24 hours, unless prevented by circumstances
beyond the Company's control or unless a customer requests otherwise, in the following situations:
14.5.1 Receipt by Company of the full amount of arrears and/or a security deposit for which
service was terminated, and, in the case of non-residential customers, any other tariff charges billed
after the issuance of the termination notice which are in arrears at the time reconnection is requested.

14.5.2 Agreement by the Company and the customer on a deferred payment plan and the payment
of a downpayment, if required, under that plan.
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GENERAL INFORMATION

14, DISCONTINUANCE AND COMPLAINT PROCEDURE AND THE WITHHOLDING OF SERVICE:
(Continued)

14.5.3 The utility shall reconnect service that has been terminated within 24 hours after the
direction of the Commission or its designee. In the case of non-residential service, such direction
may occur only where the termination was in error, or the customer has filed a complaint with the
Commission and has either paid in full the undisputed amount or has entered into a deferred payment
agreement and has paid the required downpayment.

14.5.4  Upon the receipt by the Company of a commitment of a direct payment or written
guarantee of payment from the social services official of the social services district in which the
residential customer resides.

14.5.5 Where the Company has notice that serious impairment to health or safety is likely to result
if residential service is not reconnected.

14.5.6  The utility shall reconnect service that has been terminated solely for failure to provide
access within 24 hours of the non-residential customer's request for reconnection, provided the
customer has allowed access and has made a reasonable arrangement for future access.

14.5.7 The utility shall reconnect non-residential service that has been terminated solely for a
violation of the tariff within 24 hours of a customer's request for reconnection and, at the option of
the utility, either receipt by the utility of adequate notice and documentation, or a field verification
by the utility, that the violation has been corrected, provided, however, that the field verification, if
required, shall be arranged within two business days of the customer's request or such later time as
may be specified by the customer.

14.5.8  The utility shall reconnect non-residential service that has been terminated for two or more
independent reasons when the customer has requested reconnection and has satisfied all conditions
for reconnection. The reconnection shall be accomplished within the time period applicable to the
last condition satisfied under 14.5.1, 14.5.6 and 14.5.7 of this section.
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GENERAL INFORMATION

DISCONTINUANCE AND COMPLAINT PROCEDURE AND THE WITHHOLDING OF SERVICE:
(Continued)

14.6

14.5.9 Whenever circumstances beyond the utility's control as set forth in 2.1.4.1.6 and 2.1.4.2,
prevent reconnection of service within 24 hours of any of the events specified in Section 14, service
shall be reconnected within 24 hours after those circumstances cease to exist.

When the supply of electricity has been intentionally disconnected by the Company in error causing

a loss of electric service for more than 12 hours:

14.7

14.6.1 Adirectly or indirectly served residential consumer may recover up to $100 for food or
medicine which spoils due to lack of refrigeration.

14.6.2 Directly or indirectly served non-residential consumers may recover an amount not to
exceed $2000 for perishable merchandise which spoils due to a lack of refrigeration.

Claims for such loss must be filed with the Company within 90 days from the date of such
disconnection.

Discontinuance of Service Outdoor Advertising Signs, Displays or Devices:

Electric service to outdoor advertising signs, displays or devices shall be discontinued upon receipt of a
written notification from an authorized official of the New York State Department of Transportation if there
will be no adverse effect on electric service supplied for any other purpose.

14.7.1 The written notification shall state the following:

14.7.1.1 The outdoor advertising sign, display or device has been found to be illegal and
has been declared a public nuisance under Section 88 (8) of the Highway Law.
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14. DISCONTINUANCE AND COMPLAINT PROCEDURES AND THE WITHOLDING OF SERVICE:

(Continued)

14.8

14.7.1.2 A 30 day notice was given to the sign owner under Section 88 (8) of the
Highway Law and the date that such notice was given.

14.7.1.3 The 30 day statutory notice had not been stayed by court proceedings.

14.7.1.4 The Department of Transportation has complied with all provisions of Section 88 (8)
of the Highway Law.

14.7.1.5 Company is to be provided a definitive description and location of the
outdoor advertising sign, display or device for which electric service is to be
removed.

14.7.1.6 The anticipated removal date of the outdoor advertising sign, display or device.

14.7.1.7 The cost of terminating electric service to the illegal sign, display or device shall be
reimbursed to the Company by the Department of Transportation.

14.7.2  Service to the illegal sign, display or device shall be discontinued no later than
fifteen (15) days after the Company's receipt of written notice from the Department of
Transportation.

14.7.3 When a discontinuance of service to outdoor advertising signs, displays or devices is made,
the sign owner will not be entitled to refunds for excess line extensions, service lateral charges, or any
other installation charges paid to the Company for the initial installation.

In accordance with Public Service Law, Article 2, and Chapter 686 of the Laws of 2003, effective

June 18, 2003, Residential Customer’s who obtained their commodity service from an ESCO and received a
consolidated bill from the Company, may have their delivery service suspended by the Company and
commaodity services terminated by the ESCo for failure to pay their commodity charges with an ESCo under
the following conditions:

14.8.1 The Company is notified by the ESCo in a manner and form as prescribed by the Public
Service Commission. The request for suspension must include sufficient documentation to confirm
that such termination was in compliance with Public Service Law, Article 2.

14.8.1.1 The Company will accept, after review for completeness, a request for suspension
of delivery service submitted by the ESCo. An ESCo may request suspension of a
Residential Customer’s delivery service within one year after termination of the customer’s
commaodity service.
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GENERAL INFORMATION

14. DISCONTINUANCE AND COMPLAINT PROCEDURES AND THE WITHOLDING OF SERVICE:
(Continued)

14.8.1.2  Upon receipt of an ESCo’s request for suspension, the Company will follow
HEFPA procedures prior to discontinuing delivery services to the Residential Customer.

14.8.2 The Company is providing distribution services to the customer at the time of suspension.

14.8.3 In accordance with all the provisions of Rule No. 26.12, a Deferred Payment Agreement
will be offered by the Company and ESCo, either jointly or separately at the Company’s and ESCo’s
discretion, before service is suspended. The customer must accept and abide by the terms of the
Deferred Payment Agreement.

14.8.4 The Company will only suspend delivery service, at the ESCo’s request, for the delivery of
the commodity for which the Residential Customer is in arrears to the ESCo. The Company will
continue to maintain its rights to discontinue delivery and commaodity service in accordance with the
provisions of Rule No. 14.

14.8.5 The Company will implement the ESCo initiated suspension within the same schedule as
the Company’s suspensions. If the ESCo initiated suspension cannot be implemented on a timely
basis, the ESCo will be notified and a subsequent suspension to the Residential Customer will be
issued, if necessary and all reasonable action to effectuate suspension as soon as possible will be
taken.

14.8.6  All ESCo initiated suspension of service for non-payment of commodity charges will be
subject to the charges established by the Company in Case Nos. 99-M-0631 and 03-M-0017 and will
be the  responsibility of the ESCo requesting termination. The ESCo initiated disconnect charges
are set forth below.

14.8.6.1 When the Company suspends service to a customer for non-payment of
commodity charges initiated by an ESCo, a suspension charge will be assessed. The charge
applicable to all ESCos will be $37.04 at the meter and $112.21 at the pole during normal
business hours.

14.8.6.2 When the Company suspends service to a customer for non payment of commodity
charges initiated by an ESCo and disconnects the same customer for non payment of
delivery charges for the utility, the charges in Rule No. 14.8.6.1 will be reduced by fifty
percent (50%).
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14. DISCONTINUANCE AND COMPLAINT PROCEDURES AND THE WITHOLDING OF SERVICE:

(Continued)

14.8.7

The Company will take all action within its control necessary to resume service of electric

delivery and commodity to the Residential Customer if the customer makes full payment of the amount
of arrears that were the basis for the termination.

14.8.8

14.8.7.1 A Customer may resume service for an ESCo-initiated suspension of delivery
service by paying the lesser amount of combined utility delivery and ESCo commodity
charges or bundled utility commodity and delivery service as calculated by the Company
coincident with the time period that the Customer is in arrears with the ESCo. If the
amount calculated by the Company is less than the amount that the Customer is in arrears
with the ESCo for termination, the Customer will still be liable for any difference between
the total arrears owed and the payment made to restore service.

The Company will charge the ESCo $2.00 per bill, per month, per service for each

residential account if an ESCo requests the Company to calculate a bill as if electric power supply had
been purchased from the Company.

14.8.9

For purposes of the above Rule 14.8 the following terms apply:
14.8.9.1 “Termination” - Refers to ending an ESCo’s provision of commaodity service.

14.8.9.2 “Suspension” - Refers to a Customer’s loss of delivery service at the
request of an ESCo.

14.8.9.3 “Discontinuance” — Refers to a Customer’s loss of delivery service due to the non-
payment of distribution utility charges.
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GENERAL INFORMATION
EXTENSION OF OVERHEAD ELECTRIC LINES:

15.1 Company will furnish, place, construct, operate, maintain and when necessary replace at its own cost and
expense all overhead electric lines and other facilities within the territorial limits of any street, avenue, road or
way that is for any highway purpose under the jurisdiction of the legislative body of any city, town, village,
county or the State of New York, or on private right-of-way when Company elects to use such a route in lieu of
construction within such limits, under the terms and conditions hereinafter provided. The Company will comply
with 16NYCRR Parts 98.4 and 98.5, where applicable, as adopted by Public Service Commission Order No. 93-
20 in Case No. 92-M-0607 issued and effective September 21, 1993.

15.2  Upon written application for service by an applicant whose property abuts on, or has access to, any public
right-of-way, other than a controlled access highway, within 500 feet for single phase service or 300 feet for
three phase service of any overhead electric line, Company shall furnish, place and construct at its own cost and
expense such lines, service connections and facilities as are necessary to render the service requested. For
secondary and primary services, the cost of additional overhead facilities shall be determined based upon
average historical actual costs as filed in annual statements reconciled to the installed span footage whenever the
installed span footage varies from the footage provided in the initial design by more than 10 feet and actual
number of pole sets. If the actual installed span footage is equal or less than the free span footage allotment
pursuant to this tariff, then the customer contribution shall be returned to the customer. Costs for the extension
of subtransmission and transmission services will be actual costs.

15.3 Whenever an applicant whose property abuts on, or has access to, any public right-of-way, other
than a controlled access highway, and the distance is greater than 500 feet for single phase service or 300 feet
for three phase service of any overhead electric line, and Company has authority to render service to said
property, Company shall furnish, place and construct such lines to serve said property, provided:

15.3.1 That applicant shall first have assured Company that the service requested will be of a
reasonably permanent nature, and

15.3.2 That applicant shall either:
15.3.2.1  Deliver to the Company, free from cost any necessary right-of-way agreements, or;
15.3.2.2 Pay in advance or agree in writing to pay the Company any charge relating to the
Company's acquisition of the necessary right-of-way agreement(s), so long as the applicant

indicates to the Company in writing that he or she has been unable to obtain such
agreement(s).

Issued by Thomas B. King, President, Syracuse, NY



PSC NO: 220 ELECTRICITY LEAF: 90
NIAGARA MOHAWK POWER CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: APRIL 27, 2009 SUPERSEDING REVISION:

GENERAL INFORMATION
15. EXTENSION OF OVERHEAD ELECTRIC LINES: (Continued)

15.3.3 That applicant shall furnish reasonable security as to performance of his/her agreement if so
required by Company.

15.3.4 That applicant shall pay or agree in writing to pay the Company a lump sum charge for
material and installation costs relating to any portion of the distribution and/or service lines that
exceed the portion which the Company provides without customer contribution, as calculated on
Form "B", Application For Electric Extensions. Should additional customers be connected from said
distribution and/or service lines during the initial five (5) year period from the date energized, ten
(10) year period for residing applicant, customer will receive a prorata refund for cost of that
additional portion of distribution and/or service lines which Company would have allowed without
customer contribution; or

15.3.5 A residing applicant has the option to elect a surcharge in lieu of a lump sum payment. The
surcharge may include right-of-way acquisition costs defined in Rule 15.3.2.2, and shall be
applicable for ten (10) years, billed in installments as determined by the Company. The surcharge
shall be reviewed, recalculated and adjusted for the remaining payment period as a new customer(s)
is added. The interest factor shall remain constant for the life of the surcharge for each customer.

The monthly surcharge shall be calculated as follows:
(cost of excess facilities X interest factor)

The interest factor shall be calculated as follows:
(C/12)/(1-(1+(C/12)) )

Where C is the Company's weighted pre-tax cost of capital awarded in the prior rate proceeding.

15.3.5.1 Atany time, the customer may make a lump sum payment of the outstanding
principal balance. Such lump sum payment shall be subject to refund for the remaining term
under Rule 15.3.4.

15.3.5.2 The surcharge shall cease if at any time the number of customers added to the
extension equal or exceed the applicable footage allowances of the total extension, or the
gross revenue in each of two consecutive calendar years from those customers receiving
electric service from the distribution line extension exceeds 1.5 times the total cost of the
extension.
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GENERAL INFORMATION

15. EXTENSION OF OVERHEAD ELECTRIC LINES: (Continued)

15.3.5.3 The remainder of any surcharge shall be collected from any subsequent owner(s) of
the premises served, provided the Company has included the bold face notice required by
16NYCRR 98.3(f) in its surcharge agreement. The applicant shall inform such prospective
owner(s) in writing prior to a closing on its property of the surcharge. Failure to provide
proper notification does not relieve the previous owner(s) from the responsibility for payment
of the surcharge.

15.3.5.4 Customers paying a surcharge prior to November 22, 1993 may, at their option:

(i) continue paying the current surcharge amount until a ten year period has lapsed from the
date of initial payment at which time the surcharge will cease, or

(ii) pay as a lump sum the difference between the initial amount the applicant was responsible
for with any payments credited, or

(iii) convert the lump sum amount calculated in (ii) to a ten year surcharge in accordance with
Rule 15.3.5.

15.3.5.5 If the initial amount of the surcharge is less than $1,000 for the distribution line, the
service line, and/or the right-of-way acquisition, applicant shall make a lump sum payment.

15.3.5.6 In the case of multiple, initial, residing applicants for service from the same
extension, or subsequent residing applicants requesting service from an existing extension
which was available to provide service less than 10 years prior, the surcharges and/or lump
sum payments of new applicants and/or existing customers will be recalculated according to
the following rules:

(i) No applicant will incur any cost for footage which is within the aggregate free allowance
of all applicants who are connected to the extension with the first 10 years of its rendering
service.

(i) The aggregate free footage allowance for all applicants and customers served by the

extension within the first 10 years of its rendering service will be 500 feet per
applicant/customer.
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15. EXTENSION OF OVERHEAD ELECTRIC LINES: (Continued)
15.3.5.6 (Continued)

(iii) An applicant will not incur any cost for footage of the extension which is not necessary to
serve the applicant. Each applicant is responsible for the cost of any footage, beyond the
aggregate free allowance, which serves only that applicant, and for a prorata share of the cost
of any footage, beyond the aggregate free allowance, which serves both the applicant and any
other applicant(s) or customer(s). A pro rata share shall be calculated based upon the costs
and expenses for each shared portion of the extension divided by the number of customers
that are supplied by that portion of the extension.

(iv) An applicant who requests an extension that requires further extension along the same, or
branches from the path of an existing extension which began rendering service less than 10
years prior, is treated as an additional applicant to the existing extension, and an applicant for
a new extension with respect to the additional footage beyond the existing extension, or the
branch extension. Such an applicant will receive 500 feet of free footage, which is first
applied to any footage of the previously built extension which is beyond the aggregate free
allowance of the previous customers and which serves the new applicant. Any remaining free
footage will then be applied to the branch extension built for the new applicant. Any future
applicants who request service from the branch extension must contribute to the cost of any
portion of the original extension which provides service to them and are in excess of the
aggregate free allowance, if they take service within the original 10 year service period.
Future applicants must also contribute to the costs of portions of the new branch extension
which provides service to them and are in excess of the aggregate free footage, if they take
service within the first 10 year service period for the branch extension.
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GENERAL INFORMATION

EXTENSION OF OVERHEAD ELECTRIC LINES: (Continued)

15.4 Company reserves the right to defer construction of an extension until the premises of all applicants for
such extension shall have been properly wired for the service intended.

15.5 Company shall have the exclusive right to decide on the kind of facilities to be provided for any line
extension and all extensions shall be the sole property of Company regardless of whether or not contributions
have been made by an applicant.

15.6 The portion of the service lateral beyond the limits of a street, avenue, road or way as hereinbefore
defined shall be provided, placed, constructed and maintained in accordance with Rules 21 and 22 hereof.

15.7 When Company acquires facilities from another utility, customers served from a line extension
constructed under the extension plan of the other utility shall receive service in accordance with the terms and
conditions of agreements made with other utility for the term specified therein.

15.8 A successor to a customer connected to an overhead line extension constructed under Rule 15.3 shall,
as a condition of receiving service, agree to pay to Company the rates set forth in the service classification under
which electric service is to be supplied to him/her and in addition the amount of surcharge allocable to him
under the provision of Rule 15.3.
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GENERAL INFORMATION
16. UNDERGROUND DISTRIBUTION:
16.1 Applicability:

Pursuant to the Public Service Commission's Opinion and Order establishing rules and regulations pertaining to
underground electric facilities issued on December 28, 1971, as amended and supplemented on July 31, 1973,
and September 21, 1993 in Opinion No. 93-20. The Company will comply with 16NYCRR Parts 98.4 and 98.5,
where applicable, as adopted by Public Service Commission Order No. 93-20 in Case No. 92-M-0607 issued
and effective September 21, 1993. The following are the qualifications of applicability:

16.1.1 Extensions of electric distribution lines necessary to furnish permanent electric service shall
be made underground for the following types of construction:

16.1.1.1 Residential subdivisions on which it is planned to build five (5) or more dwellings,

(or)

16.1.1.2 A multiple occupancy dwelling which will contain four (4) or more residential
apartments, (or)

16.1.1.3 Mobile homes in new mobile home parks of five (5) or more improved sites
furnished with permanent sewer and water facilities, (or)

16.1.1.4 Within identified Visually Significant Resources (VSR), in accordance with the
Rules and Regulations of the Public Service Commission set forth in 16NYCRR Part 99 as
adopted in Opinion No. 93-20. The provision of underground facilities by the Company may
be subject to certain exemptions outlined in 16NYCRR Parts 98, 99 and 100, (or)

16.1.1.5 Within areas required by governmental authority with appropriate jurisdiction to
have underground facilities.
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GENERAL INFORMATION
16. UNDERGROUND DISTRIBUTION: (Continued)
16.1 Applicability: (Continued)
Exemptions From Underground
16.1.2 The following exemptions allow overhead residential distribution facilities within subdivisions:
16.1.2.1 An applicant(s) may be served overhead provided:

16.1.2.1.1 The developer of the subdivision is not the builder of the dwelling units,
(and)

16.1.2.1.2 Underground distribution is not mandatory by municipal ordinance or
other governmental regulation, (and)

16.1.2.1.3  Either:

16.1.2.1.3.1 Five or more years have elapsed from the first lot sale in the
subdivision to the first application for service and Company has no
indication of any other new applicants within the next 6 months, (or)

16.1.2.1.3.2 Five or more years have elapsed from the final approval of the
subdivision or a section of the subdivision and less than 25% of the lots
have been sold in the subdivision and every section thereof except where,
10% or more of the lots in the subdivision or any section thereof have been
sold in the last 2 years, (or)
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GENERAL INFORMATION

16. UNDERGROUND DISTRIBUTION: (Continued)

16.1 Applicability: (continued)

16.2

16.1.2.1.4 In cases where an overhead installation would be permissible in
accordance with Rule 16.1.2.1.3 above, but less than five years have elapsed and
Company believes that the subdivision or section of the subdivision will not be
developed sufficiently in the near future to permit orderly utilization of underground
lines installed to serve the initial applicant(s), Company may petition the
Commission to allow overhead construction.

16.1.2.2 The average trench footage per lot within the subdivision exceeds 200 feet, overhead
facilities may be installed, provided underground facilities are neither requested by the
applicant nor required by governmental authority with jurisdiction to do so.

16.1.3 Company is permitted to provide overhead distribution facilities to a subdivision cul-de-sac
by extending no more than 600 feet of overhead facilities into the cul-de-sac, if no governmental
authority having jurisdiction to do so has required undergrounding and the utility can provide service to
the entire subdivision. The existing overhead facilities must be presently within or at the entrance of
the cul-de-sac. When this type of construction is planned, the Company must notify the Public Service
Commission quarterly regarding the date of construction, the details of the construction, and its
location.

16.1.4 Company is permitted to provide overhead service to a street if overhead facilities exist on
each end of the street and the distance between the overhead facilities is less than 1200 feet, if no
governmental authority having jurisdiction to do so has required undergrounding and the utility can
provide service to the entire subdivision. When this type of construction is planned, the Company must
notify the Public Service Commission quarterly regarding the date of construction, the details of the
construction and its location.

16.1.5 The Company's obligation to underground distribution lines, service lines and supply lines in
VSRs is subject to financial limitations and other conditions set forth in more detail in 16NYCRR Part
98.

16.1.6 The Company is permitted to provide overhead service lines to new applicants from existing
overhead lines, provided underground facilities are neither requested by applicant nor required by
governmental authority with jurisdiction to do so.

Definitions (See Section 1.19)
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GENERAL INFORMATION

16. UNDERGROUND DISTRIBUTION: (Continued)

16.3

Rights-of-Way and Easements:
All Applicants;

16.3.1 Applicant shall provide the Company satisfactory permanent easements or right-of-way
agreements in accordance with Rule 15.3.2. These provisions are applicable irrespective of the length
of the extension.

Non-Residing/Non-Residential Applicants/Developers:

16.3.2 Rights-of-way and easements must be cleared of tree stumps, brush and other obstruction at
no charge to Company, and be graded to within six inches of final grade by applicant before Company
will commence construction. Such clearance and grading must be maintained by applicant during
construction by Company.

16.3.3 The applicant shall provide a survey map certified by a licensed professional engineer or land
surveyor. The map shall be approved by the appropriate governmental authority having control over
land use. The map shall be certified as final, showing the location of each lot, sidewalk, and roadway,
including designation of individual lots to be initially served.

16.3.4 The applicant shall provide a map showing the location of all other existing and proposed

underground facilities, including but not limited to sewers, water facilities and drainage facilities, shall
be furnished to the Company by the applicant as soon as the location of such facilities is known.
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GENERAL INFORMATION
16. UNDERGROUND DISTRIBUTION: (Continued)
16.4 Installation of Underground Distribution Systems:
Outside a Subdivision

16.4.1 Company will furnish, place, construct, operate, maintain and when necessary replace at its
own cost all underground electric lines and other facilities within the territorial limits of any street,
avenue, road or way that is for any highway purpose under the jurisdiction of the legislative body of any
city, town, village, county or the State of New York, or on private right-of-way when Company elects to
use such a route in lieu of construction within such limits, under the terms and conditions hereinafter
provided.

16.4.1.1 Upon receipt of a proper application for underground residential service and when
underground service is required by governmental jurisdiction, the Company will install
underground distribution lines and contribute towards the cost for service laterals. Each
applicant is entitled to 100 feet of free underground distribution line, or the equivalent cost of
100 feet of service lateral credit as defined in Rule 16.4.6., measured from the connection
point at the bottom of the riser pole for overhead to underground connections. For multiple
occupancy buildings, the free underground distribution line entitlement is equal to 100 feet
times the average number of dwelling units per floor.

16.4.1.2 Applicant's requesting or required to accept service under these conditions are
subject to the same payment regulations as stated in Rule 15.3 of this tariff. However, if the
cost of installing the necessary facilities will be greater than two times the cost of installing
such facilities calculated using the applicable charges per foot, the Company may petition the
Commission to allow a greater contribution to the cost of the facilities than these rules would
otherwise require.

16.4.1.3 For installations outside of subdivisions and multiple occupancy buildings, for
secondary and primary services the material and installation costs of underground supply,
distribution and service lines shall be determined based upon average historical actual costs as
filed in annual statements reconciled to the installed trench distance whenever the installed
trench varies from the initial design by more than 10 feet. Costs for the extension of
subtransmission and transmission services will be actual costs.
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GENERAL INFORMATION
16. UNDERGROUND DISTRIBUTION: (Continued)
Within a Subdivision

16.4.2  Upon receipt of a proper application for underground service pursuant to this Rule 16,
Company will furnish, place, construct, operate, maintain and when necessary replace at its own cost
all underground electric distribution facilities within the subdivision, and inform the telephone
company serving the area in which the subdivision is located of the receipt of such application, and
upon compliance by the applicant with the requirements of these rules, Company will install
underground electric distribution lines with sufficient capacity, including reasonable provision for load
growth, and suitable material which, in its judgment, will assure that the applicant will receive safe and
adequate electric service. Such installation shall be undertaken by Company as soon as reasonably
possible after receipt of a proper application and shall be made at a time appropriate to render service.
Company reserves the right to schedule installation in all or any portion of a subdivision in a manner
appropriate to render service. Construction will not be delayed by Company so that applicant will be
held up in the sale or other disposal of the buildings, or lots, except where such delay is caused by
strikes, fire, flood, inclement weather, unavailability of materials, civil disorders, or other conditions
beyond the control of the Company. No overhead circuits, including street lighting circuits, shall
thereafter be installed by Company within a subdivision having underground electric distribution lines.

16.4.3 Where the average footage per dwelling unit served exceeds 100 feet, the applicant shall
contribute to the cost of the excess footage. For the purpose of this rule, average footage per dwelling
unit served will be determined by dividing the total footage of underground distribution line or service
line required in the applicant's subdivision by the number of dwelling units to be served at the time the
underground electric distribution system is installed. On the effective date of this leaf, the average cost
per foot of underground distribution line based upon experienced costs for all underground distribution
line extensions in residential subdivisions is $24.17 per trench foot. Company must file the new
average cost per foot with the Commission no later than May 1st of each year. Where Company has
on file an application executed and accepted by Company prior to the effective date of this leaf for
such extension and construction is commenced not later than thirty days after the effective date of this
leaf, the Company will honor the prior application or the applicant has the option of reapplying for the
average cost per foot set forth herein.

16.4.3.1 Where the per foot cost of the installation will be greater than two times the cost of
installing such facilities as calculated using the applicable charges per foot currently in effect,
the applicant or Company may petition the Public Service Commission for the installation of
overhead facilities.

16.4.4  If acharge to the applicant has been required under Rule 16.4.3 and if, after the underground
distribution system is installed, additional dwelling units are constructed and take service from
distribution line, Company will recalculate charges under Rule 16.4.3 as if the additional dwelling
units had been constructed at the time of original construction within the subdivision, and will make an
appropriate refund of such charges without interest. Any portion of the charges remaining unrefunded
five years from the date Company is first ready to render service from the underground electric
distribution lines installed with respect to the subdivision for which application hereunder was first
made, shall be retained by Company and credited to the appropriate plant accounts.
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GENERAL INFORMATION

16. UNDERGROUND DISTRIBUTION: (Continued)

16.5

16.4.4.1 The non-residing applicant/developer may elect to excavate and backfill the trench
necessary for the underground distribution lines within the residential subdivision in
accordance with the Company's standards and practices and pursuant to a construction
schedule agreed to by the Company. The Company shall not be responsible for any delays
caused by the non-residing applicant or developer's failure to construct in accordance with the
Company's standards and practices and the agreed work schedule. The Company will
reimburse the non-residing applicant/developer $13.82 per trench foot for the trenching
ultimately performed by the non-residing applicant/developer.

16.4.5 Company reserves the right to designate the service connection point to a building or to a
multiple-occupancy building and the point at which any service lateral will connect to Company's
electric distribution lines or equipment. The portion of the service lateral not within the bounds of the
street or highway shall be installed by the applicant in accordance with Company's specifications and
pursuant to Rule 21.5 of General Information.

16.4.6  Service lateral credit, where applicable, will be granted to the applicant for electric service for
the dwelling after it has been energized. Service lateral credits will not be given for more footage than
the actual length of the service lateral. On the effective date of this leaf, the credit is $24.48 per trench
foot.

Connection to Supply System:

16.5.1 The supply line installed to the non-residing applicant/developer's subdivision shall be made
in accordance with the following requirements:

a. On the effective date of this leaf, the average cost per foot of underground
connecting supply line based upon experienced costs for all underground connecting supply
lines required to serve residential subdivisions is $21.87 per trench foot. Company must file
the new average cost per foot with the Commission no later than May 1st of each year. Where
the Company has on file an application executed and accepted by the Company prior to the
effective date of this leaf for such extension and construction is commenced not later than
thirty days after the effective date of this leaf, Company will honor the prior application or the
applicant has the option of reapplying for the average cost per foot set forth herein.

b. Where a governmental authority having jurisdiction over land use requires supply

line to be placed underground, the specified footage allowance shall apply in the sequential
order of supply, distribution and service lines, respectively.
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GENERAL INFORMATION

16. UNDERGROUND DISTRIBUTION: (Continued)

16.6

C. In the absence of a governmental requirement where any part of such connection is
to be placed overhead, applicant must submit a written application to the Company at least 75
days prior to the projected commencement of the construction of the supply line, and the
Company must report such projected construction to the Public Service Commission for its
approval no later than 45 days before such construction is commenced.

d. Company may, at its sole discretion and expense, underground additional portions of
such connecting supply lines.

16.5.2 Whenever Company intends to place any underground connecting supply lines between an
existing distribution system and the underground distribution lines installed within an applicant's
subdivision, it will inform the telephone company and cable television company serving the area in
which the subdivision is located.

Letter of Credit by Non-Residing Applicants:

16.6.1 In order to guarantee performance, the Company may require from the non-residing
applicant/developer, before construction is commenced, a reasonable deposit, in the form of an
acceptable Letter of Credit, or a cash deposit, but in no event greater than the estimated cost of
construction. The Letter of Credit, when required, shall be applicable only to that portion of the
extension not covered by contributions and shall be in addition to any contributions which may be
required of the non-residing applicant/developer pursuant to Rule 16.4 and 16.5. An annual review
shall be performed and the Letter of Credit shall be reduced by the required amount on a prorata basis
as each new customer is connected with service from Company.

16.6.2  Any portion of the Letter of Credit, made by the non-residing applicant/developer, remaining
after five years, from the date the Company is first ready to render service from the underground
electric distribution lines installed with respect to the subdivision for which application hereunder was
first made, shall be retained by Company and credited to the appropriate plant accounts.

16.6.3  Any cash deposit received shall be returned quarterly to the non-residing applicant/developer
with interest, on a prorata basis as each new customer is connected with service from the Company.
The interest is calculated at the Company's current deposit rate. Any portion of the cash deposit made
by the non-residing applicant/developer remaining after five years from the date the Company is first
ready to render service from the underground electric distribution lines, shall be retained by the
Company and credited to the appropriate plant accounts.
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GENERAL INFORMATION

16. UNDERGROUND DISTRIBUTION: (Continued)

16.7

16.8

Cooperation by Applicant:

16.7.1 Each applicant will cooperate with Company in an effort to keep the cost of construction and
installation of the underground electric distribution lines as low as possible, consistent with
requirements for safe and adequate service, including reasonable provision for load growth. To the
extent practicable, electric and communication cables will be installed in the same trench
simultaneously at random separation.

16.7.2 Company may require from the non-residing applicant/developer that all sewers, water
facilities, drainage facilities and curbs be installed before it commences construction.

Special Conditions:

16.8.1 In unusual circumstances when the application of these rules appears impracticable or unjust
to either party or discriminatory to other customers, Company or applicant may refer the matter to the
Public Service Commission for special ruling or for the approval of special conditions which may be
mutually agreed upon, prior to commencing construction. This petition shall be granted or denied
based on economic, engineering or environmental factors.

16.8.2  If the Company or the applicant believes that the new construction of underground
distribution and service lines within a residential subdivision would be less environmentally desirable
than the installation of overhead facilities, either may request that the Secretary of the Commission
grant an exception. Three copies of the request shall be sent by certified mailed to the Secretary.

16.8.2.1  The request shall, as between overhead and underground construction, compare
the probable environmental effects associated with the residential subdivision and any
economic, engineering, or other factors considered pertinent to the case by the Company or
applicant to be served.

16.8.2.2  The request shall for those instances where visual values would be diminished by
underground construction, indicate factors bearing on probable retention of significant flora,
including the Company's practice with respect to trimming trees in the vicinity of overhead
facilities.

16.8.2.3  The request shall be mailed to the Adirondack Park Agency, whenever the request
will involve construction within the Adirondack Park.

16.8.2.4  The request shall be reviewed by Commission Staff and will notify the Company
within 60 days of receipt of the request either that the request is granted or that it objects to the
request. If Commission Staff objects, the request shall be referred to the Commission for
further review.
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16. UNDERGROUND DISTRIBUTION: (Continued)

16.9

16.8.3 Where a one-pole extension, including but not limited to road crossing pole extensions, would
enable an existing overhead distribution line to be connected to a proposed underground distribution in
a residential subdivision, such extension may be installed overhead, rather than underground.

Visually Significant Resources (VSR):

16.9.1 The requirement to evaluate new distribution and service lines in VSRS, as defined in Rule
1.19.11, in accordance with 16N'YCRR Part 99 to determine whether underground or overhead
construction is appropriate provided the Company has not expended more than its maximum obligation
set forth in 16NYCRR Part 99.2, applies to new construction on public and private land in VSRs,
where a qualified agency:

16.9.1.1 has no statutory authority to require the underground construction of a particular
distribution or service line; and

16.9.1.2 has supplied to the Company and to the Commission, and the Commission has
accepted and approved a map(s) of the particular VSR, at a scale appropriate to such VSR,
showing its boundaries in sufficient detail to permit the Company to comply with the
requirements of this Rule, and should be accompanied by a textual description where
clarification of the VSR boundaries is desirable.

16.9.2 Ifitis determined after the report and assessment required by 16NYCRR Part 99.2(b) and (j)
that an electric extension will be installed underground because it is located in a VSR, the Company
will be responsible for that portion of both the installation costs for underground distribution and the
reasonable, actual installation cost for underground service line which exceeds the amount the applicant
would have been required to pay for comparable overhead facilities.

16.9.2.1 Where any telephone company has been permitted to install a distribution or feeder
facility necessary to furnish permanent telephone service overhead in a particular VSR, the
Company may install a distribution or service line necessary to furnish permanent electric
service overhead using the poles which were used for the telephone facility.

16.9.3 VSR(s) located in the Company's Franchise Area are set forth on the "Statement of Visually
Significant Resource Areas in the Company's Franchise Area" (statement) filed with the Public Service
Commission apart from this Rate schedule. Such statement shall be filed with the Public Service
Commission whenever changes are warranted pursuant to 16NYCRR Part 99.
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16. UNDERGROUND DISTRIBUTION: (Continued)

16.10

16.9.4 The Company will provide a written report to the agency which designated or administers the
VSR, any agency having jurisdiction over affected public land and the Commission, of its intention to
install, or provide for the installation of, the necessary facilities underground or overhead, at least 60
days before construction is planned to commence.

16.9.4.1 The Company may provide the written report described therein within 30 days after
the commencement of construction if the necessary distribution or service line is installed
overhead on a temporary basis, pending the review of the Company's report.

16.9.4.2 The Company may install permanent overhead facilities if the Company, before
installation:

16.9.4.2.1 determines that the situation is an emergency; and
16.9.4.2.2 obtains the written approval of the appropriate agency (ies); and

16.9.4.2.3 upon written request, obtains the written approval of the Secretary of the
Commission.

16.9.4.3 If undergrounding is otherwise required in a VSR, and the per-foot cost of installing
the necessary facilities will be greater than two times the Company's annual cost per foot, the
Company or the applicant may petition the Secretary of the Commission to allow overhead
installation.

16.9.5 Ifanagency intends to supply a map or maps of a VSR(s) to the Company and the
Commission, such agency shall consult with the Company and the Commission's Staff as to the
appropriate scale(s) and other details of such map(s).

16.9.6 This Rule shall remain in full force and effect for a period of five years ending November 21,
1998.

The length of time in which the Company can respond to a request for electric service and install such

service for qualified applicants may be affected by project reporting procedures and conditions governing
construction practices of undergrounding facilities as set forth in Part 101 of the Public Service Commission's
regulations, 16N YCRR Parts 99, 100 and 101.
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17.

18.

GENERAL INFORMATION

UNDERGROUND EXTENSIONS TO OFFICE BUILDING AND OTHER NON-RESIDENTIAL
DEVELOPMENTS:

17.1 At the time of initial development, underground service will be extended for use of tenants or
occupants in each separate building of a non-residential development, such as an office building, shopping
center or industrial park on the following terms and conditions:

17.1.1 The applicant shall make a payment to the Company in accordance with Rule 16.4.1.3.
Applicant shall receive an equivalent credit to this payment for up to 500 feet of single phase or 300
feet of three-phase overhead line extension cost.

171.2  If such overhead extension cost exceeds the underground extension cost, applicant shall
receive up to 100 feet of underground line extension allotment.

SUBMARINE CABLE EXTENSIONS:

18.1 Upon written application, the Company will furnish, construct, operate and maintain submarine cable
to an applicant(s) provided the applicant(s) shall agree to pay to the Company, (1) the rates charged under the
applicable Service Classification, and (2) the actual reasonable cost of said extension that is in excess of 100 feet
per applicant. Residing applicant(s) may opt to pay a surcharge in lieu of a lump sum payment as defined in
Rule 15.3.
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19.

20.

GENERAL INFORMATION

NETWORK AREA SERVICE:

19.1

Electric service in network areas will normally be from a 120/208 volt, 4 wire system.
19.1.1  Service laterals shall be installed as provided in Rule 21.6.

19.1.2  Customer shall submit drawing of service entrance equipment for Company approval prior to
construction.

19.1.3  Where Company's service cables exceeds four sets in number, customer's service equipment
shall include a service bus on the supply side to which customer will connect his service equipment and
to which customer will fasten the Company's service cables.

19.1.4 For large loads in network areas Company may require customer to install vaults or enclosures
as specified in Rule 23.

NON-NETWORK VOLTAGE IN A NETWORK AREA:

20.1 Non-network, three phase, four wire, 60 cycle, 277/480Y volt service may be supplied by Company upon
application from one customer or a group of customers in one building within the area served by Company's 60
cycle networks, subject to the arrangement of supply facilities specified by Company, and provided that:

20.2

20.1.1  Such Customer or group of Customers shall take such service on an annual basis and with an
aggregate minimum monthly billing demand of not less than 500 kilowatts.

20.1.2 Three phase, four wire, 60 cycle, 277/480Y volt service shall not be combined with service of
other characteristics for billing purposes.

20.1.3  Where three phase, four wire, 60 cycle, 277/480Y volt service is supplied to a new building,
Company will not thereafter furnish service of other characteristics.

20.1.4 Where three phase, four wire, 60 cycle, 277/480Y volt service is supplied to an existing
building, Company will not thereafter increase the capacity of connections used to furnish service of
other characteristics.

Customer shall install the vaults to house Company's transformers and equipment at a location

mutually agreed upon and as specified in Rule 23. Sufficient space shall be provided to accommodate additional
or larger transformers for future load growth.

20.3

Customer's installation and service equipment shall comply with the applicable provisions of Rule 19.
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21.

GENERAL INFORMATION

SERVICE LATERALS - BELOW 15,000 VOLTS:

21.1

The Company normally will run only one service lateral to applicant's premises for each type of

service. Service laterals will not be run from building to building.

21.2

Applicant shall furnish or obtain all right-of-way agreements required by Company between

Company's line and the point of attachment at applicant's meter pole, underground terminal box or building, per
Rules 15.3.2 through 15.3.5, inclusive.

21.3

Overhead from Overhead Distribution Lines:

21.3.1 Company will construct, own and maintain all overhead service laterals. No charge will be
made to applicant unless the service lateral exceeds 100 feet in length and requires intermediate
support. When intermediate support is required, the applicant will be charged for the excess over 100
feet pursuant to Rule 15.2 and Rules 15.3.3 through 15.3.5.5, inclusive, reconciled to the installed span
footage whenever the installed span footage varies from the footage provided in the initial design by
more than 10 feet and actual number of pole sets. The service lateral will be measured along the route
of the lateral from the property line where Company's line is constructed in the highway or from
Company's line where it is constructed on private property, to the applicant's point of attachment.

21.3.2 On farms or other premises where several buildings under one ownership will be supplied
through one meter it may be desirable wiring economy to install the meter on a pole and to distribute to
the several buildings directly from this meter pole. In such cases the meter pole and any necessary
guys shall be furnished, installed, owned and maintained by Customer. Company shall be consulted in
each case for its requirements concerning the pole and associated guys.
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GENERAL INFORMATION

21. SERVICE LATERALS - BELOW 15,000 VOLTS: (Continued)

21.4

21.3.3  Customer shall furnish, install, own and maintain all service entrance conductors in
accordance with Company requirements. All connections, permanent or temporary, between overhead
service lateral and these entrance conductors will be made by Company. Company will not permit this
connection to be made by others.

21.3.4 When the service lateral (2400 to 15000 volts) terminates in a building or vault, the section
between the last pole and the building or vault shall be cable. See Rule 21.4.6.

Underground from Overhead Distribution Lines:

21.4.1 Anunderground service lateral should be considered by Customer where the wall height will
not permit the mounting of a service bracket at a height above final grade sufficient to maintain
minimum ground clearance for an overhead service lateral.

21.4.2 The Company will designate the pole from which service lateral will be taken. Plans of the
installation shall be submitted to the Company for approval before construction is started.

21.4.3 Customer desiring an underground service lateral connection (below 600 volts secondary) from
an overhead line shall install, own and maintain, in accordance with Company's requirements, at his
expense, the entire service connection from the point of origin on Company's pole to the point of
termination at the meter or service equipment location. These laterals remain the property of Customer
and must be maintained and replaced by Customer.
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GENERAL INFORMATION

21. SERVICE LATERALS - BELOW 15,000 VOLTS: (Continued)

21.4.4. If a Customer desires an underground service lateral and Company's line is on the opposite
side of the highway, Company will furnish and install a pole and guy on Customer's side of the
highway (preferably on Customer's premises). The installed cost of this pole and guy will be borne by
Customer pursuant to Rule 15.2 unless a pole would have been required for highway clearance to
support an overhead service lateral to this Customer. Company will, at no expense to Customer, run an
overhead line to this pole and will own and maintain the pole and guy.

21.4.5 Asan alternative to the pole being installed on the same side of the highway as Customer's
premises, Customer may install underground conduit under the highway to Company's pole. Where
local authorities will not permit Customer to install this conduit, Company will secure the necessary
permit and will install the conduit within the limits of the highway at Customer's expense

21.4.6 If the service lateral is 2400 volts to 15000 volts, inclusive, Customer shall install, own and
maintain at his expense and in accordance with the Company's specifications the entire conduit system
where required by Company from its point of origin on Company's pole to his service equipment.
Company will specify the type and size of the service cable. Company will furnish, install, own and
provide maintenance of the cable. The cost of the cable and its installation shall be borne by Customer
pursuant to Rule 16.4.1.3.

21.4.7 Inthe event that pursuant to the order of any governmental body or regulatory agency
having jurisdiction in the matter Company is required to relocate its overhead facilities, or change its
overhead facilities to underground facilities, Company shall give not less than ten days’ written
notice to the Customer whereupon it shall be Customer’s responsibility, at his expense, to relocate
his service lateral to a new location designated by Company, unless otherwise provided for in Rule
32.25.2.

21.4.8 The applicant/customer shall excavate and backfill the trench necessary for the
underground service lateral in accordance with the Company's standards and practices. The
Company shall not be responsible for any delays caused by the applicant/customer's failure to trench
in accordance with the Company's standards and practices.
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21. SERVICE LATERALS - BELOW 15,000 VOLTS: (Continued)

215

21.6

Underground from Underground Lines, Non-Network Area, below 600 Volt Secondary:

21.5.1 Customer served from an underground distribution system, non-network area, below 600 volts
secondary, shall install and maintain, at his expense, the entire service lateral connection from the point
of attachment to Company's distribution system to the point of termination at the meter or service
equipment location. These laterals remain the property of Customer and must be maintained and
replaced by Customer.

21.5.2 The applicant/customer shall excavate and backfill the trench necessary for the
underground service lateral in accordance with Rule 21.4.8.

Underground from Underground Lines, Network Areas and 2400 Volts to 15000 Volts Service Lateral:

21.6.1 Where the service lateral is underground from a 2400 volts to 15000 volts underground line or
below 600 volts in network areas, Company will furnish, install, own and maintain, at its expense, the
conduit as required, from the underground distribution system to a point just inside the curb or building
wall of the Customer's building, if this wall is within the limits of or adjoins the boundary line of the
street or highway in which the Company's underground line is located.

21.6.2 The Customer shall furnish, install, own and maintain in accordance with the Company's
specifications and subject to the Company's inspection, all conduit on his premises and on any other
premises which must be crossed to reach the boundary line of the highway in which the Company's
underground distribution line is located.

21.6.3 The Company will furnish, install, own and maintain the underground cable between its
underground distribution system and the end of the service lateral. The cable installation by Company
normally will terminate at the service equipment in the Customer’s premises. The cost for that portion
of the cable and its installation on private property shall be borne by the Customer.
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22.

23.

GENERAL INFORMATION
SERVICE LATERALS - BELOW 15,000 VOLTS: (Continued)

21.7 If the service lateral is relocated on an order from a public authority, Customer shall pay for that
portion of the work in private property. If the service is relocated at Customer's request, Customer shall pay the
entire cost of this work both in the highway and in private property.

SERVICE LATERALS ABOVE 15,000 VOLTS:

22.1 Customer shall consult with the Company in every case where the service lateral will be above 15,000
volts in order that all details concerning the design and installation of the service lateral may be worked out to
the mutual satisfaction of both Customer and Company.

TRANSFORMER VAULTS AND SUBSTATIONS:
23.1 As a condition of supplying service, Company may require installation of its transformers and other
line equipment on Customer's property. Customer shall provide suitable space, vaults, foundations or pads,

ducts and enclosures as required by the Company. Customer shall provide satisfactory access to the space,
enclosures, or vaults for the Company to install, or remove, operate and maintain its equipment.
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24.

GENERAL INFORMATION
TRANSFORMER VAULTS AND SUBSTATIONS: (Continued)

23.2 Where Company's transformers and equipment will be installed outdoors, Company will specify space
requirements, transformer pads or foundations, grading, ducts and enclosures. Customer shall furnish detailed
plans for approval by the Company prior to construction and shall construct, own and maintain transformer
pads, foundations, ducts, site and enclosures.

23.3 Where the Company's transformers and equipment will be installed in a vault or in enclosure in or
adjacent to a building, above, below or at grade, Company will specify requirements for the vault and ducts or
enclosure. Customer shall furnish detailed plans for approval by Company and shall construct, own and
maintain the vault or enclosure and ducts.

23.3.1 The vault shall comply with all provisions for transformer vaults stated in the latest edition of
the National Electric Code and all applicable local ordinances and building codes.

23.3.2 Neither service equipment nor metering shall be located in the transformer vault.

23.3.3 Where the Company's equipment is to be located above or below grade, Customer shall
provide at his expense a mutually agreed upon means for the installation, removal or replacement of
Company's equipment either by elevator, permanent outdoor hoist or mobile crane.

SERVICE ENTRANCE AND BUILDING WIRING:

24.1 Customer shall provide the service entrance, in accordance with Company requirements, and all wiring
on Customer's premises, beyond the point of delivery. The location of the service entrance and metering
equipment shall be designated by Company. (Service will not be connected until Customer's wiring has been
approved). Company will accept approval of Customer's wiring by company approved electrical inspection
agencies that are also acceptable to the local authority exercising jurisdiction, if any.

24.2 The Company may refuse to connect service or may disconnect an existing service when in the
Company's judgment or when Company has received notice that the customer's installation is not in a safe and
proper operating condition. Also, when the installation does not conform with Niagara Mohawk's Specifications
For Electrical Installations or the customer's equipment or use thereof impairs the Company's equipment or
service to other customers.

24.3 Where Company is to supply service to individual tenants within a building, customer shall install and
maintain feeders to connect each such tenant and Company will install and maintain meters on these feeders.
Transformation required for other utilization voltages within the building shall be provided on the load side of
the meter by the customer. All other metering shall be at the voltage of delivery of service to the building.
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25. METER:

25.1

GENERAL INFORMATION

BILLING METERS AND BILLING METER SERVICES

25.1.1 Except as otherwise provided in Rules 25.1.1 and 25.1.1.1, the Company, will supply, at its
cost, those billing meters that are required by the Company for the billing of Electric Supply Service
and/or transmission, distribution and delivery service it provides to customers, ESCos, and Direct
Customers; and (ii) provide all associated installation, maintenance, testing and removal services. The
Company will retain control of such billing meters and may remove them at any time. Customer shall
be responsible for the protection of Company-provided meters and other Company property located on
the premises and shall exercise reasonable care to prevent theft of, damage to, or interference with such
equipment.

25.1.1.1 Consistent with the PSC Orders Providing for Competitive Metering in Case Nos.
94-E-0952 and 00-E-0165 and Addendum - MET - New York Practices and Procedures for
the Provision of Electric Metering in a Competitive Environment, eligible customers who
have demands of 50 kW or greater for two (2) consecutive months during the most recent
twelve consecutive months, may arrange for competitively-provided, PSC-approved billing
meters and associated services. Each month, a customer who has a competitively-provided,
PSC approved meter will receive from the Company a meter ownership credit as set forth in
Addendum -MET. Eligible customers are those who are served under Service Classifications
("SC") - 2 Demand, 3, 3-A, and 4, or who are served under SC-11 or SC-12 and would
otherwise be eligible for service under the aforementioned Service Classifications.

Customers who are eligible to receive a Metering Backout Credit and who are also eligible to
receive the Customer Service Backout Credit as defined in P.S.C. No. 220 Electricity Rule
No. 42, can receive both credits concurrently.

25.1.1.1.1 A customer who purchases an existing meter will be charged the
undepreciated book cost plus applicable taxes.

25.1.1.1.2 A customer who purchases a new meter will be charged the removal cost

of the old meter and equipment. In addition to the cost of removal, a customer who
purchases a new meter from the Company will be charged the cost of the meter.
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25. METER: (Continued)
25.1 Company-Required Billing Meters (Continued)

25.1.1.1.3 The Company will remove a Customer-owned meter if the condition of
the meter or meter-related equipment or facilities presents a hazard, if the meter is
damaged, if the Company discovers a theft-of-service condition, or if required
periodic or Customer-requested meter testing cannot be conducted on site with the
meter in place.

25.1.1.1.3.1 Unless the meter removal is based on immediate safety
concerns, the Company will use its best efforts to substitute a meter of the
same type and functionality while the Customer’s meter is removed.

25.1.1.1.3.2 If the Company removes the Customer's meter, and unless the
meter is held as evidence in a theft-of-service investigation, the meter will
be reinstalled if practicable or turned over to the Customer for further
disposition.

25.1.1.1.3.3 The Customer will be charged $150.00 in each monthly
billing cycle until the Customer purchases a replacement meter or a
Company-owned meter is installed.

25.1.1.1.4 Customers permanently owning their own meters, or their designees, will
be allowed, where technically feasible, to receive data directly from the meters on a
real-time or other basis, without incurring a fee from the Company, provided that
such Customers install and maintain, at their own expense, the necessary ancillary
equipment required to provide such data.
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25. METER: (Continued)
25.1 Company-Required Billing Meters (Continued)

25.1.1.1.4.1 Such data access may require the installation by the Company
of an additional device that will allow multiple data access, with the cost
responsibility of such device and installation to be borne by the Customer.

25.1.2 Except as otherwise provided in this Tariff, the Company, at its cost, will have sole
responsibility for the installation, maintenance, testing (including work performed to comply with 16
N.Y.C.R.R. Part 92, "Meter Testing and Reporting™), and removal of all meters required by the
Company for its billing purposes, whether such meters are supplied and owned by the Company or by
the Customer.

25.1.2.1 The Customer will be responsible for all Company costs to install, operate, and
maintain any Customer-owned meter, including work performed to comply with 16
N.Y.C.R.R. Part 92, "Meter Testing and Reporting".

25.1.3 The Company will have sole control of all meters required by the Company for its billing
purposes, whether such meters are owned by the Company or by the Customer.

25.1.4  All service to a Customer at a single location shall be rendered through a single meter, subject
to the following provisions:

25.1.4.1 When Customer makes written request upon the prescribed form, Company will
install as many meters as Customer shall desire, provided that the circuit or circuits connected
on the load side of each meter are kept separate from all other circuits, in which event the
service rendered through each meter shall be determined separately and billed separately in
accordance with the provisions of the applicable Service Classification.
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GENERAL INFORMATION
25. METER: (Continued)

25.1 Company-Required Billing Meters (Continued)
25.1.4.2 Service to residential buildings will be in accordance with Rule 3.4.

25.1.4.3 The reading of two or more meters measuring the service at a single location may be
combined and Customer billed for such total use, computed as if all service had been rendered
through a single meter, under the following conditions and circumstances:

25.1.4.3.1 When the characteristics of service to Customer were such that at the
time the service connections were installed there was no single meter commercially
available to correctly measure such service and multiple meters have been continued
in use.

25.1.4.3.2 When two or more service connections are necessary to provide service
at the least expense to Company.

25.1.4.3.3 When service of different characteristics is supplied and there is no meter
commercially available to correctly measure such combined service, provided that
when service is rendered at more than one frequency such combination will be
permitted only when such service is taken at primary voltage under service
classifications specifically providing for such combination.

25.1.4.4 When Company elects to install two or more service connections in order to supply
service at the least expense to Company, the quantities derived from all necessary meters may
be combined for billing purposes. The maximum demand shall be the maximum sum of the
coincident demands on all feeders, determined on each feeder by a single meter and totalized
by an approved method. The RkVA demands shall be similarly determined and totalized and
the billing determinants shall be the sum of the billing determinants recorded by the separate
meters.

25.1.5 Customers participating in Programs 3 (Economic Development Power ) and 4 (Power for

Jobs) under Rule 34, or receiving service under SC-4, may be subject to additional metering provisions,
as set forth in Rule 34 and SC-4.
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GENERAL INFORMATION

25. METER: (Continued)

25.2

Customer-Requested Enhanced Metering

25.2.1 All eligible customers, as defined in Rule No. 25.1.1.1, regardless of whether their commodity
service is provided by the Company or an ESCo, may request the Company to install pulse output
initiators and power quality monitoring equipment at the point of delivery. Such customers may also
request the Company to install PSC-approved hourly interval recorders that are not required by the
Company for its billing purposes. Such pulse output initiators, power quality monitoring equipment,
and hourly interval recorders are hereinafter referred to as "enhanced metering". The available meter
types and enhancements will be set forth in a schedule provided by the Company.

25.2.1.1 All enhanced metering must be compatible with the Company's metering
infrastructure and must provide Company-required billing determinants.

25.2.1.2 All Customer-requested hourly interval recorders will be required to have remote
reading capability compatible with the Company's infrastructure.

25.2.2 Except as otherwise provided in this Tariff, the Company, will supply and own any such
Customer-requested enhanced metering.

25.2.2.1 The cost of such metering and related hardware, such as interval pulse recorders,
modems, isolation relays, and software programming support, will be included in prices set
forth in a schedule provided by the Company.

25.2.2.2 A Customer will be charged NMPC's costs to remove any existing NMPC-owned
equipment.

25.2.2.3 The Customer's selected enhanced metering may require the installation by the
Company, where technically feasible, of an additional device that will allow multiple data
access, with the cost responsibility of such device and installation to be borne by the
Customer.
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25. METER: (Continued)

25.2

253

Customer-Requested Enhanced Metering (Continued)

25.2.2.4 The Company will have all rights with Customer-owned enhanced metering as with
Customer-owned billing metering, as described in Rule 25.1.1.

25.2.3 Except as otherwise provided in this Tariff, the Company will have sole responsibility for the
installation, maintenance, testing, and removal of all Customer-requested enhanced meters, whether
owned by the Company or by the Customer.

25.2.3.1 As provided in Rule 28.4.7, the Customer will be responsible for all costs incurred
by the Company in the installation, operation and maintenance of any Customer-owned
metering.

25.2.4 The Company will have sole control of all Customer-requested enhanced metering, whether
owned by the Company or by the Customer.

Metering Installation

25.3.1 NMPC-required billing meters may be installed on Customer's side of the point of delivery.
25.3.2 If required, Company may make minor alterations to the meter cabinets and equipment
enclosures, whether Customer or Company owned, in order to install locks or other devices necessary
to protect the integrity of the metering equipment.

25.3.3  Customer shall provide sufficient and readily accessible space at a location on Customer's
premises in accordance with Company's standards and practices for the installation of metering
equipment. Customer shall provide mounting facilities as required by Company for metering

equipment, whether Company or Customer owned.

25.3.4 Company may require Customer to install his service wiring so that the meter is accessible to
Company employees from the outside of Customer's building.

25.3.4.1 Meters installed in new residential dwelling units constructed after July 15, 1976,
shall be installed outdoors in an accessible location whenever feasible.
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GENERAL INFORMATION
25. METER: (Continued)
25.3 Metering Installation (Continued)

25.3.4.2 The meter may be located indoors, provided that the cost of the installation and
equipment associated with a remote meter reading device shall be borne by the Customer, as
set forth in Rule 25.5.

25.3.5 The Company will seal all meter installations. Metering equipment, including meter cabinets
and equipment enclosures, whether Customer or Company owned, may be locked or sealed when
service is shut off and at such other times when necessary to protect the integrity of the metering
equipment. No person, except a person duly authorized by the Company, shall be permitted to break or
replace a seal or lock, or to alter or change a meter or its connections or location.

25.3.6 If atany time after the installation of metering equipment, conditions are changed so that their
location becomes unsuitable Company shall have the right to move such equipment to a suitable new
location at the expense of the Customer. The cost of relocating metering equipment at the request of
Customer shall be borne by the Customer.

254 Metering Voltage
Metering for the Customer will normally be at the voltage of supply designated by Company.
Company may at its option meter service at a voltage either higher or lower than the voltage of

delivery, in which case the appropriate following adjustment shall be made:

25.4.1 When service is delivered at a secondary voltage and is metered at a higher voltage, metered
energy will be decreased by three percent.

25.4.2 Except as otherwise designated in a particular service classification, when service is delivered
at any designated voltage and is metered at a lower voltage, metered demands and energy will be
adjusted for billing as follows:

25.4.2.1 When a transformer or bank of transformers is rated at 1000 k\VA or more and is
provided for service to a single Customer:

25.4.2.1.1 Metered demands will be multiplied by a factor based on transformer
efficiency at 80% kVA load.

Issued by Thomas B. King, President, Syracuse, NY



PSC NO: 220 ELECTRICITY LEAF: 120
NIAGARA MOHAWK POWER CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: APRIL 27, 2009 SUPERSEDING REVISION:

GENERAL INFORMATION
25. METER: (Continued)
254 Metering Voltage (Continued)

25.4.2.1.2 Metered energy will be multiplied by a factor based on load losses of
transformers at 80% kVA load to which will be added the constant no-load
transformer losses at normal voltage.

25.4.2.1.3 No-load transformer losses are determined for 730 hours per month.

25.4.2.1.4 The multiplying factors and no-load losses will be derived from data
published by the transformer manufacturer, when available, or by General Electric
Company for transformers of similar voltage, type, and size.

25.4.2.2 In all other cases metered energy will be increased by three percent.
25.5 Meter Reading

25.5.1 The Company will be responsible for reading the meters of all Customers on their normally
scheduled meter reading cycle, which may be monthly or bi-monthly.

25.5.2 If the Company or the Customer requires the Company to have remote access to the meter, the
Customer shall provide access to a direct dial, voice-grade telephone line, subject to Company
approval, that will be maintained by the Customer at the Customer's expense, except as otherwise
provided in this Tariff.

25.5.2.1 The Customer will be solely responsible for providing, at its cost, any required
telephonic communication equipment, whether a land line or a cellular telephone (where
technically feasible). Where Company vendor agreements permit, cellular telephones may be
procured through the Company at a cost mutually agreed to by the Company and the
Customer.

25.5.2.2 The Customer will bear all costs associated with the installation, operation and
maintenance of the telephone line including, but not limited to, all telephone bills. The
Customer may assume responsibility for a telephone connection previously installed by the
Company for this purpose or may, if the Customer plans to use a different telephone line,
request the Company to remove its telephone line connection.
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GENERAL INFORMATION
25. METER: (Continued)
25.5 Meter Reading (Continued)

25.5.2.3 If the Customer's phone line is not operational for any reason when the Company
attempts to read the meter, the Customer will be assessed $50.00 on each monthly cycle until
the condition is corrected. This provision will not apply to cellular telephones procured
through the Company.

25.5.2.4 The Customer will be required to pay an additional cost to upgrade a Company-
owned meter, in accordance with a schedule provided by the Company.

25.5.3 The Company will require access to any meter, pursuant to Rule 13 and the transportation
Corporations Law, in order to verify the accuracy of remote meter reading devices, dial card readings
or telephone readings, at least once in every twelve month period. If the Customer refuses this access,
the Company may invoke the provisions as outlined in Rule 26.2.5.

26. BILLING, METER READING, AND COLLECTIONS:

26.1 Rates and charges specified in the various Service Classifications are stated on a monthly basis. A
month as defined in the respective service classifications is any period consisting of not less than twenty-five
(25) days nor more than thirty-five (35) consecutive days. The Company will ordinarily schedule meters to be
read monthly (approximately thirty (30) days) or bimonthly (approximately sixty) and bills to be rendered
monthly. Company reserves the right to read meters and render bills at any other interval of time. Where meters
are scheduled to be read bimonthly, the Company will render interim, estimated bills in the bimonthly periods.
In place of intervening month estimated bills, the meter may be read by the customer and reported to the
Company for that purpose at the customer's request. In the event a bill is for a period longer than 35 days or
shorter than 25 days, the bill will be prorated on the basis of a thirty-day billing period. However when a
Customer discontinues service before the expiration of one (1) month, no proration will be made.

26.2 Estimated Bills - Residential

Should any meter or measuring device used under an agreement for service for any reason fail to register for any
period of time the full usage of service by a Customer, or if the actual usage of service cannot be obtained
because of inability of Company to read a meter or measuring device on the scheduled read date, the usage of
service by such Customer may be estimated by Company on the basis of available data and the Customer billed
accordingly.
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GENERAL INFORMATION
26. BILLING, METER READING, AND COLLECTIONS: (Continued)
26.2.1 Estimated bills may be routinely sent to the customer for a period of four months.

26.2.2 If no actual reading is obtained after the aforementioned period, the Company shall take
reasonable actions to obtain an actual meter reading. Such actions may include but are not limited to:

26.2.2.1 Making an appointment with the customer and/or such other person who controls
access to the meter for the reading at a time to include times other than during normal
business hours; or

26.2.2.2 Offering the customer and/or such other person who controls access to the meter the
opportunity to phone in meter readings; or

26.2.2.3 Providing cards to the customer and/or such other person who controls access to the
meter on which he or she may record the reading and mail it to the Company.

26.2.3 If no actual reading is obtained after bills representing six months have been rendered, the
Company shall send a notice to the customer or to the person who controls access to the meter, offering
a special appointment for a meter reading both during and outside of business hours.

26.2.3.1 Where the customer resides in a multiple dwelling (as defined in the Multiple
Dwelling Law or the Multiple Residence Law), or in a two family dwelling that is known by
the Company to contain residential units where service is provided through a single meter or
meters, and the meter is not in the apartment, the notice shall be sent to the customer and such
other person who controls access to the meter.

26.2.3.2 If the Company's records do not contain the address of the person who controls
access to the meter, the Company shall request that the customer furnish such information if
available to him.

26.2.4 If the Company receives no response after bills representing eight months, the Company shall
send notice advising the customer and/or such other person who controls access to the meter that if no
appointment is made a charge of twenty five ($25) will be added to the next bill rendered to the person
who controls and refuses to provide access to the meter.
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26. BILLING, METER READING, AND COLLECTIONS: (Continued)

26.2.5. If the person who controls access fails to arrange an appointment in response to a second
request and the Company is unable to obtain an actual meter reading, the Company will add a charge of
twenty-five dollars ($25) to the next bill of the recipient of the notice (Rule 26.2.4). If the Company
intends to obtain a court order to gain access to the meter, it shall inform the recipient of the notice by
certified or registered letter. The letter shall inform the recipient that the purpose of obtaining such a
court order is to replace a meter, or, if physically feasible, to relocate the meter or install a remote
reading device. The letter shall state that the court costs and the costs of the meter relocation or the
costs of the installation of remote metering devices will be paid by the person who controls access to
the meter.

26.2.6 Rules 26.2.1 through 26.2.5 shall not apply to seasonal customers or short term customers
taking service for 30 days or less. For such seasonal and/or short term customers, an actual meter
reading shall be taken upon termination of service.

26.2.7 Where the Company has submitted an estimated bill or bills to a residential customer and such
estimate understates the actual amount of money owed by such customer for the period when estimated
bills were rendered by more than 50 percent or one hundred dollars ($100), whichever is greater, the
Company shall notify the customer in writing that he or she has the right to pay the difference between
the estimated charges and the actual charges in regular monthly installments over a reasonable period
that shall not be less than three months.

26.2.8 The Company shall explain billing corrections to the customer and furnish the customer with
the reasons for any billing cancellation and subsequent rebillings caused by estimated readings.

26.3 Bills will be rendered monthly and may be delivered by depositing the same in a U.S. Post Office or in a box
or chute provided for that purpose by the U.S. Post Office Department addressed to customer at the premises where
service is taken, or at another address designated by customer, by leaving same at the building where service is
taken, or when posted electronically.

26.3.1 The date bills are rendered is the date bills are personally served, three calendar days after the
mailing of the bill, or the date posted, if provided electronically.

26.3.2 Customers receiving bills produced and issued by the Company's Customer Service System
(CSS) may elect to receive and pay their bill electronically under the Company's Online Bill-Pay
Program. Under the Online Bill-Pay Program, a bill shall be deemed rendered in accordance with Rule
26.3.1.
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26.4 Bills are due when rendered, in accordance with Rule 26.3.1. A customer is in default unless payment is
made at or is mailed to a designated office or bill paying agency of the Company on or before the date specified
on the bill. Payment under the Online Bill-Pay Program shall be considered paid on the date the customer
submits payment online unless the payment is made on a weekend or holiday or after 3:00 p.m. in which case
the payment will be considered paid on the next business day. The date specified on the bill shall be at least
twenty (20) calendar days subsequent to the date the bill is rendered. If payment is not made on or before the
date specified on the bill, a late payment charge at the rate of one and one-half percent (1 1/2%) per monthly
billing period will be applied to all amounts previously billed under this tariff, except for state agencies,
including arrears and unpaid late payment charges applied to previous bills. Payment must be made without
regard to any counterclaims relating to matters other than for service rendered and failure to receive a bill does
not relieve responsibility for payments of amount due.

26.4.1 Service to state agencies will be rendered in accordance with the provisions of Article XI-A of
the State Finance Law (Chapter 153 of the Laws of 1984, effective July 1, 1984).

26.4.2 The continuing late payment charge shall not be imposed on any bill that is the subject of a
pending complaint before the Company or the Public Service Commission, provided, however, that a
late payment charge may be imposed on the balance due where the final resolution of the complaint
directs payment of the entire disputed amounts to the Company, and provided further that no such
charges may be imposed for more than two months after the pendency of the complaint unless
authorized by the Commission or its designees.

26.4.2.1 Late payment charges will be charged when the amount billed for non-residential
service used that was previously unbilled because the service was being provided through
tampered equipment and the utility can demonstrate either that the condition began since the
customer initiated service or that the customer actually knew or reasonably should have
known the original billing was incorrect.

26.4.2.2 In the case of residential service, the Company may not impose a continuing late
payment charge on an unpaid balance that has been restructured under a deferred payment
agreement, if the regularly scheduled bill (current charges plus agreed upon installment
amount) is paid within twenty (20) days of when the bill is rendered. The Company may,
however, impose a late payment charge on monies still owing more than twenty (20) days
after the Company has rendered a bill for payment of both the agreed upon installment
amount and any applicable current charges.
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26.5

26.4.3  Other charges. Except as provided in Rule 26.4, a late payment charge, penalty, fee, interest
or other charge of any kind shall not be imposed on any residential customer for any late payment,
collection effort, service termination or deferred payment agreement occasioned by the customer's
failure to make timely payment for service. The Company may impose a charge pursuant to this tariff
for other lawful purposes.

26.4.4 Except as provided in Rule 26.4, the Company may not impose on a non-residential customer
a late payment charge, penalty, fee, interest or other charge of any kind for any late payment or
deferred payment agreement occasioned by the customers failure to make timely payment for services.
The Company may impose on non-residential customers a reasonable charge for dishonored checks,
reconnection of service, failure to provide access and court costs.

26.4.5 The Company shall offer residential customers on fixed incomes the opportunity to pay their
bills on a reasonable schedule that is adjusted for such customer's periodic receipt of income that
without incurring late payment charges, provided, however, that any such offer may prescribe a late
payment charge, consistent with the standards set forth in Rule 26.4 where payment is hot made within
twenty (20) days of the adjusted date shown on the bill.

26.4.6  The Company may impose a continuing late payment charge on the balance due under a non-
residential, deferred payment agreement, offered pursuant to the Rules and Regulations of Part 13,
16NYCRR. See Rule 26.9 for additional information regarding late payment charges on non-
residential deferred payment agreements.

26.4.7  The Company may impose a continuing late payment charge on an amount billed for service
used, that was provided through tampered equipment and previously unbilled, if the Company can
demonstrate either that the condition began since the customer initiated service or that the customer
knew or reasonably should have known that the original billing was incorrect.

26.4.8 The Company may impose a handling charge of $10.00 on any negotiable instrument from an
applicant or customer which was rendered to the company as payment of any bill, charge or deposit
due, returned as dishonored or uncollectible for any reason. This charge shall include any amount the
Company is required to pay its bank for handling said instrument.

The customer shall be obligated to pay for all service to premises until final reading of the meter if such

reading be taken not later than forty-eight (48) hours after proper notice has been received by Company to
discontinue service. In the event that the customer is a tenant in a multiple occupancy building, the customer
will be obligated to pay only for service supplied for his use or for service which he has agreed to pay.
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26.6

26.7

Diversion of Service Notice

26.6.1  Pursuant to Commission Order issued and effective October 23, 1991, in Case 91-M-1040,
this Diversion of Service Naotice is superseded by the Provisions of Rule 30 - Shared Meters.

Annual and Periodic Notices to Non-Residential Customers:

26.7.1 A Brochure containing a detailed summary of their rights and obligations, and a notice to
include: descriptions of commonly used non-residential service classifications and their rates, offer of
written guidelines regarding eligibility requirements for the Company's service classifications, notice
that the Company's tariff is available for review in every Company business office and notice that some
non-residential customers may be eligible for protections under Part 11, 16NYCRR shall be provided
annually to every non-residential customer of the Company.

26.7.2  Anaccounting for the deposit held on an account showing the interest earned during the
current year and either the date the deposit was obtained or the length of time that the deposit has been
held shall be provided annually to every non-residential customer having a deposit with the Company.

26.7.3 A notice explaining how an increase in the customer's usage might require the Company to
install a demand meter and, in some cases, the customer to make electrical modifications, shall be
provided annually to every non-residential customer.

26.7.4 A notice explaining how a change in the recorded demand may cause the service classification
on which the charges are based to be changed shall be provided annually to every electric customer
with a demand meter.

26.7.5 A notice advising the customer of any change made in the customer's service classification
and the reason for the change shall be provided to the customer at the time of the change.
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26.8

26.7.6 A notice advising a customer whether the Company records show that the customer, or some
other party, has control over access to the meter, that the customer has an obligation to tell the
Company who controls access, and that if the Company records that show the customer has access are
not corrected, the customer may be subject to further notices and penalties due to the Company's failure
to obtain access, shall be provided to every customer at the time a second consecutive estimated bill is
rendered.

26.7.7 A notice explaining the Company's right to revise estimated demand charges, that such revision
may be to the customer's disadvantage and that a revision of demand charges may be avoided by
arranging access, shall be provided to every demand customer at least annually and whenever an
estimated demand bill is rendered.
Contents of Bill - Non-residential Customers
26.8.1 Generally
26.8.1.1 Only service(s) performed, materials furnished or other charges made by the
Company, in accordance with the filed tariff, will be included and shall be itemized on the
customer bill form.
26.8.1.2 The Company may provide pertinent messages and information on the bill, provided
such information does not interfere with the presentation of the information required by this
section.
26.8.2 AllBills
Every customer bill will state on the portion retained by the customer:

26.8.2.1 The Company name.

26.8.2.2 The location of the Company's principal office and one or more business offices at
which the bill may be paid, and a statement that bills may be paid at other authorized offices.
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26.8.2.3 The service classification(s) on which the charges are based.

26.8.2.4 The name of the customer, the account or meter number, and the address and location
of the premises where the service was supplied.

26.8.2.5 The start and end date of the billing period.

26.8.2.6 The quantity of service billed, the unit of measurement used, an explanation of any
calculations or factors used to determine the cost of service, a description and the cost of any
other tariff charges, and the total of the current charges.

26.8.2.7 The date payment is due; provided however, that such date does not occur before
personal service of the bill or three calendar days after the mailing of the bill. A phrase
indicating that a bill is due upon receipt may be used in lieu of a specific date.

26.8.2.8 Whether any charge will be imposed for late payment and the date which payment
must be received in order to avoid the imposition of the late payment charge.

26.8.2.9 An explanation of any abbreviation or symbol used that is not in common English
usage.

26.8.2.10 A telephone number to call at the Company if the customer has any questions about
the bill.

26.8.3 Cycle Bills

Every customer bill issued on a regular cycle basis will contain, in addition to the items required under
Rule 26.8.2 of the section:

26.8.3.1 The registered demand for every demand meter, whether or not the customer is
presently subject to a demand charge.
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26.8.3.2 The date of the latest payment received or the date through which any payments have
been credited and the debit or credit balance of the prior bill, if any.

26.8.3.3. The amount of any late payment charge applied during the current billing cycle.
26.8.3.4 The next scheduled meter reading date.
26.8.4 Metered Service Bills

In addition to the items required under Rule 26.8.2 of this section, every customer bill for metered
service will contain the following for every cumulative energy and demand meter:

26.8.4.1 The meter readings being used to calculate the bill.

26.8.4.2 Whether they are based on an actual reading of the meter, a remote register, a
customer provided reading, or are estimated.

26.8.4.3 If estimated, the reason therefore.

26.8.4.4 The meter multiplier or constant
26.8.5 Unmetered Service Bills
Every customer bill for unmetered service, whether the use of such service was authorized or
unauthorized by the Company, shall contain, in addition to the items required under Rule 26.8.2 of this

section:

26.8.5.1 A clear statement that the bill is for an estimated amount of service utilized but not
metered.

26.8.5.2 The per day or other basis used for calculating the amount of service bill.
26.8.6 Budget Bills

In addition to the items required under Rule 26.8.2 of this section, every budget bill will contain the
following:
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26.8.6.1 The total service charges incurred.

26.8.6.2 The total budget bill rendered from the beginning of the budget year to the period
covered by the current bill.

26.8.6.3 The amount of difference between the two.
26.9 Deferred Payment Agreements for Non-Residential Customers

26.9.1 The Company will provide a written notice offering a deferred payment agreement in the
following circumstances:

26.9.1.1 Not less than five calendar days before the date of a scheduled termination of service
for non-payment of arrears, as indicated on a final termination notice, or eight calendar days if
mailed, provided the customer has been a customer for at least six months and the arrears on
which the outstanding termination notice is based exceeds two months average billing.

26.9.1.2 When it renders a backbill which exceeds the cost of twice the customer's average
monthly usage or $100, whichever is greater; provided, however, that the Company shall not
be required to offer an agreement when the customer knew, or reasonably should have known,
that the original billing was incorrect.
26.9.2  If the Company and the customer agree to terms of a deferred payment agreement in a
telephone conversation, the Company shall send the customer two fully completed copies of the
agreement, signed by the Company, for the customer to sign and return.
26.9.3 Any non-residential customer is eligible for a deferred payment agreement except the following:

26.9.3.1 A customer who owes amounts under a prior deferred payment agreement.

26.9.3.2 A customer who failed to make timely payments under a prior deferred payment
agreement in effect during the previous 12 months.
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26.9.3.3 A customer that is a publicly held company, or a subsidiary thereof.
26.9.3.4 A seasonal, short term or temporary customer.

26.9.3.5 An electric customer who, during the previous 12 months, had a combined average
monthly billed demand for all its accounts with the Company in excess of 20 kW, or who has
registered any single demand on any account in excess of 40 kW.

26.9.3.6 A customer who the Company can demonstrate has the resources to pay the bill,
provided that the Company notifies the customer of its reasons and of the customer's right to
contest this determination through the Commission's complaint procedures.

26.9.4 The Commission or its authorized designee may order the Company to offer a deferred payment
agreement to a customer whom it finds these rules are intended to protect, when an agreement is
necessary for a fair and equitable resolution of an individual complaint.

26.9.5 Every offer of a deferred payment agreement shall inform the customer of the availability of a
deferred payment agreement for eligible customers, set forth generally the minimum terms to which
such customer may be entitled, explain that more generous terms may be possible and specify the
telephone number and the times the customer may call the Company to discuss the possibility of
entering into a deferred payment agreement.

26.9.6 Every offer of a deferred payment agreement shall state the date by which the customer must
contact the Company in order to avoid termination of service. Additionally, the offer must clearly
explain that the Company has the right to a larger downpayment, if the deferred payment agreement is
not entered into until a field visit to physically terminate service has been made.

Issued by Thomas B. King, President, Syracuse, NY



PSC NO: 220 ELECTRICITY LEAF: 132
NIAGARA MOHAWK POWER CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: APRIL 27, 2009 SUPERSEDING REVISION:

GENERAL INFORMATION

26. BILLING, METER READING, AND COLLECTIONS: (Continued)

26.9.7

The Company will not be required to enter into a deferred payment agreement with a customer

who has received the Company's offer pursuant to Rule 26.9.1.1, if the customer does not pay the
required downpayment. The amount of a downpayment to which the Company is entitled will be
determined as follows:

26.9.8

26.9.7.1 Up to 30 percent of the arrears on which an outstanding termination notice is based, or
the cost of twice the customer's average monthly usage, whichever is greater, plus the full
amount of any charges billed after the issuance of the termination notice which are in arrears at
the time the agreement is entered into, may be required by the Company if the agreement is
entered into prior to a field visit to physically terminate service.

26.9.7.2 Up to 50 percent of the arrears on which an outstanding termination notice is based, or
the cost of four times the customer's average monthly usage, whichever is greater, plus the full
amount of any charges billed after the issuance of the termination notice which are in arrears at
the time the agreement is entered into, may be required by the Company if the agreement is
entered into either at the time of, or after, a field visit to physically terminate service.

26.9.7.3 Any amount, lesser or greater, that is mutually agreeable to both Company and
customer.

A deferred payment agreement will obligate the customer to the following:
26.9.8.1 Make timely payment of all current charges.
26.9.8.2 Make the required downpayment pursuant to Rule 26.9.7.

26.9.8.3 To pay the balance in monthly installments of up to the cost of the customer's average
monthly usage or one-sixth of the balance, whichever is greater.
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26.9.8.4 To pay late payment charges during the period of time the agreement covers, if so
stipulated pursuant to Rule 26.9.10.3.

26.9.8.5 To pay a security deposit in three installments, 50 percent down and two monthly
payments which total the remaining 50 percent of the deposit amount, provided that the deposit
has been previously requested.

26.9.9 A deferred payment agreement entered into by the Company and the customer pursuant to Rule
26.9.1.2, will obligate the customer to pay the outstanding charges in monthly installments of up to the
cost of one-half of the customer's average monthly usage or one-twenty-fourth of such charges,
whichever is greater.

26.9.10 A deferred payment agreement form shall:
26.9.10.1 Set forth in general the terms of the agreement.

26.9.10.2 Indicate the due date for each installment, and the exact dollar amount of each
installment, separately itemized to show the arrears payment, and the security deposit payment,
as applicable.

26.9.10.3 Indicate whether the agreement is subject to late payment charges, and if so, either
set forth the exact dollar amount of the late payment charge to be paid with each installment or,
if late payment charges are to be billed on the customer's regular cycle bill, a late payment
charge disclosure statement. The disclosure statement shall include the late payment charge
rate, on both a monthly and annualized basis, how it is calculated, how and when the late
payment charges will be billed, what the total cost of the late payment charges on the
agreement will be if the agreement is fully compiled with, and a notice that the total late
payment charges may be greater or less than the disclosed cost if the customer makes payments
either early or late.
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26.10

26.9.10.4 State the date by which the copy signed by the customer, and any applicable
downpayment, must be received by the Company in order to become enforceable, provided,
however, that such date may not be less than six business days after it is sent.

26.9.10.5 Inform the customer of the Company's policy if the agreement is not signed and
returned as required.

26.9.10.6 State that if the customer fails to comply with an agreement, the Company may send
an immediate termination notice.

26.9.10.7 State that the customer may obtain the assistance of the Commission to assure that
the agreement is in conformance with Rule 26.9.

26.9.11 The first time a customer fails to make timely payment in accordance with a deferred payment
agreement, the Company shall give the customer a reasonable opportunity to keep the agreement in
force by paying any amounts due under the agreement.

26.9.12 Except as provided in Rule 26.9.11, if a customer fails to comply with the terms of a deferred
payment agreement, the Company may demand full payment of the total outstanding charges and send a
final termination notice.

Meter Reading and Estimated Bills - Non-Residential

26.10.1 Meter Reading

26.10.1.1 The Company will make a reading attempt to obtain an actual reading for every
customer's account, on a regularly scheduled basis as provided for in the tariff.

26.10.1.2 A reading attempt requires that a meter reader visit the premises between 8:00 a.m.
and 5:00 p.m. on a business day, and follow any routine access instructions.
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26.10.2

26.10.1.3 Non-demand Accounts -- When circumstances beyond the Company's control
prevent the Company from making a regularly scheduled reading attempt and the two previous
consecutive cycle bills were not based on an actual reading, the Company will make a second
similar follow-up reading attempt as soon as possible within seven calendar days after the
scheduled reading date.

26.10.1.4 Demand Accounts -- When the Company does not obtain an actual reading from the
meter(s) of a demand account at the time of a regularly scheduled or follow-up reading attempt,
the Company will make another reading attempt as soon as possible within seven calendar days
after the last attempt.

26.10.1.5 Remote Registration Devices -- When the Company has billed a customer's account
based on the reading of a remote registration device for six consecutive months, the Company
shall, at the time of every subsequent reading attempt, and until successful, try to gain access to
read the meter.

26.10.1.6 Customer Readings -- When the Company has billed a customer's account based on
customer readings for six consecutive months, and did not obtain an actual reading at the time
of the next regularly scheduled or follow-up reading attempt thereafter, the Company will,
within seven calendar days of the last attempt, either make another reading attempt or an
appointment with the customer to read the meter.

26.10.1.7 Meter Reading Cards -- Unless the customer does not have access to the meter or the
customer is unable to obtain a reliable meter reading, the Company will, at the time of any un-
successful reading attempt, leave at the premises or mail to the customer, a meter reading card
for the non-demand meter.

Estimated Bills

26.10.2.1 The Company may render an estimated bill for a regular cycle billing period only
when:

Issued by Thomas B. King, President, Syracuse, NY



PSC NO: 220 ELECTRICITY

LEAF: 136

NIAGARA MOHAWK POWER CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: APRIL 27, 2009 SUPERSEDING REVISION:

GENERAL INFORMATION

26. BILLING, METER READING, AND COLLECTIONS: (Continued)

26.10.2.1.1 The Company has failed to obtain access to the meter(s).

26.10.2.1.2. Circumstances beyond the control of the Company made obtaining an
actual reading of the meter(s) extremely difficult, despite having access to the meter
area. Estimated bills for this reason may be rendered no more than twice
consecutively without the Company advising the customer in writing of the specific
circumstances and the customer's obligation to have the circumstances corrected.

26.10.2.1.3 The Company has good cause for believing that an actual or customer
reading obtained is likely to be erroneous. Estimated bills for this reason may be
rendered no more than twice consecutively without the Company initiating corrective
action before the rendering of the next cycle bill.

26.10.2.1.4 Circumstances beyond the control of the Company prevented the meter
reader from making a premises visit.

26.10.2.1.5 An actual meter reading was lost or destroyed. An estimated bill for this
reason may be rendered no more than once without the Company initiating corrective
action before the rendering of the next cycle bill.

26.10.2.1.6 An estimated reading has been prescribed or authorized by the
Commission for a particular billing cycle.

26.10.2.1.7 An estimated reading is the approved billed method in accordance with
the Company's tariff for the billing.

27.10.2.1.8 An unmetered condition was in existence during the period.
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26.10.2.2 Every estimated bill will be calculated in accordance with an established formula or
methodology which will take into account the best available relevant factors for determining
the customer's energy usage and, if applicable, demand usage.

26.10.3 No Access Procedure

26.10.3.1 The Company will begin providing no access notices as described in this
subdivision commencing with:

26.10.3.1.1 Demand -- The second consecutive bill estimated pursuant to either
subparagraph 26.10.2.1.1 or 26.10.2.1.2 of this Rule in the case of accounts billed for
demand.

26.10.3.1.2 Non-demand -- The fourth consecutive bill estimated pursuant to either
subparagraph 26.10.2.1.1 or 26.10.2.1.2 of the Rule in the case of accounts not billed
for demand.

26.10.3.1.3 Remote registration device or customer reading -- The tenth consecutive
bill estimated pursuant to subparagraph 26.10.2.1.1 or 26.10.2.1.2 of this Rule or
based on a remote registration device or a customer reading.

26.10.3.2 The no access notices and charges described in this subdivision shall be directed
only to the access controller. In any case where the access controller is not the customer of
the subject account, a copy of these no access notices shall also be sent to the customer at the
same time.

26.10.3.3 The series of no access notices will be as follows:

26.10.3.3.1 First notice -- The first notice will advise the access controller that unless
access to the customer's meter is provided on the next meter reading date or a special
appointment to read the meter is made and kept by the access controller prior to that
date, a no access charge will be added to access controller's next bill and to every bill
thereafter until access to the customer's meter is provided, but that no charge will be
imposed if an appointment is arranged and kept. The notice will advise the access
controller that the Company will arrange a special appointment for a reading of the
customer's meter if the access controller calls a specified telephone number.
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26.10.3.3.1 (continued)

Where the access controller is not the customer of the subject account, the
notice will begin by stating that the Company records indicate that the recipient is the
party who controls access to the meter of the customer, specifically identified as to
address, part supplied, and account number, and that the Company has not been
provided access to the customer's meter as required.

26.10.3.3.2  Second notice -- The second notice will advise the access controller of
the no access charge that has been added to the access controller's bill and that unless
access to the customer's meter is provided on the next meter reading date or a special
appointment to read the meter is made and kept by the access controller prior to that

date, another charge will be added to the access controller's next bill.

The notice will further explain that if the access controller's service can be
physically terminated without obtaining access, steps to terminate service will follow,
and that in the event that the access controller's service cannot be physically
terminated, steps to obtain a court order to gain access to the customer's meter will
follow. The notice will advise the access controller that the Company will arrange a
special appointment for a reading of the customer's meter if the access controller calls
a specified number.
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26.10.3.3.3 Third and each successive notice -- The third and each successive notice
will advise the access controller of the no access charge that has been added to the
access controller's bill and, if the access controller's service can be terminated
without obtaining access, will be accompanied by a final notice of termination for
non-access. In any case where the access controller's service cannot be physically
terminated without obtaining access, the notice will advise the access controller that
the Company is seeking to obtain a court order to gain access to the customer's
meter.

26.10.3.4 A no access charge as provided for in this tariff shall not exceed $100.

26.10.3.5 No more than $100 per building or premises shall be added to any single bill of the
access controller even though more than one meter may be located there.

26.10.3.6 The Company may, at its discretion, suspend temporarily the issuance of no access
notices and/or penalties under this subdivision if the access controller contacts the Company
and provides a legitimate reason for postponing the provision of access; provided, however,
that such suspension may not be utilized in the case of any account that is billed for demand
charges and in no event for more than 90 calendar days.

26.11 Backbilling Non-Residential Accounts
26.11.1 Notice to Customers of Backbilling
26.11.1.1 Every backbill shall contain a written explanation of the reason for the backbill that
shall be sufficiently detailed to apprise the customer of the circumstances, error or condition
that caused the underbilling, and, if the backbill covers more than a 24 month period, a

statement setting forth the reason(s) the utility did not limit the backbill pursuant to Rule
26.11.3.
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GENERAL INFORMATION

26. BILLING, METER READING, AND COLLECTIONS: (Continued)

26.11.2

26.11.1.2 Every backbill shall contain, or be accompanied by, all applicable information
required by Rule 26.8.

26.11.1.3 Every backbill covering more than a one month period, other than a catch-up
backbill, shall contain a notice that the customer may obtain upon request a detailed billing
statement showing how the charges were calculated, including any late payment charges. All
catch-up backbills shall clearly indicate how the backbill was calculated, whether as if the
service were used during the current cycle, or as if redistributed back to the last actual reading.

26.11.1.4 A backbill shall be accompanied by an offer of a deferred payment agreement
pursuant to Rule 26.9, if applicable.

Limitations on Backbill Rendering.

26.11.2.1 The Company shall not render a backbill more than six months after the Company
became aware of the circumstance, error or condition that caused the underbilling, unless a
court extends the time to render a backabill.

26.11.2.2 The Company shall not upwardly revise a backbill unless the first backbill explicitly
stated that the Company reserved the right to do so, the revised backbill is rendered within
twelve months after the Company actually became aware of the circumstance, error or
condition that caused the underbilling, and either the customer knew or reasonably should have
known that the original billing or first backbilling was incorrect, or, new information shows
that the first backbill was incorrect.

26.11.2.3 The Company shall render a downwardly revised backbill as soon as reasonably

possible and within two months after the Company becomes aware that the first backbill was
excessive.

Issued by Thomas B. King, President, Syracuse, NY



PSC NO: 220 ELECTRICITY LEAF: 141
NIAGARA MOHAWK POWER CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: APRIL 27, 2009 SUPERSEDING REVISION:

GENERAL INFORMATION

26. BILLING, METER READING, AND COLLECTIONS: (Continued)

26.11.3

26.11.4

26.11.2.4 The Company shall not render a backbill for any underbilling when the reason for the
underbilling is apparent from the customer's service application, or could have been revealed in
a service application and the Company failed to obtain and/or retain such application.

Limitations on Backbilling Period.

26.11.3.1 When the failure to bill at an earlier time was due to utility deficiency, the Company
shall not bill a customer for service rendered more than 12 months before the Company
actually became aware of the circumstance, error, or condition that caused the underbilling,
unless the Company can demonstrate that the customer knew or reasonably should have known
that the original billing was incorrect.

26.11.3.2 The Company shall not bill a customer for service rendered more than 24 months
before the Company actually became aware of the circumstance, error, or condition that caused
the underbilling, unless the Company can demonstrate that the customer knew or reasonably
should have known that the original billing was incorrect.

Rebilling of Estimated Demands.
26.11.4.1 The Company shall not upwardly revise an estimated demand unless it can
demonstrate that, for the period during which the demand was estimated, it complied with the

meter reading requirements and the no access procedures of Rule 26.10.

26.11.4.2 All revised demands shall be based on the best available information including the
customer's present and historical energy consumption and load factor.
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26. BILLING, METER READING, AND COLLECTIONS: (Continued)

26.12

26.11.4.3 No revised demand shall exceed 95 percent of the subsequent actual
demand, unless the Company has, along with the estimated demand bill, offered a
special appointment to read the meter, and the customer failed to arrange and keep
such appointment, in which case the estimated demand may be revised up to the
level of the subsequent actual demand.

26.11.4.4 The Company shall downwardly revise any estimated demand that exceeds
the subsequent actual demand, within 30 calendar days after such actual demand was
obtained.

26.11.4.5 The Company may only upwardly revise an estimated demand within 60
calendar days after the subsequent actual demand was obtained.

Deferred Payment Agreements for Residential Customers
26.12.1 Company Obligations

Generally the Company will offer any eligible residential customer or applicant a Deferred Payment
Agreement with specific terms as required by 11.10 of 16NYCRR which sets forth in detail the
procedures summarized here. The agreement offer will be made in duplicate on the form set forth
beginning on Leaf No. 275 of this tariff.

26.12.2 Eligibility

All residential customers and applicants are eligible for an agreement, unless; the customer has broken
an existing payment agreement which required payment over a period at least as long as the Standard
Agreement described in Rule 26.12.5.2, or, the Public Service Commission determines that the
customer or applicant is ineligible because he or she has the resources to pay the bill.

If the Company has reason to believe that the Customer or applicant may not be eligible for a Deferred

Payment Agreement, it must submit a denial form, clearly stating its reasons, to the Commission for a
determination of eligibility. A copy of the denial form must be provided to the customer or applicant.
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26. BILLING, METER READING, AND COLLECTIONS: (Continued)
26.12.2. Eligibility: (continued)

While the Company is waiting for the Commission determination, the Company must postpone any
termination of service activity, restore service or provide service, as applicable, as long as the customer
or applicant pays current bills, and a downpayment and monthly installments consistent with the terms
of the Standard Agreement, described in Rule 26.12.5.2 of this Tariff.

26.12.3 Written Offer of Deferred Payment Agreement:

A specific written offer will be made to eligible customers not less than seven calendar days (ten if
mailed) before the earliest date that service may be terminated. A written offer is also required where
payment of outstanding charges is a requirement for reconnection of service or acceptance of an
application for service, and when a customer has broken an agreement that was for a shorter period of
time than the Standard Agreement.

26.12.4 Before making a written offer, the company will make a reasonable effort to contact eligible
customers or applicants in order to negotiate agreement terms that are fair and equitable considering the
customer's financial circumstances. The Company may, at its discretion, require the customer or
applicant to complete a form showing his or her assets, income and expenses and provide reasonable
substantiation of such information. If the Company requires this type of information from the customer
or applicant, it is the Company's responsibility to treat all such information confidentially.

To allow enough time to properly negotiate an agreement with the customer or applicant, the Company
may postpone a scheduled service shut-off for up to 10 days.
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GENERAL INFORMATION
26. BILLING, METER READING, AND COLLECTIONS: (Continued)
26.12.5 Payment Agreement Terms:

26.12.5.1 Mutually acceptable terms. A Deferred Payment Agreement may contain any
specific terms that have been negotiated in good faith by the Company and the customer or
applicant.

26.12.5.2 The Standard Agreement. Where the Company has been unable to contact the
customer or applicant to negotiate specific terms, or where negotiations have failed to produce
mutually acceptable terms, the Company may offer a specific agreement based on the
following terms:

* A downpayment up to 15 percent of the amount covered by the payment agreement or the
cost of one-half of one month's average usage, whichever is greater, or, if the amount covered
by the agreement is less than one-half of one months' average usage, 50 percent of the total
amount covered by the payment agreement.

* Monthly installments up to the cost of one-half of one months' average usage, or, one-tenth
of the balance, whichever is greater.

26.12.6 Entering into the Agreement:

A copy of the written payment agreement offer must be signed by the customer or applicant and
returned to the Company in order to become valid and enforceable. In the case of customers who are
subject to a final notice of termination, the signed agreement must be received by the Company by the
day before the earliest day on which termination may occur, in order to avoid termination of service. If
the signed agreement is not received as required, the Company may take steps to shut-off service.

26.12.7 Renegotiating Agreements:
If a customer or applicant can demonstrate that his or her financial circumstances have changed

significantly because of conditions beyond his or her control, the Company will amend the terms of the
agreement to reflect such changes.
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26. BILLING, METER READING, AND COLLECTIONS (Continued)

26.13

26.12.8 Broken Agreements

If a customer fails to make timely payment in accordance with the terms of a payment agreement, the
Company will send a reminder notice before issuing a final notice of termination. If the customer fails
to pay by the 20th day after payment was due and has not negotiated a new agreement, the Company
may demand full payment of the total outstanding charges and issue a final termination notice in
accordance with 16NYCRR 11.4 and 11.10 and Rule 14.1.

Charge for Establishing and Disconnecting Service:

26.13.1 A customer served on either Service Classification No. 1 or Service Classification No. 2
Non-Demand who requests of the Company a field visit to obtain a meter reading for the purpose of
establishing service or discontinuing service shall be assessed a charge of $20.00. The $20.00
charge may only be assessed if the Company has a good reading history, defined as the last month
actual reading and at least one other actual reading within the last four months of the last actual read.

26.13.1.1 The Company must inform the requesting customer that the charge specified
above will be applied to the customer’s account and payable to the Company for this
service.

26.13.1.2 The Company must inform the requesting customer of the alternative options
available to the customer for the purpose of establishing and disconnecting service.

26.13.1.2.1 Other alternative options available to the customer include: (a) the
customer providing their metering reading(s) to the Company, (b) the use of
regularly scheduled meter reading(s) when applicable, or (c) the use of prorated
meter reading(s) determined from actual recent meter reading history. These
alternative options shall be explained to the requesting customer.

26.13.2 The $20.00 charge shall be applicable and limited to one charge per visit for the same
account.

26.13.3 A single $20.00 charge shall apply to multiple accounts for the same customer at the same
premise during a single visit.

26.13.4 A requesting customer who is elderly, blind or disabled, and is coded as such on the
Company’s records, and wants their meter reading(s) obtained by the Company by means of the field
visit is exempt from the $20.00 charge.

26.13.4.1 For the purpose of administering Rule 26.13.4, the terms elderly, blind and

disabled are defined and administered in accordance with the Codes, Rules and Regulations
of the State of New York, 16 Public Service (A), Section 11.5 (b) (1).
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28.

GENERAL INFORMATION
REVISIONS:

27.1 Inthe event of changes or revisions of Company's schedules, customer shall take and pay for service in
accordance with the provisions of the revised or superseding schedule. Unless otherwise expressly provided for
whenever a rate change becomes effective during a billing period, other than on regularly scheduled meter
reading dates, charges to customer for that billing period will be calculated as a weighted composite of the old
and new rate as follows:

27.2 Proration factors will be computed for both the new rate and old rate by dividing the number of days in
which the rates are in effect by the total of billing days.

27.3 The old and new rates shall be multiplied by their respective proration factors and added to determine the
composite rate.

27.4  The composite rates are then multiplied by their respective pricing units.
27.5 The charge to the customer will be the sum of all charges calculated in the preceding Rule 27.4.
SPECIAL SERVICES PERFORMED BY COMPANY FOR CUSTOMER AT A CHARGE:

28.1 Whenever, at customer's request, Company relocates equipment or facilities to suit the convenience of
customer, customer shall reimburse Company the cost incurred by Company.

28.2 The occasion may arise to cause Company to provide additional facilities beyond those normally required
to supply customer's total requirements. When customer requests Company to do so and it is mutually agreed,
such additional facilities shall be installed by Company for any reasonable purpose of customer, including
without limitation dual feeders to the point of delivery and/or special substation facilities to provide future
capacity or to assure continuity in the supply and use of service. In that event Company will furnish, own,
operate and maintain such additional facilities for customer and customer shall have the option of paying the
Company, in addition to the charges for electric service, a non-refundable cash contribution upfront or a monthly
surcharge of 1.5% for a ten (10) year period on the cost incurred by Company. The remainder of any surcharge
shall be collected from any subsequent owner(s) of the premises served.

28.3 When Company provides additional facilities in accordance with Rule 4.2 or Rule 6, customer shall
reimburse Company as provided therein.
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28.

GENERAL INFORMATION
SPECIAL SERVICES PERFORMED BY COMPANY FOR CUSTOMER AT A CHARGE:

28.4 The Company shall not provide or offer to provide services to customers that are normally provided by
Energy Services Companies (ESCos) such as energy audits, energy efficiency equipment, etc. without prior
Public Service Commission approval. The Company shall be allowed to provide operation, maintenance and
construction services to customer's equipment at a customer's explicit request that is related to energy delivery
services. Any such services provided by the Company shall be subject to the following:

28.4.1 Under no circumstances shall such customer-requested services provided by the Company to
individual customers impose a cost on other utility ratepayers. Customers shall be charged fully loaded
rates for these services.

28.4.2 The Company shall provide these services on a first-come, first-served basis to customers who
request them on non-discriminatory terms and conditions. That is, similarly situated customers shall be
charged the same rates.

28.4.3 The Company shall make customers aware if there are other entities that may be able to provide
the requested services.

28.4.4 The Company shall maintain records relative to all such services, including scope of work,
copies of customer requests including acknowledgment that the customer was aware of alternate
suppliers, revenues received, any profits made as a result of providing the services, and identifying any
direct or indirect benefits to other ratepayers that the Company estimates was derived from the
provision of the service.

28.4.5 The Company shall not hire any additional employees or purchase additional equipment in order
to provide these services.

28.4.6 To the extent the Company's current or planned provision of the services described above
requires Public Service Commission authorization pursuant to Public Service Law Section 107, that
authorization is in the public interest and in approving the Settlement Agreement in P.S.C. Case Nos.
94-E-0098 and 94-E-0099, the Commission thereby grants that authorization for the term of the
Settlement Agreement.

28.4.7 Pursuant to this Rule 28.4, customers may request that the Company provide data and metering
services with respect to their own consumption of electricity beyond those required to bill the services
furnished under this Tariff. In the event that a customer requests such data and metering services and
the Company agrees to provide them, such additional data and metering services shall be provided at
the Company's fully loaded costs.
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GENERAL INFORMATION
DELIVERY CHARGE ADJUSTMENT

29.1 The purpose of the Delivery Charge Adjustment (DCA) is to reconcile the Company's actual Electricity
Supply Cost with the forecast Electricity Supply Cost upon which the Competitive Transition Charge (CTC)(s)
was established, and adjusted for the Company's unhedged energy, capacity, and ancillary service cost and
credits further described in Rule 29.2. The reconciliation shall consist of (i) the volumetric price of the forecast
Electricity Supply Cost exclusive of Ancillary Services and NTAC which the CTC was based, minus (ii) the
volumetric price of the actual Electricity Supply Cost which the customer is subject to at the time of billing
exclusive of Ancillary Services and NTAC times (iii) the hedged percentage factor in Table 29.1:

Table 29.1 Hedged Percentage Factor

Service Class 2001,2002 2003 2004 2005
SC-1,1B,1C 0.95 0.95 0.95 0.95
SC-2ND 0.95 0.95 0.95 0.90
SC-2D 0.95 0.90 0.85 0.80
PSC 214 0.95 0.90 0.85 0.80
SC-3, SC-4, SC5
less than 2 MW 0.80 0.50 0.20 0.00

2006 2007 2008 2009 2010 2011
SC-1,1B,1C 0.90 0.90 0.90 0.81 0.60 0.60
SC-2ND 0.90 0.90 0.90 0.72 0.51 0.51
SC-2D 0.80 0.80 0.45 0.00 0.00 0.00
PSC 214 0.80 0.80 0.00 0.00 0.00 0.00
SC-3, SC-4, SC5
less than 2 MW 0.00 0.00 0.00 0.00 0.00 0.00

29.2 The DCA shall additionally be adjusted for deviations between actual costs for unhedged energy and
capacity for purchased power costs applicable to periods following August 31, 2001, and ESS revenues realized
by the Company. For each calendar month, the adjustment to the DCA hereafter referred to as the Commodity
Adjustment Charge (CAC), shall include a calculation of:

29.2.1 Total purchased power costs exclusive of (i) Ancillary Services and NTAC (ii) New York
Power Authority Power For Jobs, (iii) Economic Development Power, (iv) Expansion Power, (V)
Replacement Power, (vi) Rural and Domestic residential hydro supplies each of which are scheduled as
bilateral transactions in the NYISO to such customers, inclusive of (vii) NYISO energy true-ups (for
periods post August 31, 2001), (viii) NYPA Blenheim Gilboa, (ix) power supply and applicable
hedging contracts, (X) NYISO purchases, (xi) Transmission Usage Charges, (xii) applicable TCC costs
net of any associated congestion rents from those purchased TCCs, plus
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GENERAL INFORMATION

DELIVERY CHARGE ADJUSTMENT (Continued)

29.2.2 Amortized buyout or buy-down costs of IPP contracts provided that such monthly
amortization schedule is established at the time of the buyout or buydown and is equal to the projected
monthly purchased power savings until such time that either (I) the net present value of the
amortization schedule inclusive of return at the Company cost of capital is equal to the buyout or buy-
down cost or (I1) the remaining amortization is included in any applicable CTC reset, minus

29.2.3 The over-market variable costs on Table 29.2.3 for the respective cost month, minus

TABLE 29.2.3
($000)

(Amounts exclude purchase for resale programs' costs and NYPA residential costs)
January 2008 $3,288 January 2009 ($22,271)
February 937 February (19,307)
March 2,207 March (21,198)
April 1,445 April (17,244)
May 5,383 May (13,363)
June 5,405 June (13,233)
July (11,044) July (11,963)
August (11,769) August (12,376)
September (12,867) September (15,195)
October (17,762) October (16,616)
November (17,701) November (15,314)
December 2008 ($15,176) December 2009  ($14,847)

29.2.4 The net sum of (1) Rule 46, less Ancillary Services and NTAC charged plus (2) Rule 29.1
revenues, which may be negative, from customers for the respective cost month inclusive of all
applicable service classes, minus (3) the product of the actual NYPA Rural and Domestic ("R&D")
residential Niagara hydro purchase supplies, times the market value of the NYPA R&D as measured by
the product of (i) the NYPA Rural and Domestic ("R&D") residential hydro purchase supplies, in kWh

times (ii) the forecast energy and capacity market price used to establish the over-market variable cost,
minus

29.2.5 Commodity revenues received from SC-3A customers served under Option 2, minus

29.2.6  Wholesale sales revenues associated with wholesale sales by Niagara Mohawk during the
respective cost month, plus or minus

29.2.7 Costs deferred from previous months pursuant to Rule 29.2.10.

Issued by Thomas B. King, President, Syracuse, NY



PSC NO: 220 ELECTRICITY LEAF: 150
NIAGARA MOHAWK POWER CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: APRIL 27, 2009 SUPERSEDING REVISION:

GENERAL INFORMATION
29. DELIVERY CHARGE ADJUSTMENT (Continued)

29.2.8 The actual CAC rate (positive or negative) shall be calculated for the service classification
applicable to the DCA by taking the resulting revenues determined in accordance with Rule 29.2.1
through 29.2.7 times (ii) the service class billing sales, associated with the cost month, taking Standard
Rate Service, times (iii) the applicable Hedged Percentage Factor in Table 29.1, divided by (iv) the
summation of the product of the service class' billing sales, associated with the cost month, taking
Standard Rate Service times the applicable hedged percentage factor in Table 29.1, divided by (v) the
service class billing sales taking Standard Rate Service whereby each sales is based upon the forecast
sales for the corresponding recovery month which the adjustment will be refunded or collected from
customers. The CAC will be calculated on a cost month basis and recovered on a two-month lag basis.

29.2.9 The CAC shall be calculated as one rate per kilowatthour for each class applicable to all
customers in all service classifications, load zones and voltage levels eligible to receive the DCA.

29.2.10 The CAC shall be limited to $0.003 per kilowatthour of hedged sales (where the hedged sales
is the summation of the product of each class' billing sales times the applicable hedge percentage factor
in Table 29.1) in aggregate not for each individual class, provided however, that if the three mill cap is
reached for two consecutive months in a row, the cap will increase by one mill per kilowatthour to
$0.004 per kilowatthour, and if the four mill cap is reached for another two consecutive months in a
row, the cap will increase by one mill per kilowatt-hour to $0.005 per kilowatt-hour, and any costs in
excess of the applicable caps shall be deferred with a return at the Company's cost of capital. The
deferral shall continually be reduced and collected from or credited to customers in the CAC to the
degree the CAC limit is not reached. If the total cost deferred exceeds $40 million in the given years
ending December 31, 2008 and December 31, 2009, the Company will be authorized to flow through
the current costs in the CAC in the month after the $40 million deferral limit is exceeded. This will
avoid the accrual of any further deferrals, regardless of the caps set forth in this provision.

29.2.11 The CAC shall be added to the DCA value calculated in Rule 29.1 to determine the overall
value of the DCA.

29.2.12 The CAC as determined in this Rule shall become effective with the first regular billing cycle

of the second revenue month following the calendar month for which the DCA adjustment has been
determined and shall continue to be in effect until the next billing cycle.
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GENERAL INFORMATION
DELIVERY CHARGE ADJUSTMENT (Continued)

29.2.13 The calculation and the resulting per kWh rate of the CAC shall be presented on statements
filed with the Public Service Commission apart from this schedule not less than three (3) business days
prior to its effective date. Such statements shall be coincident with the first billing cycle of each
month.

29.3 Customers who are served under SC-1, SC-1C, SC-2, SC-3, and SC-4 (less than 2 MW per month) of
P.S.C. No. 220 Electricity, service classifications of P.S.C. No. 214 Electricity, and may be applicable to PSC
No. 220 SC Nos. 11 and 12 in accordance with the terms of their individual contracts, and the portion of an
EZR's customer load served at Standard Tariff rates are subject to the application of the DCA contingent on the
eligibility of the customer for the Standard Rate Service as described in Rule 48.

29.4 The DCA shall be calculated on a per kilowatthour basis and will be the sum of the value calculated in
Rule 29.1 and the value calculated in Rule 29.2. As a result, the DCA will vary by Load Area as defined in this
Tariff, by service classification when applicable, and by voltage level where applicable, for each month.

29.5 The DCA shall be applicable regardless of whether the ESS is provided by the Company or an
alternative supplier.

29.5.1 Regardless of the supplier of the ESS, the DCA shall be calculated in the identical manner as
to reconcile the Company's actual Electricity Supply Cost with the forecast Electricity Supply Cost
upon which the CTC(s) was established.

29.6 The applicable DCA shall be applied to the customer's actual billed kilowatthour consumption.

29.6.1 The DCA may be either a positive or negative value depending on the result of the
reconciliation described in Rule 29.1 and 29.2.

29.6.2 The DCA rate per kilowatthour and the resulting revenue collection or refund shall be shown
as a separate line item on customers' service bills.
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GENERAL INFORMATION
30. SHARED METERS
In accordance with 16NYCRR Sections 11.30 through 11.32, and Section 52 of the Public Service Law, when a

tenant's service meter also registers utility service use outside the tenant's dwelling and/or control, the tenant is
not required to pay the charges for that service. The owner has three options when shared metering has been

determined:
a) Request the account be placed in the owner's name
b) Correct the condition
c) If allowed by law and if certain conditions are met, enter into a mutually acceptable
agreement.

Following 120 days after the determination that a shared meter exists, if the owner does nothing, then the
account will be placed in the owner's name without their request. The Company will rebill for past service in
accordance with Section 52 of Public Service Law. A Customer may request a copy of Section 52 of Public
Service Law and 16NYCRR Sections 11.30 through 11.32 from the Company.

3L CANCELED
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GENERAL INFORMATION
32. INCREASE IN RATES APPLICABLE IN MUNICIPALITY WHERE SERVICE IS SUPPLIED:
32.1 REVENUE TAX SURCHARGE

32.1.1 The rates and charges for service under all Service Classifications of this Schedule P.S.C. No.
220 Electricity, and under all Service Classifications of P.S.C. No. 214 Electricity, and including all
surcharges and minimum or customer charges as applicable, shall be increased by a factor, one for
commodity revenue and one for delivery revenue, developed from the aggregate percentage rate of the
taxes imposed on the Company's commodity and delivery electric revenues pursuant to Section 186-a
of the State Tax Law; Section 20-b of the General City Law; and Section 5-530 of the Village Law.
The total of all rates and charges will be multiplied by a factor equal to the result of the tax rate divided
by 1 (one) minus the tax rate (1-tax rate) for the appropriate municipality.

32.1.1.1 Delivery Revenue is defined as all charges on the delivery portion of a customer's
bill less Commodity Revenue as defined in Rule 32.1.1.2 below, inclusive of the Electricity
Supply Cost Adjustment Charge applicable to S.C. No. 11 customers whose contracts
reference system average commodity rates.

32.1.1.2 Commodity Revenue is defined as Locational Based Marginal Pricing and Locational
Based Marginal Capacity Price as defined in Rules 1.63 and 1.64, respectively, and
determined in accordance with Rule 46 of this Tariff.

32.1.2 Under the Retail Access Program, as defined in Rule 39 of this Tariff, the following
conditions apply for the application of the taxes defined under this Rule 32.

32.1.2.1 In the circumstance where the Company provides the transmission, distribution and
delivery service for the Customer and is also the providing electricity supply service to the
Customer, all elements of this tax as described in Rule 32.1 shall be applicable to the
aforementioned rates and charges.

32.1.2.2 In the circumstance where the Company provides only the transmission and delivery
service for the Customer, and the electricity supply service is provided to the Customer by an
entity other than the Company, only Section 186-a of the State Tax Law shall be applicable to
the Company's transmission distribution and delivery service rates and charges. The
applicable delivery and/or commodity tax factors shall be applied to the respective delivery
and commodity rates and charges as defined above.
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32. INCREASE IN RATES APPLICABLE IN MUNICIPALITY WHERE SERVICE IS SUPPLIED: (Continued)

32.1.3 The applicable commodity and delivery revenue tax surcharge factors shall be set forth on two
statements filed with the Public Service Commission and are subject to adjustment whenever a city or a
village levies a new tax on the Company's gross revenues, repeals such a tax, or charges the rate of
such tax.

Every such statement shall be filed not less than fifteen (15) business days before the date on which the
statement is proposed to be effective, and no sooner than the date of the tax enactment to which the
statement responds; shall become effective no sooner than the date when the tax enactment is filed with
the Secretary of State; shall be applicable to bills subject to the tax enactment that are rendered on or
after the effective date of the statement and shall be canceled not more than five (5) business days after
the tax enactment either ceases to be effective or is modified so as to reduce the tax rate. Such
statements will be available to the public by contacting the Company's Customer Service Center where
applications for service may be made.
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32. INCREASE IN RATES APPLICABLE IN MUNICIPALITY WHERE SERVICE IS SUPPLIED: (Continued)

32.2

CHARGES FOR MUNICIPAL UNDERGROUNDING:

32.2.1 If amunicipality requests or requires, by resolution or other appropriate evidence of
authority, that the Company relocate underground all or a portion of the Company’s existing
overhead distribution or transmission facilities within the boundaries of such municipality
(“Overhead Facilities™), the Company will recover the costs of complying with such request or
requirement through a levelized surcharge applied to the kWh usage on the bills of all customers
within such municipality. Such surcharge shall be applied for a period of 30 years, or such other
term not to exceed 30 years, as agreed upon by the Company and the municipality for the recovery
of the cost of the undergrounding project (“Surcharge Period”). The cost of complying with
subsequent requests or requirements for undergrounding work shall be recovered through separate
levelized surcharges.

The surcharge will be calculated to recover the incremental annual revenue requirement experienced
by the Company in implementing the undergrounding project. The elements of the incremental
annual revenue requirement for each undergrounding project (“Underground Facilities”) shall be the
incremental costs, the incremental depreciation expense, the rate of return, incremental property
taxes resulting from the undergrounding facilities, and other incremental expenses.

32.2.2 Calculation of Incremental Annual Revenue Requirement:
The elements of the incremental annual revenue requirement shall be determined as follows:
32.2.2.1 Incremental Capital Costs

Incremental capital costs shall consist of the sum of all fully loaded incremental capital
costs associated with the Underground Facilities, including costs to construct the new
facilities, remove the Overhead Facilities net of salvage, relocate facilities, secure rights-of-
way and obtain governmental and regulatory approvals.

32.2.2.2 Incremental Depreciation Expense

Incremental depreciation expense will be computed by subtracting depreciation expense for
the Overhead Facilities from the depreciation expense for the Underground Facilities.
Incremental depreciation expense for the Underground Facilities will be computed by
applying a depreciation rate based on the Surcharge Period to the incremental capital costs
of the Underground Facilities. Depreciation expense for the Overhead Facilities will be
computed by applying the approved depreciation rates, in effect at the time the initial
surcharge calculation is made for any municipality, to the book cost of the Overhead
Facilities.

32.2.2.3 Rate of Return Component
The rate of return component will be computed by applying the overall pre-tax rate of
return reflected in the rates resulting from the Company’s most recent electric rate

proceeding, including all income tax effects thereon, to the incremental capital costs of the
Underground Facilities.
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32.2 CHARGES FOR MUNICIPAL UNDERGROUNDING: (Continued)
32.2.2.4 Incremental Property Taxes

Incremental property taxes will be computed by subtracting the property tax expense for the
Overhead Facilities from the property tax expense for the Underground Facilities. Property
tax expense for the Underground Facilities will be computed by applying current property
tax rates annually adjusted for inflation to the estimated assessed valuation of the
Underground Facilities. Property tax expense for the Overhead Facilities will be computed
by applying current property tax rates annually adjusted for inflation to the estimated
assessed valuation of the Overhead Facilities at the time the initial surcharge calculation is
made for any municipality.

32.2.2.5 Other Incremental Costs

Other incremental costs include, but are not limited to, the costs incurred to notify affected
customers of the surcharge and any reimbursement costs associated with a municipality
electing to include in the surcharge the costs of initial conversion of existing customer line
extensions and service entrances from Overhead Facilities to Underground Facilities.

32.2.3 Surcharge Calculation:

The surcharge will be assessed on a per kilowatt hour basis to all customers within the municipality.
The surcharge will be calculated by dividing the incremental annual revenue requirement resulting
from the undergrounding project by the preceding year’s actual annual kilowatt hour consumption in
such municipality. The surcharge will take effect as soon as the Underground Facilities are placed
into service. The surcharge will remain in effect for the duration of the Surcharge Period.

32.2.3.1 The Company may adjust the incremental annual revenue requirement where any
legislative, court, or regulatory change imposes new or modifies existing obligations or
duties to recover the revenue requirement effect of such change.

32.2.3.2 The Company may adjust the incremental annual revenue requirement when the
Commission approves any changes in the Company’s overall rate of return and/or when
there are changes in property taxes affecting Underground Facilities to recover the revenue
requirement effect of such change.

32.2.3.3 The surcharge will be adjusted to reflect a contribution, if any, made by the
affected municipality to cover the cost of undergrounding. The municipality may elect to
make an up front lump sum payment in lieu of the surcharge.

32.2.4 Statement of Municipal Surcharges:

The applicable surcharge shall be set forth on a Statement of Municipal Surcharges (the

“Statement”) filed with the Commission. The Statement shall include a separate municipality-
specific surcharge for each municipality in which a municipality surcharge is applicable pursuant
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32. INCREASE IN RATES APPLICABLE IN MUNICIPALITY WHERE SERVICE IS SUPPLIED:

32.2

CHARGES FOR MUNICIPAL UNDERGROUNDING: (Continued)

to this provision. Whenever there is a change in the amount to be collected, the Company shall file
with the Commission a new Statement reflecting the new or additional surcharge. The Statement
shall be filed not less than thirty days prior to any proposed change or addition and will show the
revised municipal surcharge and the effective date. Such statement shall be sent to the affected
municipality and available to the public upon request.

32.2.5 Customer Owned Facilities:

32.2.5.1 All service lines connected to the Overhead Facilities shall be relocated by the
customer at the customer’s expense. Any costs associated with modifications to the
customer’s service entrance or other customer-owned facilities and/or Company-owned
facilities interconnecting with customer-owned facilities shall be the responsibility of the
affected customer. The Company shall notify customers whose facilities interconnect with
the Overhead Facilities that are to be removed of the actions they need to take to
interconnect with the Underground Facilities. The Company may suspend service to any
customer that has not arranged for connection to the Underground Facilities at the time the
Overhead Facilities are removed.

32.2.5.2 At the time of the undergrounding project, upon approval by the Company, a
municipality may elect to include in the surcharge the cost of initial conversion of existing
customer line extensions from Overhead Facilities to Underground Facilities. All service
lines shall be relocated by the municipality at the municipality’s expense. Any cost
associated with modifications to the customer’s service entrance or other customer-owned
facilities and/or Company-owned facilities interconnecting with customer-owned facilities
shall be the responsibility of the municipality. The Company shall reimburse the
municipality and include the amount in the surcharge calculation. The municipality shall
notify all customers of the actions they need to take to interconnect with the Underground
Facilities. The Company many suspend service to any customer that has not arranged for
connection to the Underground Facilities at the time the Overhead Facilities are removed.

32.2.5.3 Where the municipality requires Underground Facilities to upgrade or expand
service, the customer shall be responsible for the incremental cost associated with
Underground Facilities where the Company would otherwise have provided Overhead
Facilities. Customer shall give the Company reasonable advance notice, preferably in
writing, of any proposed increase in service required, setting forth in such notice the
amount, character and expected duration of time the increased service will be required.

32.2.6 Notification:

If a municipality requests or requires that the Company relocate underground all or a portion of the
Company’s existing distribution or transmission facilities within the boundaries of such
municipality, the Company shall notify all affected customers of the resulting surcharge prior to
implementation. The incremental cost associated with notification shall be included in the surcharge
calculation.
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33. PAYMENT OF INTEREST ON CUSTOMER OVERCHARGES

33.1

The Company shall pay interest on customer overpayments when the overpayment was caused by
Company error. The Company is not required to pay interest on overpayments if the Company remits a
refund to the customer within thirty (30) days after the date the customer's overpayment is received by
the Company.

33.1.1 A customer overpayment is defined as payment by the customer to the utility in excess of the
correct charge for electric service supplied to the customer which was caused by erroneous billing by the
Company.

33.1.2 The interest rate to be applied to customer overpayments shall be the greater of the unadjusted
customer deposit rate or the applicable late payment rate, if any, for the service classification under
which the customer was billed. The interest shall be paid from the date when the customer overpayment
was made, adjusted for any changes in the deposit rate or late payment rate, and compounded monthly,
until the date when the overpayment was refunded.

33.1.3 The total billing refund amount, overpayment and interest, will be applied to the past due
balance on the customer's account. Any remaining refund amount will be paid by check to the
customer, unless otherwise directed by the customer. Prior customers no longer receiving service will
be paid by check. Total refund amounts relating to matters other than billing will normally be refunded
by check to the customer or developer, unless the customer or developer owes the Company for
services rendered.
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GENERAL INFORMATION
ECONOMIC DEVELOPMENT PROGRAMS

34.1 INTRODUCTION: Niagara Mohawk Power Corporation presently administers one Company
sponsored economic development program as well as three additional programs, one sponsored in
cooperation with the State of New York and two co-sponsored by the Company and the New York Power
Authority (NYPA). These programs are designed to encourage the permanent location of commerce and
industry and the expansion or retention of the labor force within Niagara Mohawk's service territory through
meeting the special Electric Service needs of eligible applicants. The Economic Development Programs are
further described herein.

34.1.1 Program Titles

34.1.1.1 Program 1 - Economic Development Rider (EDR):

EDR is a Niagara Mohawk sponsored economic development program offered to encourage
business attraction and expansion by means of a declining percentage discount to the
customer's service bill over a five year period. The EDR program is closed to new
subscribers, but the Company will continue to honor existing EDR arrangements for their
remaining Terms.

34.1.1.2 Program 2 - Empire Zone Rider (EZR):

EZR is sponsored in cooperation with New York State Department of Economic
Development and Labor, local Empire Zone Boards and Niagara Mohawk to renew
designated economically distressed geographic areas of the Company's service territory.
Non-residential customers, both existing and new, who relocate or expand in certified zones
by the addition of permanent load, shall be eligible to receive discounted rates. Qualified
subscribers are eligible for special rates for up to a ten (10) year term.

34.1.1.3 Program 3 - Economic Development Power Rider (EDPR):

This service is sponsored in cooperation with the New York State Economic Development
Power Allocation Board (EDPAB), the New York Power Authority (NYPA) and Niagara
Mohawk to offer to qualifying non-residential customers low cost NYPA power which is
purchased for delivery by Niagara Mohawk on behalf of these customers. This program
offers discount services for load growth and load retention as certified by NYPA.
Subscribers are eligible for access to the NYPA program benefits as defined in their
contract with NYPA and the NYPA / Niagara Mohawk delivery contract.
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34. ECONOMIC DEVELOPMENT PROGRAMS: (Continued)
34.1 Introduction (Continued)
34.1.1 Program Titles (Continued)

34.1.1.4 Program 4 - Power for Jobs Rider (PFJR):

This service is also sponsored in cooperation with EDPAB, NYPA and the Company to offer
discounted Power For Jobs (PFJR) Service to qualifying non-residential customers pursuant to
the terms of Rule 34.5 of this Tariff and the Customer's individual PFJR Allocation and
Service Agreement negotiated directly with NYPA.

34.1.2 Common Program Eligibility Requirements

34.1.2.1 Economic development programs are available to non-residential customers and are
further restricted as specified in each program's eligibility criteria; and

34.1.2.2 who qualify to take service under the applicable service classifications; and,

34.1.2.3 who enter into and agree to the terms and conditions of a written agreement with the
Company.

34.1.2.3.1 Customers, who as of August 1, 1999, have met the eligibility criteria for
one or more of the Economic Development programs and do not have a written
service agreement with the Company authorizing their participation in an Economic
Development Program under this Rule 34, shall have until November 1, 1999 to
submit such an agreement on the form specified by the Company, whereupon
customers failing to finalize such an agreement shall cease to be eligible for any
Economic Development Program for which they do not have an authorizing
agreement. The Company shall provide written notice of the timing requirements for
a written service agreement.

34.1.2.3.2 Customers, who subsequently meet the eligibility criteria of one or more
of the Economic Development Programs, shall have up to 90 days from the point at
which the Company determines their eligibility to execute a written service
agreement. The Company shall provide written notice of the timing requirements for
a written service agreement when the eligibility criteria are met.

34.1.2.4 Customers must be current in their payment of all undisputed bills and the undisputed
portion of all disputed bills for service rendered by the Company to be eligible to receive
service under any program offered herein. Customers who have executed a deferred payment
agreement with the Company and are in full compliance with the requirements of their DPA
shall be eligible for these programs.
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34. ECONOMIC DEVELOPMENT PROGRAMS: (Continued)
34.1 Introduction (Continued)
34.1.2 Common Program Eligibility Requirements (Continued)

34.1.2.5 Bills are due and payable when rendered. Full payment must be received on or
before the date shown on the bill to avoid a late payment charge of one and one-half percent
(1 1/2) pursuant to Rule 26.4. The Company reserves the right to terminate the discounted
service if the undisputed portion of the bills are not paid when due.

34.1.2.6 With the exception of Program 1, EDR, customers served under this Rule 34 shall be
eligible for the Retail Access Program in accordance with Rule 39, Retail Access Program.
Customers receiving service under Program 3-EDP or Program 4-PFJR shall not be eligible to
receive Retail Access for that portion of their requirements supplied by EDP or PFJR Power
under those programs.

Issued by Thomas B. King, President, Syracuse, NY



PSC NO: 220 ELECTRICITY LEAF: 162
NIAGARA MOHAWK POWER CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: APRIL 27, 2009 SUPERSEDING REVISION:

GENERAL INFORMATION
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34.1 Introduction (Continued)
34.1.3 General Program Administration Requirements

34.1.3.1 All customers who participate in an Economic Development Program must agree to
the applicable metering and billing options as described under Rule 34.1.4, Provisions for
Metering and Billing.

34.1.3.2 All incremental and retained economic development electric load must be served off;
34.1.3.2.1 existing distribution, service and/or metering facilities, or;

34.1.3.2.2 distribution, service and/or metering facilities constructed by the
customer, provided they meet Company specifications, or by the Company, as
agreed upon within the executed service contract. The Company shall bear material
and installation costs for line extensions up to the allowances provided for in
16NYCRR 98.2(j), in the case of an overhead line extension, or in 1L6NYCRR
98.2(h) or 98.2(i), in the case of an underground extension. In the case of an
underground extension installed at the request of the applicant or authorized
governmental agency, the allowance should be based on the estimated cost of
overhead line provided over the same route as the underground line extension. The
applicant shall be responsible for all costs which exceed the portion which the utility
is required to provide without contribution.

34.1.3.3 All customers who participate in either Program 1 - EDR or Program 2 - EZR who
do not separately meter their load, and all Program 3 - EDPR and Program 4 - PFJR
participants are subject to an Incremental Customer Charge. The Incremental Customer
Charge is determined by the provisions of the service classification which would otherwise
apply, absent the Economic Development program (hereinafter referred to as the parent
service classification). The incremental customer charge consists of program specific
requirements related to Incremental Metering, Billing, and Administration costs associated
with providing these program related services.
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34. ECONOMIC DEVELOPMENT PROGRAMS: (Continued)
34.1 Introduction (Continued)
34.1.4 Provisions for Metering and Billing Economic Development Usage
34.1.4.1 Options For Program 1 - EDR and Program 2 - EZR

34.1.4.1.1 Physically Separated Loads - Where the customer physically separates its
incremental load eligible for EDR or EZR service from its load which is not eligible
for any such discount, the customer's incremental load shall be billed in accordance
with the provisions of Rules 34.2.2 and 34.2.3 as applicable, and the customer's
remaining load shall be billed under the otherwise applicable non-residential service
classification of this Tariff.

Upon the termination of the customer's eligibility to receive service under any
economic development program, all service to the customer shall be billed under the
applicable non-residential service classification of this Tariff, inclusive of Retail
Access under Rule 39 if elected by the customer.

34.1.4.1.2 Non - Separated Loads - Customers who elect not to establish a separately

metered account for qualifying load must agree to be billed using the Program
Specific Alternate Billing Methodology as described in Rule No. 34.2.3.
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34. ECONOMIC DEVELOPMENT PROGRAMS: (Continued)

34.1 Introduction (Continued)

34.14

34.15

34.1.6

Provisions for Metering and Billing Economic Development Usage - (Continued)
34.1.4.2 Program 3 - EDPR

34.1.4.2.1 All load eligible under the EDPR Rider shall be metered and billed using
the Billing Methodology described below under Rule Nos. 34.4.3 and 34.4.4 as
applicable.

34.1.4.3 Program 4 - PFJR

34.1.4.3.1 All load eligible under the PFJR Rider shall be metered and billed using
the Billing Methodology described below under Rule Nos. 34.5.3 and 34.5.4 as
applicable.

34.1.4.4 All metered quantities shall be converted to billing quantities according to Rule 25.4
prior to determining the customer's bill.

34.1.4.5 Customers served under these Programs are subject to the customer charge of the
parent service classification.

Information and Application For Service

34.1.5.1 Inquiries concerning service under these provisions shall be directed to the Economic
Development Department, Niagara Mohawk Power Corporation, 300 Erie Boulevard West,
Syracuse, New York 13202. Formal application shall be made in writing upon Company's
prescribed forms.

Definition of Existing Allocations and New Allocations

34.1.6.1 For the purpose of this Rule 34, the term "New Allocations" shall mean allocations of
power approved by NYPA's Trustees after February 1, 2002, the effective date of the Rate
Plan associated with the Joint Proposal in Case 01-M-0075, transfers and assignments of
allocations from a customer premise/location on Niagara Mohawk's system (i.e., a change in
ownership/occupancy of a premise/location will not be deemed "new"). A customer with an
"Existing Allocation” (i.e., any allocation not within the definition of the term "New
Allocations" under this Rule) may receive "New Allocations" without causing its "Existing
Allocations" to be classified as "New Allocations".
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PROGRAM DESCRIPTIONS

34. ECONOMIC DEVELOPMENT PROGRAMS (Continued)

34.2

Program 1 - Economic Development Rider (EDR)
34.2.1 Eligibility Criteria;

The Company's EDR Program is closed to new subscribers. The Company, will, however, continue to
honor its existing EDR arrangements according to their terms. Customers wishing to terminate an
existing EDR arrangement may do so by providing the Company with not less than ninety (90) days
prior written notice. Customers who terminate their EDR arrangements or whose EDR arrangements
expire according to their terms shall no longer be eligible for the EDR discounts provided in this Rule
34.2. Notwithstanding the above, the Company will waive the minimum notification requirements in
the event that a customer who receives service under EDR and who thereafter is awarded a Power For
Jobs allocation and the benefits associated with such an allocation would be delayed due to the
minimum notification requirements contained herein.

In order to remain eligible for these EDR discounts prior to the expiration or termination as provided
herein, customers with existing EDR arrangements must continue to meet the following requirements:

34.2.1.1 Customer must continue to qualify to take service under and in accordance with the
provisions of either Service Classification Nos. 3, 3-A, and 4 of P.S.C. 220 Electricity; and

34.2.1.2 Customers must continue to have a demand of at least 100 kW of permanent load
supplied in full by the Company which was added as a result of the award of an EDR discount
by: (a) constructing a new facility; or (b) purchasing or leasing an existing facility that has
been vacant for at least six months; or (c) expanding an existing facility, and

34.2.1.3 Customer's facilities must continue to be classified by the Standard Industrial
Classification Manual (1987 edition or supplements thereto) as Manufacturing (Division D),
Transportation Communication (All of Major Group 42, S.1.C. 4513-Air Courier Services of
Major Group 45, all of Major Group 47, and S.I.C. 4812-Radiotelephone Communications,
S.1.C.-4813 Telephone Communications except Radiotelephone, and S.I.C. 4899-
Communication Services not elsewhere classified of Major Group 48 of Division E),
Wholesale Trade (Division F), Finance, Insurance, Real Estate (Division H - applicable to real
estate offices or facilities, but not to real estate ventures such as apartment buildings, motels,
hotels, etc.), and Business Services (Major Group 73 of Division I).
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34. ECONOMIC DEVELOPMENT PROGRAMS (Continued)
34.2 Program 1 - Economic Development Rider (EDR) (Continued)
34.2.2 Billing Methodology: Separately Metered Loads

34.2.2.1 Where a customer's incremental load is metered separately from its non-EDR load,
the customer's EDR load shall be served under the rates, charges and provisions of one of the
following Special Provisions, as appropriate:

- Special Provision G of rate schedule S.C. No. 3; or
- Special Provision F of rate schedule S.C. No. 3-A; or
- Special Provision E of rate schedule S.C. No. 4.

These rates and charges shall be subject to the discount percentages specified in 34.2.2.3,
below.

34.2.2.2 Reclassification of customers served under an EDR Discount - Customers shall be
served under the most favorable service classification for the Economic Development
recipient (i.e. a customer who adds incremental load which constitutes service reclassification,
will not be reclassified while eligible for EDR if the reclassification results in a decrease in the
Economic Development benefit that the customer would otherwise receive).

34.2.2.3 The amounts calculated and billed under Rule 34.2.2.1 shall be subject to Rule 41
(System Benefits Charge) and Rule 32 of this schedule and shall be reduced in accordance
with the following schedule:

34.2.2.3.1 for the initial twenty-four (24) months following commencement of
service under this provision, the bill reduction shall be ten (10) percent of the bill for
qualifying EDR load;

34.2.2.3.2 for the twenty-four (24) months following the initial twenty-four (24)
months, the bill reduction shall be seven (7) percent of the bill for the same load; and

34.2.2.3.3 for the twelve months thereafter, the bill reduction shall be five (5) percent
of the amount due on the EDR load.

34.2.2.4 Regardless of the rate classification under which the Economic Development
recipient was billed for the duration of their Economic Development Rider; upon expiration of
EDR eligibility the customer shall be placed in the appropriate service classification as
determined by the previous year's electric energy consumption and demand.
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34. ECONOMIC DEVELOPMENT PROGRAMS: (Continued)

34.2

Program 1 - Economic Development Rider (EDR) (Continued)
34.2.3 Alternate Billing Methodology: Non-Separated Loads

The intent of the Alternate Billing Methodology is to provide customers with an alternative to
separately metering incremental electric load when the cost to physically separate the incremental load
is prohibitive. The Company reserves the right to monitor and enforce the intent of the Alternate
Billing Methodology.

34.2.3.1 For customers electing service under Program 1 - EDR or Program 2 - EZR who
have elected not to separate their Economic Development load, the billing units eligible for
the EDR and EZR discounts shall be the billing units in excess of the historic (hereinafter
base) period billing units. The base period billing units shall be determined as follows:

34.2.3.1.1 The base year billing determinants shall consist of the 12 monthly
maximum metered demands, 12 monthly metered energy values (24 values for
S.C. No. 3-A, representing on and off-peak energy use) and 12 monthly metered
RkVA values from the customer's 12 billing periods prior to the executed EDR or
EZR contract, or

34.2.3.1.2 when in the Company's determination, the billing determinants
associated with the 12 billing periods prior to the executed EDR or EZR contract
are not representative of the customer's operations, the Company reserves the right
to assign appropriate billing units to that customer.

34.2.3.1.3 Base year billing determinants shall be proposed by the Company and
accepted by the customer.

34.2.3.1.4 The base period billing determinants shall be documented and included
with the signed contract between the EDR or EZR recipient and the Company and
shall serve as the basis for administering EDR or EZR discounts for the duration
of the Economic Development Rider award.

34.2.3.1.5 The highest demand identified on a fifteen minute interval basis (30
minute interval basis for S.C. No. 4) during the billing period, as determined in
accordance with the provisions of the Service Classification, shall be used for the
determination of metered demand.
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34.2.3 Alternate Billing Methodology: Non-Separated Loads (Continued)

34.2.3.2 The eligibility criteria as expressed in Rules 34.2.1 and 34.3.1 must be met in the
current month's billing period in order for the customer to receive the Economic Development
discount in the current month's bill. When the current billing period's metered units do not
exceed the base period units by the minimum threshold limits as expressed in Rules 34.2.1 and
34.3.1, then no Economic Development discount shall be applied to the current month's bill.

In order to be eligible for Economic Development Program benefits, customers who subscribe to
the Alternate Billing Methodology must register metered usage (demand, on-peak energy, off-
peak energy, and total energy) in excess of the base period billing units. When the current
month's metered units exceed the base period's units by the minimum threshold limits as
expressed in Rules 34.2.1 and 34.3.1 EDR or EZR units shall be identified and eligible for the
appropriate Economic discount according to Rules 34.2.2.3 and 34.3.4, respectively. Assuming
the minimum thresholds have been met, the demand, RKVA, and energy will be accounted for
according to the following rules:

34.2.3.2.1 The Company billing demand for non-discounted Service shall be the lesser
of the base period demand and the current month's demand. All metered demand in the
current billing period which is in excess of the base period demand shall be considered
EDR or EZR demand and shall be eligible for the appropriate Economic Development
discount.

34.2.3.2.2 The Company billing reactive demand, for non-discounted Service shall be
the lesser of the base period reactive demand and the current month's reactive demand.
All metered reactive demand in the current billing period which is in excess of the base
period reactive demand shall be considered EDR or EZR reactive demand and shall be
eligible for the appropriate Economic Development discount.

34.2.3.2.3 All metered energy in the current billing period which is in excess of the
base period's metered energy shall be considered EDR or EZR energy. If the
Economic Development recipient is billed on Niagara Mohawk's Large General
Service Time of Use Classification (P.S.C. No. 220 S.C. 3-A), the metered on-peak
energy and off-peak energy must both be in excess of the base period's metered on-
peak and off-peak energy respectively, to be considered EDR or EZR energy and to be
eligible for the appropriate Economic Development discount.
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34.2.3.3 All metered quantities shall be converted to billing quantities according to Rule 25.4
prior to determining the customer's bill.

34.2.3.4 Economic Development participants served under EDR or EZR who do not
separately meter their incremental load are subject to an Incremental Customer Charge as
specified in Rule 34.1.3.3. The Incremental Customer Charge and the respective parent
service classifications for which they apply are as follows:
Parent Service Classification Nos. 2, 3, 3A, 4 $6.69/mo.

34.24 Termination

34.2.5.1 Customer may cancel the EDR Electric Service upon ninety (90) days prior written
notice of the Company.
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3431

3432

Eligibility Criteria:
34.3.1.1 Any applicant or customer:

34.3.1.1.1 who qualifies for service under and in accordance with the provisions of
Service Classification Nos. 2, 3, or 3-A, or who qualifies for service under and in
accordance with the provisions of Service Classification No. 7, except an applicant
or customer who is a Wholesale Generator as defined in Rule 1.76 or who has
applied for or is receiving service under SC-7 Special Provision I, for parent rate
classes SC-2D, SC-3, and SC-3A without separately metered incremental EZR load;
and

34.3.1.1.2 who has been certified by the state and local empire zone administrators
as being eligible to receive the benefits pursuant to Article 18-B of the General
Municipal Law, and;

34.3.1.1.3 who in the case of an existing demand metered customer permanently
increases demand by the lesser of twenty-five (25) percent or 100 kW, or;

34.3.1.1.4 who in the case of an existing non-demand metered customer permanently
increases their annual energy usage by twenty-five (25) percent.

34.3.1.2 Permanent load shall be defined as the addition of demand and/or kwWh which is
associated with the installation of new facilities or equipment which consume electricity or a
permanent increase in the utilization of manufacturing facilities such as results from the
addition of another shift. Seasonal or other fluctuations in load of the customer's existing
facilities or equipment, such as heating or air conditioning demands and construction power
demands, shall not qualify as meeting the permanent load requirement.

34.3.1.3 Qualifying EZR Load: The load (expressed in kW and kWh) qualified to receive
Empire Zone benefits shall be identified according to the billing methodologies specified in
Rule 34.3.2 and 34.3.3.

Billing Methodology: Separately Metered EZR Load

34.3.2.1 For customers taking service under Program 2 (EZR) and who have elected to
separately meter Economic Development load, the entire separately metered account shall be
eligible for the EZR discount rate.

34.3.2.2 Separately Metered Qualifying EZR Load under this EZR program shall be exempt

from Rule 41 — System Benefits Charge, unless the customer elects to participate in Rule 41
with respect to such Qualifying EZR Load, as provided in Rule 41.3.
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34.3 Program 2 - Empire Zone Rider (EZR) (Continued)

3433

34.3.2.3 An electric customer who submeters electricity to customers certified under this
program is eligible for the rates for that portion of the purchases deemed eligible by the zone
administrator but subject to all rules and provisions of P.S.C. No. 220 Electricity governing
submetering.

Alternate Billing Methodology: Non Separated EZR Load

34.3.3.1 For customers taking service under Program 2 (EZR) and who have elected not to
separately meter incremental load, the Company will administer EZR discounts according to
Rule 34.2.3, Rule 34.3.3.3, and Rule 34.3.4.

34.3.3.2 Customers served under the EZR program who do not separately meter their load
shall only be exempt from Rule 41, System Benefits Charge on Qualifying EZR Load, unless
the customer elects to participate in Rule 41 with respect to such Qualifying EZR Load, as
provided in Rule 41.

34.3.3.3 For eligible Service Classification No. 7 customers, the alternate billing
methodology used to separate incremental EZR load from Service Classification No. 7 load
(i.e., base load), as provided in Rule 34.2.3 shall be modified as provided herein.

34.3.3.3.1 The customer’s total facility load shall replace the billing metered units in
the determination of the base period billing units specified in Rule 34.2.3.1. The total
facility load represents the customer’s load excluding power and energy supplied by
the customer’s on-site generation, and shall be calculated on a interval-by-interval
basis as the sum of the generation metered units and the billing metered units minus
any excess generation metered units that are delivered back to the Company’s
electric system. In the event power and energy was supplied by on-site generation
during the 12-month period used to calculate the base year billing determinants and
generation interval-by-interval metering data was not available for all or part of the
12-month period, the Company shall estimate the total facility load.

34.3.3.3.2 In each billing period, the total facility load shall be determined by
adding, on a metered interval-by-interval basis, the generation demand and energy
values to the billing demand and energy values, minus any excess generation
demand and energy values that are delivered back to the Company’s electric system.
The total facility load demand and energy shall replace the current month’s demand
and energy specified in Rule 34.2.3.2 in the determination of the customer’s
eligibility for EZR benefits in the applicable Billing Period, the customer’s EZR
demand and energy available for the EZR discount, and the Company billing
demands and energy for non-discounted service.
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34.3.3.3.3 Charges for demand and energy not available for EZR discount shall be
as specified in Special Provision K of Service Classification No. 7.

34.3.4  Electric Pricing For Qualifying EZR Load

34.3.4.1 Unless otherwise taking service under Rule 39, Retail Access Program, customers
served under Program 2, EZR, shall be subject to Electricity Supply Cost in accordance with
Rule 46, (Electricity Supply Cost).

34.3.4.2 Delivery Rates Applicable to Qualifying EZR Load on or after September 1, 1998.
Except as otherwise expressly provided for in a fully executed Form C Agreement, between
the Company and a Customer dated on or before August 31, 1998, delivery rates applicable to
Qualifying EZR Load shall be priced as follows:

34.3.4.2.1 Transmission Delivery Rates:

All EZR Service provided under this Program must be transmitted and delivered into
the Company's distribution system pursuant to the provisions of the NYISO Tariff
filed with the Federal Energy Regulatory Commission, as that NY1SO Tariff may be
changed or modified from time to time. The applicable rates for this Rule 34.3.4.2.1
are as follows:

All Voltage Delivery Levels

Per kWh Per kW
SC-2ND $0.00477 $0.00
SC-2D $ 0.0000 $1.89
SC-3 $ 0.0000 $1.89
SC-3A $ 0.0000 $1.89

34.3.4.2.2 Marginal Distribution Delivery Rates:
The Marginal Distribution delivery rates apply only to those customers served at a

primary or secondary voltage delivery. The rates shall be administered on a per kWh
basis, specific to customer's voltage delivery level as follows:

Issued by Thomas B. King, President, Syracuse, NY



PSC NO: 220 ELECTRICITY LEAF: 173
NIAGARA MOHAWK POWER CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: APRIL 27, 2009 SUPERSEDING REVISION:

GENERAL INFORMATION
34, ECONOMIC DEVELOPMENT PROGRAMS: (Continued)
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34.3.4 Electric Pricing for Qualifying EZR Load (Continued)

34.3.4.2.2 (Continued) 2.2-15kV <2.2kV

Per kWh Per kWh
SC-2ND $0.00431 $0.00657
SC-2D $0.00463 $0.00705
SC-3 $0.00341 $0.00594
SC-3A $0.00307 $0.00589

34.3.4.2.3 A customer who elects to obtain their Electricity Supply Service from an
ESCo for its qualifying EZR load, is eligible for Rule 42 - Customer Service
Backout Credit (CSBC) Mechanism. The customer shall be eligible for its parent
service classification's CSBC rates as specified under Rule 42. The CSBC credit
amount for a customer's monthly billing period shall be determined by the
application of the appropriate CSBC rates to the qualifying EZR load (kwh),
however such credit amount as determined above can be no greater than the
customer's parent service classification's customer charge.

34.3.4.3 Delivery Rates Applicable to Qualifying EZR Load Which Commenced Before
September 1, 1998.

Group Classification Criteria
34.3.4.3.1 Customers who are eligible to receive EZR service and whose EZR
service commenced prior to September 1, 1998 shall be divided into the following

three groups for billing purposes:

34.3.4.3.1.1 Group 1 Customers: Customers who do not qualify for service
under Group 2 or 3.

34.3.4.3.1.2 Group 2 Customers: Customers who meet the Manufacturing
and Service Sector definitions as specified below:

A Manufacturing Sectors:
Manufacturing customers shall be identified as those customers classified by the
North American Industry Classification (NAICS) System Manual (1998 edition or

revised thereto) as follows:

Name NAICS Code
Manufacturing 31-33
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34.3.4 Electric Pricing for Qualifying EZR Load (Continued)

34.3.4.3 Delivery Rates Applicable to Qualifying EZR Load which Commenced Before
September 1, 1998 (Continued)

34.3.4.3.1 Group Classification Criteria (Continued)
B. Service Sectors:

Service Sector Customers shall include companies in the following business sectors
having the following NAICS code classifications:

Name NAICS Code
Wholesale Trade 42
Regional Warehousing / Storage, 493
Professional, Scientific,

Technical Services 541
Administrative or Support Services 561

34.3.4.3.1.3 Group 3 Customers: Customers who qualify as Manufacturing and
Service Sector Customers and who also meet one of the following criteria:

1) The Qualifying Manufacturing or Service Sector Customer imposes or in
the Company's opinion is likely to impose monthly electric metered peak demands in
the Company in excess of 5,000 kW; or

2) The Qualifying Manufacturing or Service Sector Customer has an average
monthly load factor or in the Company's opinion is likely to impose an average load
factor or at least 70 percent; or

3) The Qualifying Manufacturing or Service Sector Customer demonstrates
that electric bills rendered to its facility paid to the Company represent at least 8
percent of the facility's annual gross revenues from sales; or,

4) The Qualifying Manufacturing or Service Sector Customer currently
employs 300 or more manufacturing workers; or,

5) The Qualifying Manufacturing Customer is in the Paper/Paperboard
Manufacturing (NAICS Code 3221), Chemicals Manufacturing (NAICS Code 325),
Non-Metallic Mineral Products (NAICS Code 327), or Primary Metal
Manufacturing (NAICS Code 331) industries.
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GENERAL INFORMATION
ECONOMIC DEVELOPMENT PROGRAMS: (Continued)
34.3 Program 2 - Empire Zone Rider (EZR) (Continued)
34.3.4 Electric Pricing for Qualifying EZR Load (Continued)

34.3.4.3 Delivery Rates Applicable to Qualifying EZR Load which Commenced Before
September 1, 1998 (Continued)

34.3.4.3.2 Delivery Rates Applicable to Qualifying EZR Load which commenced
before September 1, 1998 shall be set as follows:

Rate Parameter Group 1 Group 2 Group 3
Transmission Delivery
SC-2ND (per kwWh) $0.00477 $0.00477 $0.00477
SC-2D, SC-3, SC-3A (per kW) $1.89 $1.89 $1.89
Marginal Distribution Delivery
SC-2ND (per kWh) $0.00657 $0.00657 $0.00657
SC-2D (per kwh)
<22kV $0.00705 $0.00705 $0.00705
2.2-15 kv $0.00463 $0.00463 $0.00463
SC-3  (per kwh)
<22kV $0.00594 $0.00594 $0.00594
2.2-15 kv $0.00341 $0.00341 $0.00341
SC-3A (per kWh)
<22kV $0.00589 $0.00589 $0.00589
2.2-15 kv $0.00307 $0.00307 $0.00307

34.3.4.3.2.1 Transmission Delivery service charges are established based
upon the provisions of the NYISO Tariff filed with and accepted by the
Federal Energy Regulatory Commission (FERC), and are subject to
modification from time to time.

34.3.4.3.2.2 Group 1, 2 and 3 customers who elect to take service in

accordance of Rule 39, Retail Access Program, shall pay the Group 1 rates
regardless of their group classification.
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34.3 Program 2 - Empire Zone Rider (EZR) (Continued)
34.3.5 Certification and Verification
Customers qualifying for the Empire Zones Program receive a Certificate of Eligibility from the State
of New York, which entitles said customer to continue service at the discounted rate until the
designated ten (10) year term expires, provided the Customer maintains their Zone certification
throughout that period. The Company shall receive a copy of this certificate prior to offering a

customer the discounted rate, and reserves the right to periodically verify said customer's continued
eligibility for the program, and to remove any decertified customers from the program.
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34. ECONOMIC DEVELOPMENT PROGRAMS (Continued)

344 Program 3 - Economic Development Power Rider (EDPR)

344.1

34.4.2

Eligibility Criteria

34.4.1.1 Applicant or customer who qualifies must take service under and in accordance with
the provisions of Service Classification Nos. 3 or 3-A, hereinafter referred to as the parent
service classification, and

34.4.1.2 Customer's revitalization and expansion load requirements will be administered in
accordance with New York State Economic Development Law, Article 6, Sections 184, 185
and 187, Public Authority's Law, and the regulations of the Power Authority of the State of
New York; and

34.4.1.3 Customer must complete the subscription procedure as described in Section Rule
34.4.2; and

34.4.1.4 Customer must be currently receiving an allocation of EDP specifically identified on
Schedule A to the May 22, 1997 Settlement Agreement between NYPA, the Company and
the New York State Department of Public Service Commission (“the May 22nd Agreement™)
or must provide the Company with certification by NYPA that the customer's allocation of
EDP is included in the first 46.00 MW of EDP allocated for sale in the Company's service
territory, as provided in the May 22nd Agreement. EDP allocations in excess of this 46.00
MW limit are only eligible for delivery to retail customers of the Company pursuant to the
provisions of Service Classification No. 4 or Rule 39 if the customer qualifies for such
service.

Subscription Procedure

34.4.2.1 Applicant must apply to the Company on Company provided forms, including but
not limited to a Form C contract, and application must include written approval from the New
York State Economic Development Power Allocation Board and the New York Power
Authority's Trustees regarding their EDPR allocation, and;

34.4.2.2 The completed application shall include written verification of the NYPA trustees
award specifically stating:

34.4.2.2.1 delivery date;

34.4.2.2.2 delivery amount;

34.4.2.2.3 characterization of award: load growth or load retention, and
34.4.2.2.4 statement of eligibility from NYPA
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344 Program 3 - Economic Development Power Rider (EDPR)

34.43

34.4.2.3 The Company will commence service under EDPR effective the first of the calendar
month following receipt of a fully executed and signed Agreement between the customer and
the New York State Power Authority.

Billing Methodology:

34.4.3.1 The billing period for customers served under Program 3 shall be the calendar month.
When a customer's eligibility for Program 3 expires, that customer shall revert back to the
billing period of the applicable service classification as specified by the Company.

34.4.3.2 In the event that the NYPA is unable to deliver in any billing period any portion or all
of the EDP power to the Company as contracted for, each customer shall have their respective
delivery lowered by the amount of reduced deliveries, allocated on a prorata basis across all
current EDPR contract demands. All such electricity not delivered and subsequently replaced
with electricity supplied by the Company shall be billed according to the rates and provisions
of the Service Classification applicable to the customer's load served by the Company during
the periods of the reduced deliveries.

34.4.3.3 For customers electing service under Program 3 (EDPR), the Company will apply a
billing algorithm ("Load Factor Sharing") to distinguish for the purposes of billing load
supplied by the Company from that supplied by the Entergy Nuclear Plant (formerly NYPA's
Fitzpatrick Nuclear plant) and other Authority sources. Load Factor Sharing is described in
detail under Rule 34.4.4.

34.4.3.4 There is a NYPA required seventy-five (75) percent demand ratchet on the EDPR
billing demand. Therefore, EDPR billed demand shall be EDPR billing demand as calculated
under Load Factor Sharing (Rule 34.4.4.1.1) but not less than seventy-five (75) percent of the
EDPR customer's contract demand, as specified in the Economic Development Power
Allocation and Service Agreement on file with the Company.

34.4.3.5 Customers served under Program 3-EDPR, are subject to the following Rules of this
Schedule:

Issued by Thomas B. King, President, Syracuse, NY



PSC NO: 220 ELECTRICITY LEAF: 179
NIAGARA MOHAWK POWER CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: APRIL 27, 2009 SUPERSEDING REVISION:

GENERAL INFORMATION
34. ECONOMIC DEVELOPMENT PROGRAMS: (Continued)
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34.4.3 Billing Methodology (Continued)

34.4.3.5.1 Rule 32, Increase in Rates Applicable in Municipality Where Service is
Supplied, shall be applied to the total billing amount.

34.4.3.6 Customers who meet the eligibility requirements are subject to the loss adjusted rates
stated in Rule 34.4.5 and as adjusted from time to time.

34.4.3.7 The Company has the right to revise the EDPR rates through a filing with the
appropriate regulatory body, in accordance with the applicable rules and regulations of such
regulatory body.

34.4.3.8 The application of Rule 41 — System Benefits Charge to an EDP Allocation is
described in Rule 41.

34.44. LOAD FACTOR SHARING:

Load Factor Sharing is the methodology which allocates metered deliveries (demand and energy)
between two suppliers (the Company and NYPA) for the purposes of billing. The methodology uses
the ratio of the customer's EDP contract demand and the current month's maximum metered demand to
apportion both demand and energy between two suppliers for the current month.

34.4.4.1 Determination of Billing Demand and Energy:

The maximum metered fifteen minute demand, as determined in accordance with the
provisions of the applicable Service Classification, shall be used as the basis for the
determination of NYPA and Company billing demands. NYPA and Company billing energy
shall be determined by the application of Load Factor Sharing in each 15 minute interval
basis, hereinafter interval. A step by step billing procedure used to calculate NYPA and
Company billing determinants is described as follows:

34.4.4.1.1 Calculate the ratio (hereinafter referred to as BILLING DETERMINANT
RATIO, BDR) which is used to allocate the present calendar month's demand and
energy between NYPA and the Company. The BDR's numerator is the EDP
contract demand and the BDR's denominator is the greater of:
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34.4.4 Load Factor Sharing (Continued)
34.4.4.1 Determination of Billing Demand and Energy: (Continued)

34.4.4.1.1 (Continued)

a) the current month's maximum metered demand; in the case of an EDPR
customer served under S.C.No. 3-A, the maximum demand is defined as

the non coincident (non-time differentiated) maximum metered fifteen
minute demand for the calendar month,

b) the value (size in kW) of the EDP contract demand.
The calculated BDR value will then be greater than zero and less than or
equal to 1.0.

DEMAND:

34.4.4.1.2 Calculate the portion of the peak demand which is identified to have been
supplied by NYPA. The apportioned peak demand allocated to NYPA is the
mathematical product of the BDR and the current month's maximum metered 15
minute demand according to the parent service classification.

34.4.4.1.3 Calculate the portion of the peak demand which is identified to have been
supplied by the Company. The apportioned peak demand supplied by the Company
is the difference between the peak demand for the billing period and the EDP
allocated demand in Rule 34.4.4.1.2. This is the billing demand for Company load.
For those customers served under S.C. No. 3A, the on-peak demand supplied by the
Company shall be determined as the difference between the maximum metered on-
peak demand supplied in the billing period and the EDP allocated demand
determined in Rule 34.4.4.1.2, but in no case less than 0.00.

34.4.4.1.4 Calculate the NYPA billing demand (apply minimum NYPA billing
demand). The billed EDP demand is the greater of the allocated peak demand
identified in Rule 34.4.4.1.2, or 75% of the EDP contract demand (per Rule 34.4.3.4
above). The billed EDP demand shall not exceed 100% of the EDP contract
demand.
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34.4.4 Load Factor Sharing (Continued)
ENERGY:

34.4.4.1.5 In each interval, calculate the apportioned NYPA energy. The amount of
the interval's total energy deliveries allocated to NYPA is the mathematical product
of the BDR and the interval's total energy.

34.4.4.1.6 In each interval, calculate the apportioned Company energy. The amount
of the interval's total energy deliveries allocated to the Company is the difference
between the interval's total energy deliveries and that which was determined to have
been supplied by NYPA in Rule 34.4.4.1.5

34.4.4.1.7 For the billing period, aggregate the apportioned NYPA and Company
billing energy. The aggregated billing units for each supplier are the sum of the
NYPA and Company billing units for each interval of the billing period.

Calculation of Base Rate Bill:

34.4.4.1.8 For the Billing Period, multiply the NYPA billed demand (determined in
Rule 34.4.4.1.4) and aggregated energy units by their respective rates as specified in
Rule 34.4.5. below. Multiply the Company peak demand, on-peak demand (where

applicable) and aggregated energy units by their respective Standard Tariff Rates as
specified within the parent service classification.

34.4.4.1.9 Calculate the customer and RkVA charges for the billing period. The
Customer Charge assessed is the Customer Charge of the parent service
classification's Standard Tariff Rates plus the incremental service charge as specified
in Rule 34.4.5.1.2. RkVA shall be calculated and billed according to the parent
service classification's Standard Tariff Rates.

3445 EDPRRATES
34.4.5.1 Program 3 - EDPR participants are subject to the Incremental Customer Charge as

specified in 34.1.3.3. The Incremental Customer Charge and the respective parent service
classifications for which they apply are as follows:
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34.4.5 EDPR RATES (Continued)

Incremental Customer Charge:
Parent Service Classification No. 3,

except Special Provision L: $19.41/mo.
Parent Services Classification No. 3,

Special Provision L only: $ 6.69/mo.
Parent Service Classification No. 3-A: $ 6.69 /mo.

Charges applicable to Existing Allocations as defined in Rule 34.1.6:
Company Charges, per KW*

Transmission,/kW Distribution Delivery/ KW
Secondary $1.89 $4.96
Primary $1.89 $3.06
Subtransmission $1.89 $1.10
Transmission $1.89 $0.00

* |n addition to the above charges, the Company will charge the customer a NYPA Capacity and Energy Charge, in effect
at that time, for EDP. In any month, the NYPA Capacity Charge and the NYPA Energy Charge shall be equal to the
Capacity and Energy charges which the Company is required to pay to the NYPA for EDP purchased from NYPA in that
month, as adjusted by the Company for applicable losses.

Company Charge applicable to New Allocations as defined in Rule 34.1.6:
Charges, per kW and per KWh*

For Parent Service Class SC-3:

Distribution Distribution
Delivery/kwW Delivery/kWh

Secondary $10.16 $0.00000
Primary $ 8.64 $0.00000
Subtransmission $ 3.75 $0.00000
Transmission $ 3.71 $0.00000
For Parent Service Class SC-3A

Distribution Distribution

Delivery/kW Delivery/kWh
Secondary $7.66 $0.00000
Primary $9.47 $0.00000
Subtransmission $4.01 $0.00000
Transmission $3.10 $0.00000

* In addition to the above charges, the Company will charge the customer a NYPA Capacity and Energy Charge, in effect
at that time, for EDP. In any month, the NYPA Capacity Charge and the NYPA Energy Charge shall be equal to the
Capacity and Energy charges which the Company is required to pay to NYPA for EDP purchased from NYPA in that
month, as adjusted by the Company for applicable losses.
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34. ECONOMIC DEVELOPMENT PROGRAMS: (Continued)

34.4

Program 3 - Economic Development Power Rider (EDPR)
34.4.5 EDPR RATES (Continued)
RKVA Charge: Applicable to Existing Allocations and New Allocations. All reactive demand is

provided by Niagara Mohawk generating sources, and therefore billed at the parent service
classification's reactive demand rate.

34.4.5.2 Rates and Charges
Minimum Charge shall consist of the following components.
1 The customer charge of the parent service classification, and

2. The incremental customer charge.

Incremental Customer Charge:

Parent Service Classification No. 3,

except Special Provision L: $19.41/mo.
Parent Service Classification No. 3,

Special Provision L only: $ 6.69/mo.
Parent Service Classification No. 3-A: $ 6.69/mo.

34.4.6 EDPR Special Provisions

34.4.6.1 Customers receiving service under Program 3 EDPR may request combined service under
Rule 34.5 (Power For Jobs Rider). Customers shall be billed according to the Load Factor Sharing
Provision as described in Rule 34.5.4.
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34. ECONOMIC DEVELOPMENT PROGRAMS (Continued)

34.5 Program 4 - Power For Jobs Rider

3451

34.5.2

Eligibility Criteria

34.5.1.1 Applicant or customer who qualifies must take service under and in accordance with
the provisions (except as expressly provided herein) of Service Classification Nos. 2D, 3, 3-A,
4, 11 or 12 hereinafter referred to as the parent service classification, and

34.5.1.2 Customer's revitalization and expansion load requirements will be administered in
accordance with New York State Economic Development Law, Article 6, Sections 184, 185
and 187, Public Authority's Law, as amended by Chapter 316 of the New York Laws of 1997
and the regulations of the Power Authority of the State of New York.

34.5.1.3 Applicant must complete the subscription procedure as described in Section 34.5.2.
Subscription Procedure

34.5.2.1 Applicant must apply to NYPA on forms provided by NYPA, and application must
include written approval from the New York State Economic Development Power Allocation
Board and the NYPA’s Trustees regarding their PFJR allocation, and;

34.5.2.2 The Completed application shall include written verification of NYPA trustees award
specifically stating:

34.5.2.2.1 delivery date;

34.5.2.2.2 delivery amount;

34.5.2.2.3 characterization of award: load growth or load retention, and
34.5.2.2.4 statement of eligibility from NYPA

34.5.2.3 All PFJR Service provided under this Program must be transmitted and delivered to
the Company's distribution system pursuant to the provisions of the NYISO Tariff filed with
and accepted by the Federal Energy Regulatory Commission, as that NYI1SO Tariff may be
changed or modified from time to time.
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34. ECONOMIC DEVELOPMENT PROGRAMS (Continued)

34.5 Program 4 - Power For Jobs Rider

34.5.2

3453

Subscription Procedure (Continued)

34.5.2.4 The Company will commence PFJR service effective the first day of the next
calendar month for an existing Electric Service customer with interval metering, provided that
the fully executed and signed Agreement between the customer and NYPA is received three
business days prior to the twentieth of the immediately prior calendar month. For customers
that do not have existing interval meters in place, PFJR service will commence the first day of
the next calendar month only if the Agreement has been received by the fifth business day of
the immediately prior calendar month and the interval metering is in service before the first
day of the next calendar month.

Billing Methodology:

34.5.3.1 The billing period for customers served under Program 4 shall be the calendar month.
When a customer's eligibility for Program 4 expires, that customer shall revert back to the
billing period of the applicable service classification as specified by the Company.

34.5.3.2 In the event that NYPA is unable to deliver in any billing period any portion or all of
the PFJR power to the Company as contracted for, each customer shall have his contract
lowered by the amount of reduced deliveries, allocated on a prorata basis across all current
PFJR contract demands. All such load not delivered and subsequently replaced with load
supplied by the Company shall be billed according to the rates and provisions of the Service
Classification applicable to the customer's load served by the Company during the periods of
the reduced deliveries.

34.5.3.3 For customers electing service under Program 4 (PFJR), the Company will use a
default billing methodology based upon a First Through the Meter ("FTM") algorithm. The
FTM algorithm allows customers to maximize the use of their PFJR allocation in each
interval of the billing period.

Alternatively, customers may elect an alternate billing methodology based upon a Load Factor
Sharing ("LFS") algorithm. Customers who would like to receive their PFJR allocation based
upon an LFS algorithm must provide a written request to the Company by June 1, 2002 or by
November 1 of the calendar year immediately preceding a scheduled competitive transition
charge ("CTC") reset period.

Customers requesting service under the Load Factor Sharing methodology ("LFS") will be
served using the LFS methodology in the first full billing period following the Company's
receipt of such a request and shall remain in effect for a calendar year and continuously
thereafter until a subsequent written request if provided by the customer to the Company
indicating their desire to be billed using the FTM algorithm.
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34. ECONOMIC DEVELOPMENT PROGRAMS (Continued)
34.5 Program 4 - Power For Jobs Rider
34.5.3 Billing Methodology:
34.5.3.4 Customers that are subject to Load Factor Sharing and who also receive a PFJR
allocation(s) shall be billed for PFJR service according to their existing NYPA Load Factor
Sharing methodology, provided however, that if the customer's right to receive NYPA Power
under some other Load Factor Sharing methodology terminates during the term of its PJF

allocation, the customer shall thereinafter be billed according to the FTM methodology for
PFJR service contained in Rule 34.5.4.
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34.5.3 Billing Methodology (Continued)

34.5.3.5 Customers served under Program 4 PFJR, are subject to the following Rules of this
Schedule:

34.5.3.5.1 PFJallocations under this PFJ program shall be exempt from Rule 41 -
System Benefit Charge, unless the customer elects to participate in Rule 41 with
respect to such PFJ allocation, as provided in Rule 41.

34.5.3.5.2 Rule 32, Increase in Rates Applicable in Municipality Where Service is
Supplied, shall be applied to the total billing amount.

34.5.3.6 The Company has the right to revise the PFJR rates through a filing with the
appropriate regulatory body, in accordance with the applicable rules and regulations of such
regulatory body.

3454 LOAD FACTOR SHARING: (ELECTED METHODOLOGY)

Load Factor Sharing is the methodology which allocates metered deliveries (demand and energy)
between two sources of supply (in this instance, the Company and PFJR Service furnished by NYPA)
for the purposes of billing. The methodology employed in this Rule 34.5.4 uses the ratio of the
customer's PFJR contract demand and the customer's maximum metered demand in the billing period
to apportion both demand and energy between two generating sources for the current month.

34.5.4.1 Determination of Billing Demand and Energy:

The maximum metered fifteen minute demand (30 minute for SC-4) in the current billing
period, as determined in accordance with the provisions of the applicable Service
Classification, shall be used as the basis for the determination of NYPA and Company billing
demands. NYPA and Company billing energy shall be determined by the application of Load
Factor Sharing on each 15 minute (30 minute for SC-4) interval basis, hereinafter interval. A
step by step billing procedure used to calculate NYPA and Company billing determinants is
described as follows:

34.5.4.1.1 Calculate the ratio (hereinafter referred to as BILLING DETERMINANT
RATIO, BDR) which is used to allocate the present calendar month's demand and
energy between NYPA and the Company. The BDR's numerator is the PFJR
contract demand and the BDR's denominator is the greater of:
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34.5 Program 4 - Power For Jobs Rider (Continued)
3454 LOAD FACTOR SHARING (Continued)

a) the customer's maximum metered demand in the billing period; in the case of a
PFJR customer served under S.C.No. 3-A, the maximum demand is defined as the
non coincident (non-time differentiated) maximum metered fifteen minute demand.

b) the value (size in kW) of the PFJR contract demand.

The calculated BDR value will then be greater than zero and less than or equal to
1.0.

DEMAND:

34.5.4.1.2 Calculate the portion of the customer’s peak demand which is identified to
have been met by PFJR Service furnished by NYPA. The apportioned peak demand
allocated to NYPA is the mathematical product of the BDR and the current month's
maximum metered 15 minute (30 minute for SC-4) demand according to the parent
service classification. This amount shall be considered to be the NYPA billing
demand.

34.5.4.1.3 Calculate the portion of the peak demand which is identified to have been
delivered by the Company. The apportioned peak demand delivered by the
Company is the difference between the peak demand for the billing period and the
PFJR allocated demand in 34.5.4.1.2. This is the billing demand for Company load.
For those customers served under S.C. No. 3A, the on-peak demand supplied by the
Company shall be determined as the difference between the maximum metered on-
peak demand supplied in the billing period and the PFJR allocated demand
determined in Rule 34.5.4.1.2, but in no case less than 0.00.

ENERGY:
34.5.4.1.4 In each interval, calculate the apportioned NYPA energy. The amount of

the interval's total energy deliveries allocated to NYPA is the mathematical product
of the BDR and the interval's total energy deliveries.

Issued by Thomas B. King, President, Syracuse, NY



PSC NO: 220 ELECTRICITY LEAF: 189
NIAGARA MOHAWK POWER CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: APRIL 27, 2009 SUPERSEDING REVISION:

GENERAL INFORMATION
34. ECONOMIC DEVELOPMENT PROGRAMS: (Continued)
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3454 LOAD FACTOR SHARING: (Continued)
34.5.4.1 Determination of Billing Demand and Energy (Continued)

34.5.4.1.5 In each interval, calculate the apportioned Company energy. The amount
of the interval's total energy deliveries allocated to the Company is the difference
between the interval's total energy deliveries and that which was determined to have
been generated by NYPA in 34.5.4.1.5

34.5.4.1.6 For the billing period, aggregate the apportioned NYPA and Company
billing energy. The aggregated billing units for each account are the sum of the
NYPA and Company billing units for each interval of the billing period.

Calculation of Base Rate Bill:

34.5.4.1.7 For the Billing Period, multiply the NYPA billing demand and aggregated
energy units by their respective administered rates as specified in 34.5.6 below.
Multiply the Company peak demand, on-peak demand (where applicable) and
aggregated energy units by their respective administered rates as specified within the
parent service classification.

34.5.4.1.8 Calculate the customer and RkVA charges for the billing period. The
Customer Charge assessed is the Customer Charge of the parent service
classification plus the incremental service charge (described in 34.1.3.3) as specified
in 34.5.6. RkVA shall be calculated and billed according to the parent service
classification.

3455 FIRST THROUGH THE METER METHODOLOGY (DEFAULT METHODOLOGY):

First Through The Meter is the default billing methodology for the Power For Jobs Program. The
customer’s metered deliveries (demand and energy) are allocated between two sources of supply (in
this instance, PFJR service and Company supplied service) for the purposes of billing. The billing
methodology employed in this Rule 34.5.5 allows customers to maximum use of PFJR allocation in
each interval of the Billing Period.
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34. ECONOMIC DEVELOPMENT PROGRAMS: (Continued)

34.5 Program 4 - Power For Jobs Rider (Continued)

3455 FIRST THROUGH THE METER METHODOLOGY (DEFAULT METHODOLOGY):

34.5.5.1 Determination of Billing Demand and Energy:

PFJR service is provided and billed on a demand and energy basis. The customer's
electric usage is evaluated in each interval (fifteen minute interval for all service
classes except SC-4 which is evaluated on a 30 minute interval) to determine how
much of the service in each interval is provided by PFJR and how much is provided
by the Company. In each interval of the billing period, the entire PFJR allocation is
made available to the customer. The PFJR demand and energy shall be determined
according to the following procedure.

DEMAND:
34.5.5.1.1 Determine PFJR Demand Quantity:

The customer's maximum metered demand for PFJR power in any billing period
shall be the lesser of:

The customer's allocation of PFJR power as authorized under the Tariff for delivery
to the Premises, adjusted for losses in transmission, distribution and delivery to the
Premises; or

The customer's maximum 15 minute (30 minute for SC-4) integrated demand as
measured by the Company's meters at the Premises.

34.5.5.1.2 Determine the Company supplied Demand Quantity:

The customer's maximum metered demand for power supplied by the Company shall
be determined by subtracting the customer's maximum metered demand for PFJR
power as determine in Rule No. 34.5.5.1.1 above from the customer's maximum 15
minute integrated demand for that month as reflected on the Company's meters at the
Premises.
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ENERGY:
34.5.5.1.3 Determine PFJR Energy in each interval

The customer's metered receipts of electric energy in kWh shall be apportioned
between PFJR power ("PFJR Energy") and Company power (“Company supplied
Energy") as follows.

In each 15 minute billing interval (30 minute interval for S.C. No. 4) in the Billing
Period, the customer's receipts of PFJR Energy shall be the lesser of:

The energy associated with the contract allocation of PFJR power at a 100 percent
load factor for delivery to the Premises, or

The customer's total receipt of energy from all sources during the interval as
measured by the Company's meters at the Premises.

34.5.5.1.4 Determine the Company supplied Energy in each interval

The Energy supplied by the Company in each interval shall be determined as the
total energy received by the customer in the interval minus the PFJR Energy as
determined in Rule No. 34.5.5.1.3 above.

Calculation of Base Rate Bill:

34.5.5.1.5 For the Billing Period, multiply the PFJR billing demand and
aggregated PFJR energy units by their respective administered rates as specified in
Rule No. 34.5.6 below. Multiply the Company supplied maximum demand,
maximum on-peak demand (where applicable) and aggregated Company supplied
energy units by their respective administered rates as specified within the parent
service classification.

34.5.5.1.6 Calculate the customer and RkVA charges for the billing period. The
Customer Charge assessed is the Customer Charge of the parent service
classification plus the incremental service charge (described in Rule No. 34.1.3.3)
as specified in Rule No. 34.5.6. RkVA shall be calculated and billed according to
the parent service classification.
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345.6 PFJRRATES
34.5.6.1 Program 4 - PFJR participants are subject to the Incremental Customer Charge as
specified in 34.1.3.3. The Incremental Customer Charges and the respective parent service
classifications for which they apply are as follows:
Parent Rate SC-2D and SC-3 (except Special Provision L): $19.41 /mo.
Parent Rate SC-3, Special Provision L only: $ 6.69/mo
Parent Rate SC-3A or SC-4 $ 6.69/mo.
Company Demand and Energy Charges (for PFJR power delivered to customers)

Charges applicable to Existing Allocations as defined in Rule 34.1.6:

Company Charges, per KW and per kWh:

Distribution Delivery

Transmission/kW Per kW Per kWh
Secondary $1.89 $4.96 $0.000000
Primary $1.89 $3.06 $0.000000
Subtransmission $1.89 $1.10 $0.000000
Transmission $1.89 $0.00 $0.000000

Charges Applicable to New Allocations as defined in Rule 34.1.6:
Company Charges, per KW and per kWh:

Distribution Delivery

Per kW Per kWh
SC-2D $10.10 $0.00118
SC-3 Secondary $10.16 $0.00000
SC-3 Primary $ 8.64 $0.00000
SC-3 Subtransmission $ 3.75 $0.00000
SC-3 Transmission $ 3.71 $0.00000
SC-3A Secondary $ 7.66 $0.00000
SC-3A Primary $ 9.47 $0.00000
SC-3A Subtransmission $ 4.01 $0.00000
SC-3A Transmission $ 3.10 $0.00000

RkVA: Applicable to Existing Allocations and New Allocations. All reactive demand is billed at the parent service
classification's reactive demand rate.

In addition to the above charges, the Company will charge the customer a NYPA Capacity and Energy charge, in effect at
that time, for PFJR Service. In any month, the NYPA Capacity Charge and the NYPA energy charge shall be equal to the
capacity and energy charges which the Company is required to pay to NYPA for PFJR power purchased from NYPA in
that month, as adjusted by the Company for applicable losses.
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Calendar Month Minimum Charge:
The minimum charge consists of the following components:
1) The customer charge of the parent service classification.
2) The incremental customer charge as stated above;

3) The bundled commodity and transmission charges billed by NYPA and incurred by the
Company on the customer's behalf.

The Company shall use the Customer's peak demand requirements in the billing period when
determining the application of the S.C. No. 3 Minimum Demand Charges or the S.C. No. 2D
Monthly Minimum Charge. To the extent that the peak demand requirements recorded in the
billing period exceed the minimum demand requirements as provided within the rate
schedules of the parent service classification, the Company shall not assess the Minimum
Demand or Monthly Minimum Charge.

34.5.7 PFJR SPECIAL PROVISION

In a billing period where the customer's parent service classification is S.C. No. 3 and the customer
uses less than 40 kW of demand, the actual demand used will be priced at the Company Demand
Charge for the applicable voltage level stated in Rule 34.5.6.1 and the demand residual representing the
difference between minimum demand of 40 kW and the amount actually used will be priced at the
applicable voltage level Demand Charge stated under Monthly Rate of S.C. No. 3.

34.5.7.1 In addition to the rates described in Rule 34.5.6.1 above, the Company shall be
entitled to receive a loss adjustment from NYPA to reflect losses in distribution as provided in
a written agreement between the Company and NYPA. The distribution losses shall be
implemented as part of the gross-up of metered load in the NYISO settlement process.

34.5.7.2 Customers receiving service under Program 4 PFJR and who thereafter receive an
allocation of NYPA Economic Development Power under Rule 34.4 or who previously
qualified for service under Rule 37 - ERIR may request combined service under Rule 34.5.
Successfully subscribed customers shall be billed according to the Load Factor Sharing
Provision as described in Rule 34.5.4.
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34.5 Program 4 - Power For Jobs Rider (Continued)
3457 PFJR SPECIAL PROVISIONS (Continued)
34.5.7.2.1 Billing units identified as being NYPA supplied shall be apportioned
between the rates for EDPR service specified in Rule 34.4.5 and rates for PFJR
Service specified in Rule 34.5.5 according to the ratio of the customer’s allocations
of EDP and PFJR service to the sum of those allocations.
34.5.7.2.2 Billing units identified as being Company supplied shall be billed
according to the provisions specified in Rule 37 - ERIR or the parent service

classification, as applicable.

34.5.7.3 No customer may assign its rights to receive service from the Company under this
PFJR to any third party:

34.5.7.3.1 Except as authorized by NYPA's Trustees and/or the New York State
Economic Development Power Allocation Board; and

34.5.7.3.2 Without the prior written consent of the Company, which consent shall
not unreasonably be withheld.
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35.

GENERAL INFORMATION

CABLE TELEVISION POLE ATTACHMENT RATE AND ELECTRIC DISTRIBUTION POLE
WIRELESS ATTACHMENT RATE

35.1 CABLE TELEVISION POLE ATTACHMENT RATE

Effective July 20, 1995, the annual attachment rates to be charged CATV operators for attachment to aerial
pole plant of Niagara Mohawk Power Corporation shall be the sum of $11.13 per equivalent pole. The rate is
calculated in accordance with Opinion No. 83-4 issued by the Public Service Commission (Commission)
under date of January 31, 1983 in Case No. 26494, as supplemented by Commission Orders issued October
19, 1984 (Errata Notice Issued November 2, 1984) and March 20, 1985 respectively in said Case No. 26494.

35.2 ELECTRIC DISTRIBUTION POLE WIRELESS ATTACHMENT RATE
35.21 APPLICABILITY

This Wireless Facilities pole attachment rate applies to Commercial Mobile Radio Service Providers
regulated by the Federal Communication Commission (FCC) and New York State certified
Telecommunication Carriers (“Wireless Service Provider™) attachment of Wireless Facilities to
Niagara Mohawk Electric Distribution Poles. Prior to Installation of such Wireless Facilities to
Niagara Mohawk Electric Distribution Poles, the Wireless Service Provider shall sign the applicable
Addendum to Niagara Mohawk’s standard Pole Attachment Agreement (“Addendum’). The
Addendum and Pole Attachment Agreement authorize installation of such Wireless Facilities
attachments contemplated herein. Associated traditional wire-line (cable) Pole Attachments
interconnecting such Wireless Facilities, shall be subject to the terms of Niagara Mohawk’s standard
electric distribution pole attachment agreement and a separate Pole Attachment fee.

35.2.1.1 The Wireless Facilities attachment fee set forth in Rule 35.2.2.1 shall not apply to
other Non-Traditional Pole Attachments, and

35.2.1.2 The Wireless Facilities attachments set forth in Rule 35.2.2.1 shall conform to
Niagara Mohawk Standards for wireless attachment to Electric Distribution Poles.
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35. CABLE TELEVISION POLE ATTACHMENT RATE AND ELECTRIC DISTRIBUTION POLE
WIRELESS ATTACHMENT RATE (Continued)

35.2.2 WIRELESS FACILITIES - ATTACHMENT TO ELECTRIC DISTRIBUTION POLE
RATE

35.2.2.1 The Wireless Facilities attachment fees charged Wireless Service Providers for
attachment of Wireless Facilities to an Electric Distribution Pole are:

35.2.2.1.1 Wireless Attachment Rate A: $56.60. The attachment fee charged
Wireless Service Providers for attachment of Wireless Facilities to an existing
Electric Distribution Pole is $56.60/sole owned pole/year. This rate shall apply to
Wireless Facilities attachments not requiring Excess Pole Height to meet the
requirements of the Wireless Service Provider.

35.2.2.1.2 Wireless Attachment Rate B: $115.85 The attachment fee charged
Wireless Service Providers for attachment of Wireless Facilities to a National Grid
Electric Distribution Pole and such attachment requires Excess Pole Height solely
attributable to the requirements of the Wireless Service Provider is $115.85/sole
owned pole/year. This rate shall apply to Wireless Facilities attachments on
Electric Distribution Poles up to 100 ft pole length.

35.2.2.2 This Pole attachment fee shall be invoiced annually and payment shall be

due within thirty (30) days of invoice. Late fees of 1.5% per month will be applied
to all unpaid balances.
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GENERAL INFORMATION

36. NET METERING FOR SOLAR AND FARM WASTE ELECTRIC GENERATING SYSTEMS AS
DEFINED IN PUBLIC SERVICE LAW (“PSL") 66-j

36.1 Applicable to:

36.1.1 Residential customers who own or operate Solar Electric Generating Equipment with a
rated capacity of no more than twenty-five kilowatts (25 kW) located and used at his or her
residence.

36.1.2  Non-residential customers who own or operate Solar Electric Generating Equipment
located and used and its premises, with a rated capacity of:

(1) Non-demand, non-residential customers with a rated capacity of 12 kW or less.
(2) Demand metered, non-residential customers with a rated capacity of:

(@) Not more than the lesser of two thousand kilowatts (2000 kW) or customer’s
peak load as measured over the prior twelve month period; or

(b) In the case that such twelve month period of measurement is not available, then
as determined by the Company based on its analysis of comparable facilities. The
customer may accept the Company’s analysis of rated capacity, or may petition the
Public Service Commission for a determination of the rated capacity that may be
installed.

36.1.3 Customers who own or operate Farm Waste Electric Generating equipment, as defined in
Public Service Law (“PSL™) Section 66-j, with a rated capacity of not more than five hundred
(500) kW , located and used at his or her “farm operation” as defined in Subdivision 11 of Section
301 of the Agriculture and Markets Law, that is fueled by:

(1) Ninety (90) percent on an annual basis by biogas produced from the anaerobic
digestion of agricultural waste such as livestock manure materials, crop residues and
livestock and food processing waste; and,

(2) By biogas generated by anaerobic digestion with at least fifty (50) percent by weight
of its feedstock being livestock manure materials on an annual basis.

36.2 Qualifying Customers must install and operate the Solar or Farm Waste Electric Generating
system in compliance with Rule No. 53 — Standard Interconnection Requirements for New Distributed
Generation Units of 2 MW or Less, Connected in Parallel to Utility Distribution Systems as may be from
time to time changed, amended and/or supplemented. Qualifying Customers must also complete a Form
“K” — Standardized Contract for Interconnection of New Distributed Generation Units With Capacity of 2
MW or Less, Connected in Parallel With Utility Distribution Systems.

36.3 This program will be available to qualifying customers on a first come, first served basis, until the
total rated generating capacity for Solar and Farm Waste Electric Generating Equipment owned or operated
by the Customer in the Company’s service territory is equivalent to 65,360 kW. (In accordance with PSL
66-j, one-percent of the Company’s electric demand for the year 2005.)
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36.

GENERAL INFORMATION
Net Metering for Solar and Farm Waste Electric Generating Systems (continued)

36.4 Interconnection costs, costs to install a dedicated transformer or transformers, or other equipment
deemed necessary to protect the safety and adequacy of electric service to other customers are provided in
Rule No. 53, Standard Interconnection Requirements of this tariff.

36.5 The Company will determine if the Customer-Generator requires a single meter that enables the
Company to measure net kWh provided to the Company by the Solar or Farm Waste Electric Generating
System or if the Customer-Generator requires alternate net metering arrangements.

36.5.1 When the Company requires a second meter to be installed for billing purposes, the
Company will be responsible for the cost of the second meter.

36.5.2  When the customer requests installation of a second meter that is not required by the utility
for billing purposes, customer will be responsible for the cost of the second meter and comply with
the provisions of Rule No. 25.1.2 of this Tariff.

36.6 The Company will employ the following "net energy billing"” procedure to establish bills for electric
service rendered to the customer by Niagara Mohawk during each monthly or bimonthly billing period. The
meter(s) will be read on a monthly or bimonthly schedule in conjunction with the Company’s reading of the
meter installed to measure deliveries of electric energy to the customer.

36.6.1 In the event that the amount of electric energy supplied by the Company during the billing
period exceeds the amount of electric energy provided by the customer to Niagara Mohawk, the
Company shall charge the customer the rates provided in the retail rate schedule applicable to the
customer for only the difference between these two amounts.

36.6.2 In the event that the amount of electric energy provided by customer to Niagara Mohawk in
any billing period exceeds the amount of electric energy supplied by the Company to the customer
during that billing period, customer shall be regarded as having received no electric energy (in kWh)
during that billing period.

The Customer-Generator shall receive a credit to its energy consumption on its next bill for service
equal to the amount by which its deliveries of electric energy exceed its receipts of electric energy at
the same rate per kilowatt hour applicable to service provided to other customers in the same service
class who do not generate electricity Any remaining balance will be carried over to the next billing
month and used to offset that month’s energy consumption.

36.6.3 For Demand Metered Customer Generators
36.6.3.1 Excess on-site generation shall be converted to its equivalent value at the applicable
tariff per kWh rate and applied as a direct credit to the customer’s current utility bill for
outstanding energy, customer, demand and other charges.
36.6.3.2 In the event that the monthly credits exceed all components of a customer’s current

bill for services rendered, the remaining credits will be converted back to their kWh values
and carried to the proceeding billing month.
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36.6

GENERAL INFORMATION

Net Metering for Solar and Farm Waste Electric Generating Systems (continued)

36.6.4

36.6.5

36.6.3.3 Demand customers will be subject to applicable actual metered demand charges
consumed in that billing period. The Company will not adjust the demand charge to reflect
demand ratchets or monthly demand minimums that might be applied to a standard tariff for
net metering purposes.

For Residential Solar and Farm Waste Customer Generators

36.6.4.1 At the end of the net metering year (12 month period), as defined as the 12 month
period after the effective date of Form “K”, and each 12 month period thereafter, any
accumulated excess kWh production shall be converted to a cash value and paid to the
Customer at the customer’s appropriate service classification’s annual average avoided cost as
calculated under Special Provisions C of S.C. No. 6 of this Tariff.

For Non-Residential Solar Customer Generators

36.6.5.1 Customer-Generators will continue to have any excess kWh production converted to
its equivalent value and carried over to each proceeding month on an ongoing basis.

Solar or farm waste customer-generators may not offset metering credits against bills for usage metered
at locations other than the net metering delivery point
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GENERAL INFORMATION

37. NET METERING FOR RESIDENTIAL, FARM SERVICE AND NON-RESIDENTIAL WIND ELECTRIC
GENERATING SYSTEMS AS DEFINED IN PUBLIC SERVICE LAW (“PSL”) 66-L.

37.1 Applicable to :

37.1.1 Residential Customer-Generators who own or operate one or more wind electric generators
with a combined rated capacity of not more than twenty-five kilowatts (25 kW).

37.1.2 Farm Based Customer-Generators who own or operate wind electric generating equipment
located and used on land used in agricultural production as defined in subdivision four of Section
301 of the Agriculture and Markets Law and which is also the location of the customer’s primary
residence, with a combined rated capacity of not more than 500 kilowatts (500 kW).

37.1.3 A non-residential non-demand metered Customer-Generator which owns or operates wind
electric generating equipment located and used at its premises with a combined rated capacity of
twelve kilowatts (12 kW) or less.

37.1.4 A non-residential demand metered Customer-Generator which owns or operates Wind
Electric Generating Equipment located and used at its premises with a combined rated capacity of
the lesser of two thousand kilowatts (2000 kW) or the customer’s peak load as measured over the
prior 12 month period. In the case that such twelve month period is not available, the Company will
make the determination based on its analysis of comparable facilities. The customer may accept the
Company’s analysis of rated capacity, or may petition the Public Service Commission for a
determination of the rated capacity that may be installed.

37.2 Qualifying Customers must install and operate Wind Electric Generating Equipment in compliance
with Rule No. 53 — Standard Interconnection Requirements and Application Process for New Distributed
Generators 2 MW or Less Connected in Parallel with Utility Distribution Systems (“SIR™)as may be amended
from time to time changed, amended, and/or supplemented. Qualifying Customers must also complete a Form
“K”-Standardized Contract for Interconnection of New Distributed Generation Units With Capacity of 2 MW or
Less Connected in Parallel with Utility Distribution Systems.

37.3  This program will be available to qualifying customers on a first come, first served basis, until the
total rated generating capacity for Wind Electric Generating Equipment in the Company’s service territory is
equivalent to 19,608 kW. (In accordance with PSL 66-I, three-tenths percent of Niagara Mohawk’s electric
demand for the year 2005.)

374 Interconnection Costs, costs to install a dedicated transformer or transformers, or other equipment

deemed necessary to protect the safety and adequacy of electric service to other customers are provided in Rule
No. 53, SIR of this tariff.
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37.

GENERAL INFORMATION

NET METERING FOR RESIDENTIAL, FARM SERVICE AND NON-RESIDENTIAL WIND ELECTRIC
GENERATING SYSTEMS AS DEFINED IN PUBLIC SERVICE LAW (“PSL”) 66-L.

37.5

The Company will determine if the Customer-Generator requires a single meter that enables the

Company to measure net kWh provided to the Company by the Wind Electric Generating Equipment or if the
Customer-Generator requires alternate net metering arrangements. In the event that:

37.6

37.5.1 The Company requires a second meter as part of an interconnection but not necessary for
safety and adequacy of service, the costs of such meter installation will be considered to be
interconnection costs pursuant to Rule No. 53 — Standard Interconnection Requirements.

37.5.2 The customer requests installation of a second meter that is not required by the utility for
interconnection, the customer will be responsible for the cost of the second meter and comply with
the provisions of Rule 25.1.2 of the Tariff.

The Company will employ the following "net energy billing" procedures to establish bills for electric

service rendered to the customer-generator by Niagara Mohawk during each monthly or bimonthly billing
period. The me